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NHPOPMALUA 3A SALLLUTA HA TUMHUTE AAHHU — MONI3BATE/IU HA 3ACTPAXOBATE/THU
ycnyru

3awmTaTta Ha BawwuTte NMYHM AaHHKM e BaXKHa 3a Hac. Hue cme npegnpuenn HeobxogumuTe
OPraHW3aUMOHHM U TEXHUYECKM MEepPKWU, 3a [Aa obpabotBame nAuyHuTe BM  JaHHM no
3aKOHOCbHOOpa3eH, uenecbobpaseH M Npo3payeH HaAuYMH M A3 rapaHTMpame BawwTe npasa. C
HacToAwwaTa MHPopmauua 3a obpaboTeaHe HA INYHWN JaHHWU BUxMe UcKanu aa Bu uHpopmupame
KakBWM Baww NM4HM gaHHM we obpaboTBame, 33 KaKBWM LM M HA KaKBM OCHOBAHWA, HA KoM
KaTeropuu nony4atenu buxme morav ga rvu NpefocTaBUM, 33 KAKBU CPOKOBE MM CbXpaHABAME.
MpenopbyBame Bu ga npouyeteTe HacToAlwaTa MHPOPMaLMA BHUMATENIHO M Aa ce 3ano3HaeTe ¢
HauMHa, No KowTo ce obpaboTBaT BawmnTe NMYHWM AaHHM B KayecTBOTO Bu Ha nmonssaTen Ha
3aCTpaxoBaTe/IHWN YCYrK (3aCTpaxoBall, 3aCTPaxoBaH, TPETO NON3BALLO Ce /iMLe, TPETO YBpeaeHo
nvue, ApYyryM Anua, 3a KOMUTO ca Bb3HMKHA/AM MpaBa MO 3aCTPaxoBaTeNeH A0roBop, KaKTO M
duU3nYecKo nunuUe, KoeTo MposBABAa MHTEpPEC Aa Ce MOA3Ba OT 3acCTPaxoBATENHW YCAyru),
npeacTaBUTeN UAW NPEACTaBAABALY HA KOHTPAreHT OPUANYECKO INLLE MW APYrO 3aMHTEPEeCcOBaHO
nvue. HacToawmAT AOKYMEHT CbAbp)Ka Cblio MHGOpMaums 3a BawwuTe npasBa M HauMHWTE 3a
TAXHOTO YNpaxHABaHe.

Mpwn HeobxogmmocT 3 we akTyanmsmpa HactoAwarta MHpopmauma 3a obpaboTBaHe Ha NYHU
[aHHW, KaTo aKTya/sHaTa M BepcuMAa MOXe Ja HamepuTe Ha HawwuAa canT www.dzi.bg. Moseue
nHdopMaums BbB BPb3Ka C MPMUIAraHeToO Ha 3aKOHOAATE/ICTBOTO OTHOCHO 3aLUMTATa HA IMYHUTE
AaHHW MOKeTe 4@ HaMepuTe Ha MHTepHeT caiTa Ha KomucuATa 3a 3alumTa Ha ANYHUTE JaHHMU:

www.cpdp.bg.

1. UHdopmauma 3a ApyKecTBaTa U OABXKHOCTHOTO JiMLE NO 3aLMTa Ha
AaHHUTE

Opyxecteoto ,, 43U - ¥usorosacrpaxosaHe” EAL, EVK: 121518328, aapec: rp. Codua, byn.
,Butowa”“ No 896 e perncrtpupaHo KaTto agMUHUCTPATOP HaA JIMYHWM A[AHHWU  CbFIacHO
YpoctosepeHne Ne 0000425, nsganeHo ot Komucua 3a 3awmra Ha iMvHuTe gaHHu Ha 05.05.2004
r.
Opyxecteoto ,,A3U - O6wo 3actpaxoBaHe” EAQ, EUK: 121718407, agpec: rp. Codusa, 6yn.
,Butowa”“ No 896 e perncrtpupaHo KaTto agMUHUCTPATOP Ha JIMYHWM [AHHWU  CbFIacHO
YpoctosepeHne Ne 0000426, nsganeHo ot Komucua 3a 3awmrta Ha iM4HUTe gaHHu Ha 05.05.2004
r.

[pyKecTBaTa B KayeCcTBOTO CM Ha agMMHUCTPATOPU HA JIMYHU AaHHW OCHLLULECTBABAT CBOATA
AENHOCT NPU CTPUKTHO CMasBaHe M3MCKBAHWMATA Ha 3aKOHa 3a 3awuTa Ha JIMYHUTE AAHHWU U
,Pernament (EC) 2016/679 Ha EBponeiickua napnameHT M Ha CbBeTa OTHOCHO 3aluTaTa Ha
dn3nyeckmMTe NnLa BbB BPb3Ka C 06pabOTBAHETO HA JIMYHU AAHHM U OTHOCHO CBOHOAHOTO
ABUXKEHWe Ha TakuBa gaHHu“ (,PernameHTta”) ¢ ornep ocurypsiBaHe Ha MOBEPUTENIHOCT U
3aKOHOCBHObpasHo ob6paboTBaHe Ha AMYHUTE BM AaHHWU CbrAacHO MPUHUMNUTE, CBBbP3AHWU C
06paboTBAHETO Ha IMYHM AAHHK, MOCOYEHM B Y. 5 Ha PernamenT (EC) 2016/679.

[JBeTe gpyxectBa ca vact oT KBC Ipyn, 6aHKOBO-3acTpaxoBaTeHa rpyna OT APYMKeCTBa, KOMTO B
YC/IOBMATA Ha CbTPYAHMYECTBO Cb34aBaT WM pPa3nNpoCTpaHABAT OaHKOBWU, MHBECTULMOHHM,
NEeHCMOHHO-OCUTYPUTETHU U 3aCTPAXoBaTeNHM NPOAYKTM M NpeanaraTt CBbp3aHuM € Te3M NPOAYKTU
¢dnHaHcosu ycnyrn. Kem KBC Mpyn B bbarapua npuHagnexkat n cnegHute gpyskecrea - Obb Afl,
KBEC AceT MEHUAXMBHT — KNoH bbarapus, O6b UHTepauniis ALl, OBb - 3acTpaxoBateneH bpokep
EALl, OBb ®aktopuHr EOOL wn ,lMeHcMOHHOOCUTYpUTeNHa KomnaHus OBB“ EAL. OcHOBHUTe
uenesn rpynmn Ha KBC Tpyn ca KAMEHTU U3MYECKM NMLA, MASIKM U CPeaHW npepnpuatva u
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KopnopatueBHM KaneHTu. KBC Mpyn onepupa Ha TeputopuATa Ha caegHuUTe AbpXkasu - benrus,
Yexua, Cnosakusa, YHrapua, boarapma n Upnavgma.

A3 — MunsoTosactpaxosaHe” EAQ v ,, 31 — O6buwo 3acTtpaxosaHe” EAL (,A31“) ca cbBMecTHU
aAMUHUCTPATOPU Ha JIMYHW OAHHW, KOUTO ONpenenAT CbBMECTHM UeAM W cpeactBa Ha
06paboTBaHETO Ha JIMYHW [aHHW, KAKTO W CBOWUTE OTIOBOPHOCTM 33 M3MbJHEHME Ha
334b/KEHUATA, OTHACAWM Cce A0 YNparkKHABAaHETO MpaBaTa Ha CybeKTUTe Ha [AaHHU W
OCUIYpPABaHETO Ha MHPOPMMPAHOCT M NPO3pPaYHOCT. [pyKecTBaTa ONpeaenaT U CaMOCTOATE/THM
Lenn u cpeactsa 3a o6paboTBaHe Ha ANMYHM JAHHM, KaTO U3rOTBAT CbBMeCTeH MHOOPMaLMOHEH
AOKYMEHT 3a 3aliMTa Ha IMYHUTE AaHHWU, KOMTO 0bXBaLLa TEXHUTE AeMHOCTM No 06paboTBaHe Ha
JINY4HM O3HHW B KAYecTBOTO MM HA CAMOCTOATE/IHW M HA CbBMECTHW aAMMHUCTpaTopu. B
KaQuyecTBOTO CU Ha CbBMECTHM aAMMUHUCTPATOPU:

e [lpy:KecTBaTa onpeaenatT CbBMECTHWN Lenn 3a 06paboTKa Ha JIMYHUM AaHHM: TECTBAHE Ha HOBM

N NPOMEHM B CbLLECTBYBALLUNTE COPTYEPHUTE NPUNOKEHUA, LEMOHCTPALMOHHM NAaTdopmMu U
BbTPEWHM MoOpTanM Ha [pyrKecTBata € ornef TAXHATA aKTya/aus3auusa, Banupauums,
paspellaBaHe Ha WHUMAEHTM, OCUTypABaHEe Ha 3almTa Ha AaHHUTe, o0byyeHue Ha
CNYKUTENNUTE W APYIrY; NPOYYBaHE W pPa3BUTUE HA NPOAYKTU/YCAYrM U aHanu3 Ha nasapHu
TeHAEHUMN C Uen npeaoctaBsHe Ha No-4obpu NpoayKTM Ha KaMeHTUTe Ha [pyrKecTBaTa;
ynpaBneHmne Ha B3aMMOOTHOLLEHUATA C K/IMEHTU C LieN NpeanaraHe Ha Noaxo4saLm CbBMeCTHHU
3aCTpaxoBaTe/IHM NPOAYKTM M YCAYrKM, KATO Ce B3emaT npeasus WHAUBUAYA/THUTE
npeAnoYnTaHNA Ha BCEKU NOTpebuten, ocurypsaBaHe Ha No-406po 1 KayecTBeHO 0b6C/y»KBaHe
Ha K/IMeHTa, KOeTO BK/0YBa M3NpallaHe Ha cbobLueHmA no TesiedoH, UMeN, sms, Ypes nMcma
M Ap. BbB BpPb3KAa C MNOJI3BAHMTE OT HEro MNPOAYKTW, BK/IOYUTENHO MPOBEXAAHe Ha
MapPKEeTUHIOBM MNPOYYBaHUA; LUPEKTEH MAaPKETUHT Ha CTAHAAPTHUM 3aCTPAX0BATE/IHU NPOAYKTH
Ha [3W Ha HacToAWM KINEHTU; U3rOTBAHE Ha 3aCTpaxoBaTe/leH A0OrOBOP M U3MbJHEHUE HaA
3aKOHOBUTE 334b/IKEHUA BbB BpPb3Ka C HErOBOTO CK/IIOYBAHE M M3MbJ/IHEHME; OLEHKA Ha
3aCTPaAxoBaATENIHUA PUCK; M3TOTBAHE HAa MHAMBUAYANHO MNpPeasiOXKEeHWEe 3a CK/AYBAHE Ha
3acTpaxoBKa;, 0bpaboTBaHe Ha 3acTpaxoBaTe/IHM MPEeTEHUUM BbB BPb3KA C HACTbAWUAM
3acTpaxoBaTeNnHN CbbuTUS; ynpaBleHMe Ha B3aMMOOTHOLWIEHUATA C KAWMEHTM C uen
npeanaraHe Ha NoAXo4ALLM 3aCTPaXx0BaTE/IHU NPOAYKTU N YCAYTU UK C LeN NpeaoCcTaBAHE Ha
no-A06po 0bcnyXKBaHe OT Pas3INYHN AUCTPUBYLIMOHHM KaHaan Ha ApPYXKeCTBOTO (AMPEKTHU
nponaakbu, 3acTpaxoBaTe/IHW areHTW, KOHTAKTHW LeHTPOBE); aHaiuM3 Ha CbBMECTHUTE U
CXOOHW MNPOAYKTM W NNaHWpaHaTa CTpaTerMa 3a pPasnpoCcTpaHeHMe, B TOBa 4MCAO
M3BBPLUBAHETO Ha MPOYYBaAHMA cpesd KINEeHTUTE Ypes3 HAKOW OT KaHanuTe, BKA. opucute Ha
[O3W, KOHTaKTHMA LeHTbpP, umeinn, SMS, TenedpoH, OHNANH KaHanW, C Len OueHKa Hali-Manko
03NN NPOAYKTbT BCe OLLEe CbOTBETCTBA Ha NOTPEOHOCTUTE Ha KAWEHTUTE OT onpeneneHus
uenesu nasap W Janaun naaHMpaHaTa cTpaTerna 3a pasnpocTpaHeHue Bce owe e NoAxXoaALLa;
BbTPELWHA OTYETHOCT, YyMpaBAeHCKa MWHbOpMauMa W ONTUMM3ALUMA Ha npouecute B
OpraHusaumATa, B TOBa YMC/io 0OMeH Ha AaHHU BbB BPb3Ka C AEMHOCTU, KOUTO [1py»KecTBOTO
€ W3HEeC/N0 U Bb3N0XKUNO0 33 M3MbJAHEHME Ha APYro APYKecTBo (ayTCOPCUHI Ha AEeNHOCT);
Cb3JaBaHe Ha aHa/IMTUYHU BM3HEC MOAENN C LeN pa3BUTUE Ha HOBM MPOAYKTU U ycayru 3a
K/IMEHTUTE N OLEHKA Ha nNpeasiaraHuMTe NPOAYKTU Ype3 M3MOoA3BaHE HA NCEBAOHUMMU3NPAHMU

AaHHW, T.e. AaHHU, KOUTO He MOraT Aa 40BeAaT A0 MaeHTMdULMpaHe Ha CybeKT Ha AaHHK bes
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HanMune Ha AOoNbAHUTENHA MHPOopPMaLmA;- PU3NYECKA CUTYPHOCT — 06paboTBaHe Ha INYHU
AaHHW 33 uennTe Ha BuAeoHabatoaeHNeTo B odUCUTE Ha APYXKECTBATa; NpesoTBpaTABaHE U
pa3sKpMBaHe Ha M3MaMW; M3MNOA3BaHE Ha MPOAYKTU WAWU ycayrn (NPUIOXKEHUs, NopTanu,
yyactme B TOMDOO/SIM, KOHKYpcM M Ap.), Cb3dafieHn C LUen YyJecHsBaHe A[ocCTbha Ao

npegocrtaBAHUTE NPOAYKTU UNN YCNYTU U I'IO,D,O6pFIBaHe Ha KIMEHTCKOTO U3XKNBABAHE.

e [lpy:KecTBaTa onpenenaT CbBMeCTHa Len 3a obpaboTBaHe Ha AMYHKM gaHHM ¢ OBb A, m
,feHcnoHHoocurypuTenHa komnaHus O6B” EAL] - LlenTa e nsumcnnaBaHe U U3roTBAHe Ha OTYeT
3a cTabunHuTe 6aHKOBO-3aCTPaAXoOBaTE/HU M NEHCUOHHO-OCUTYPUTENIHN KAMeHTn Ha OBb A/,
,MeHcnoHHoocurypuTenHa komnanua O66” EAL, , A3U-KunsotosactpaxosaHe” EAA n n ,,A3U
Obuwo3actpaxoBaHe” EAL

e [lpy:KecTBaTa onpeaenaT CbBMeCTHa Les 3a 06paboTBaHe Ha IMYHM AaHHW C APYy*KecTBaTa oT
KBC lpyn B Bbarapua - Obb Afl, KBC AceT meHUAXMBHT — KNoH bbarapua, O6b NHTepaniiz
A/l, OBb - 3acTpaxoBaTteneH bpokep EAL], Obb ®aktopuHr EOO/ 1 ,,[leHCMOHHOOCUTYpUTENHA
komnaHua OBB” EAL. Uenta e npeanaraHe Ha nNepcoHanM3vpaHu NPOAYKTU U YCAyru Ha
HACTOALLM KANEHTU Ha gpyrKecteaTa oT KBC Mpyn B bbarapuma upes npopuanpaHe 1 cb3gaBaHe
Ha NepcoHaneH KANeHTCKM Nnpodun. MNoseyve MHPoOpMaLLMa e NpeacTaBeHa B T.6 Ha HAaCTOALLUA
OOKYMEHT;

e [py:KecTBaTa NON3BaT 06LWWM TeEXHUYECKN MepKu (UT peweHuns) 3a 06paboTKa Ha IMYHWN JaHHM
3a NOCOYeHUTe uenu;

e [lpyM M3NbAHEHME HA 33aL4b/KEHMATA CU 33 UHOOPMMPAHOCT Ha CybeKTUTe Ha AaHHU U
MPO3PaYHOCT, APY)KecTBaTa W3roTBAT CbBMECTHO HeobxoguMmuTe OOKYMEHTU CbrnacHo
PernameHTa, BKAIOYMUTENHO OOKYMEHTUTE BbB BPb3KA C MPAKTUYECKOTO YNparkHABaHe Ha
npaBaTa Ha cybekTuTe Ha gaHHU. CybeKTuTe Ha JaHHW MoraT 4a YrpaKHABAT CBOMTE Npasa B
obnacTTa Ha 3aWwuTaTa Ha JNMYHWUTE AAHHU MO OTHOLIEHME HA BCEKWM U CPeLLy BCEKU OT
agMmuHuctpatopute. [loBeye wuHbOpmauMAa 3a npaBaTta Ha cybeKkTMTe Ha JdaHHU e
npegocTaBeHa B T.3.

3a BbNpoCcH, CBbp3aHM ¢ 06paboTBaHETO HA IMUHU JAHHU, MOXKeTe Aa Ce CBbpXKeTe C HaleTo
ONbXXHOCTHO /IMLLE MO 3al4MTa HA JAaHHUTE Ha agpeca Ha ynpaB/ieHue Ha ApyrKecTBaTa uwam no

en. nowa: dpo@dzi.bg.
2. OnpepeneHua

»JIMUHN paHHKU” e BcAKa MHbOpPMaLMA, OTHacAWA ce A0 GU3MYECKOo uue /CybeKT Ha AaHHW/,
KOeTo e MAEeHTUOULMPAHO UM MOXKe fa 6bae naeHTUPUUMPAHO MPAKO MAM KOCBEHO Ypes
MAEHTUPUKATOP KaTo: UMe, eAMHEH TPaXKAaHCKM HoMep, MHPOpPMaLMA 33 MECTOHAXOXAEHWE,
non, agpec, rTenepoHeH Homep, OHNAANH UAEHTUGUKATOP AW Ype3 eauH UAN NOBeYe NPU3HALM,
cneymounyHn 3a odusmyeckata, OGU3MONOIMYHATA, TEeHeTMYHaTa, MCUMXMYECcKaTa, YMCTBEHaTa,
MKOHOMMYECKATa, KyNTypHaTa WM COLMANHA UAEHTUYHOCT HA TOBA GU3NYECKO NnLe.
»O6paboTBaHe Ha IMYHU JAHHM" e BCAKO AeNCTBME AW CbBKYMHOCT OT AEUCTBUA, N3BBPLUBAHU C
JIMYHM  O@HHW 4Ype3 aBTOMATM3UPaAHW WAW APYrK CPeacTBa KAato cbbupaHe, 3anucBaHe,
OpraHusupaHe, CTPYKTypupaHe, CbXpaHeHWe, ajanTMpaHe WAM MPOMAHA, U3B/AWYaHE,
KOHCynTMpaHe, ynoTtpeba, paskpuBaHe upes npegaBaHe, pa3npocTpaHABaHe AU APYr HAYUH, MO
KOWTO OaHHMTe CTaBaT AOCTbMHW, NOAPEXKAAHE UAN KOMOUHUPaHe, OorpaHMYaBaHe, U3TPUBAHE
WM YHULLOXKaBaHe.
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,»CYOEeKT Ha BaHHU" e PU3NYECKo nue (BKAOUMTENHO M nua nog 18 roanHu), KoetTo Mmoxe aa
6bae MAeHTUOMUMPAHO MPAKO UAWM HEMNpAKO, No-cneuuanHo yYpes naeHTUdMKaATop Kato nme,
NOeHTUPMKALMOHEH HOMEP, AAaHHW 332 MECTOHAXOXAEeHUE, OHNaMH NaeHTMdUKATOP UAn No eauH
WA  noBeye Mpu3Hauu, crneuuduyHyn 3a ¢usMyeckaTa, PU3MOIOTMYHATA, FEHETMYHaTa,
ncuxmMyeckaTta, yMcTBeHaTa, MKOHOMMYECKaTa, KyATypHaTa Uan coumanHa MAeHTUYHOCT Ha ToBa
¢dusmnyecko nuue.

3. MNpaBa Ha cybeKTUTe Ha AaHHUTE

B cnyyaii ye Bue cTe cybeKT Ha AaHHU, YNUTO JIMYHM AaHHM ce obpaboTBat oT A3U cbrnacHo

PernameHTa, Bue nmate cnegHute npasa:

e [lpaBo Ha pgoctbn — [lo Bawe wckaHe [A3W npepgoctaBa cnegHata WHpopmauma:
noTBbpPXKAEHME Aann ce obpaboTtBaT Bawm AWMYHWM AaHHW, MHPOpMaLMA 3a UenuTe 3a
06paboTBaHETO, KATETOPUUTE NNYHUN JAHHU, NOAYYATEINTE UM KaTeropmATa NoAyyYaTenu, Ha
KOWUTO Ce pPa3KpWBaT JIMYHW OAHHW, CPOKOBE 33 CbXpaHeHWe, U3TOYHUUMTE, OT KOUTO ca
NONYYEeHU JaHHUTE, M3BBH C/Iy4anTe, KoraTo Te ca CbbpaHu AMpPEKTHO oT Bac.

e [lpaBo Aa oTTernMTe cbrnacuerto cu 3a obpaboTeaHe Ha IMYHUTE BU gaHHM NO BCAKO Bpeme,
Korato ob6paboTBaHeTo ce M3BbPLUBA HAa OCHOBaHWe BalweTo cbrnacue.

e [paBo Ha KopurnpaHe — Bue umarte npaso Aa nouckate Bawwute AnYHM AaHHM Aa 6baat
KOpUIMpaHu, B CAy4Yail, Ye ca HETOYHU UM HEMDBAHMU.

e [lpaBo Ha usTpusaHe (npasoTo , A3 6baew 3abpaseH”) — Bue Mmate npaBo Aa nouckarte
BawwuTe AnYHM gaHHM Aa 6baaT 3a/MYEHU, aKO € Ha/nUe HAKoe OT C/eAHUTE OCHOBAHMA:
NINYHUTE [@HHM MOBeYe He ca HeobxoaumMM 33 uennTe, 3a KOMTO ca 6muam cbbpaHn nau
0bpaboTBaHK; KOraTo oTTernMTe BawweTo cbrnacme, BbpXy KOETO ce 0OCHOBaBa 06paboTBaHeTo
Ha OAHHWUTE, N HEe e Ha/uue APYro NPaBHO OCHOBaHWe 3a 06paboTBaHe; NPU Bb3parkeHue
cpelly obpaboTBaHeTo M MNcaTa Ha 3aKOHHM OCHOBaHMA 3a ob6paboTBaHeTo, KOUTO Aa UMmaT
NPEMMYyLLECTBO; /IMYHUTE AAHHU ca buam obpaboTBaHM He3aKOHOCLOOpasHo M Ap. He e
Ha/Mue 3a4b/IKeHMe 33 U3TPMBaAHE Ha AaHHMUTe, Korato obpaboTBaHeTo e HeobxoaMmo 3a
CrasBaHe Ha 3aKOHOBO 33a4b/IKEHMEe Ha aAMWHUCTPATOPA, 3a YCTAaHOBABAHE, YNpParkHABAHe
WM 3aLLMTA HA NPABHU NPeTEHUUN U A4p.

e [paBo Ha orpaHnuyaBaHe Ha 06paboTBaHeTo - Bue nmaTte NpaBo a3 noMcKaTe orpaHWYyaBaHe
Ha 06paboTBaHETO HA JIMYHWM AaHHM 33 ONpeaesieH CPOK, KOraTo TOMHOCTTa Ha AaHHUTE e
CNOpHa WK e Haanue Bb3parkeHne cpelly ob6paboTBaHETO HA OCHOBAHWE 3aKOHHU NHTEpPEeCH
Ha aAMMHUCTPaTOpa.

e [lpaBo Ha NPEeHOCMMOCT Ha IMYHUTE AAaHHU — B KayecTBOTO BM Ha cybeKT Ha gaHHuUTe Bue
MMaTe NpaBoO A3 MNOUCKaTe Aa MOAy4yuTe CBbpP3aHUTe C Bac AMYHM JaHHUM, KOUTO CTe
npenoctasman Ha [13U, B CTPYKTypupaH, LUMPOKO M3NOA3BAH U NPUTOLEH 338 MALLWMHHO YeTeHe
dopmarT, KaTo MmaTe NpaBo Aa Npedagete/npexsbpanTe Te3n AaHHM Ha APYr aAMUHUCTPATOP.
MosKeTe ga ynpa*KHUTE NPABOTO CU 33 IMYHU AAHHU, KOUTO ce 06paboTBaT N0 aBTOMaTU3NPAH
HAaYMH CamMO HA OCHOBAHWE Cbr/lacMe WAW AOTOBOPHO 3aAb/IKEHME, NMPU HaAMuMe Ha
TeXHWYeCKa Bb3MOXKHOCT 3a NpeAoCTaBAHE HA AaHHUTE.

o [lpaBo Ha Bb3pa)keHue — B KauyecTBOTO BM Ha cybeKT Ha gaHHWUTe, Bue nmate npaBo Aa
nogagete Bb3parkeHue cpely o6paboTBaHeTo Ha Bawute AMYHM AaHHW, KOrato
06paboTBaHETO Ha AAaHHUTE BM e Ha OCHOBaHME 3aKOHEH MHTEpPEeC Ha agmMuHUcTpaTopa. 43U
e pasriega Bb3paxKEHWETO U LWe NpeaocTaBsa CTaHOBMULLETO CUM B nMcmeHa ¢opma B 30-
OHEBEH CPOK, OCBEH aKO He Ce Ha/jara yAb/KaBaHe Ha CPOKa, 3a KoeTo e Bu ysegomum
cBoeBpemeHHo. Cnep pasrnexaaHe Ha Bb3paxkeHueto, 3 npeycraHoBABa 06paboTBaHETO
Ha IMYHUTE BM AaHHM 33 NOCOYEHaTa Uen 1 yBeaoMABa BCUYKM 3aMHTEPECOBAHU CTPAHM, Ha
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KOWUTO ca NnpefafeHn INYHU AaHHW, 33 NOCTLNUAOTO Bb3parKeHUe 1 33 NpeanpueTuTe Mepku
B Ta3M Bpb3Ka. B HAKoM cnyyaun, obaye, A3/ Mma 3aKOHOBO OCHOBaHWE Aa MNPOABIKMU
06paboTBaHETO Ha INYHUTE BU gaHHKM Jopu U cneg nosy4yaBaHe Ha Bb3parkeHue (Hanpumep
33 YCTaHOBSBaHe, yNpaKHABAaHE WAW 3aLLMTa Ha NPaBHU NpeTeHumMu). B Tesn cayyam we Bu
yBE4OMMM 33 NPUUYMHUTE U OCHOBAHMATA, MOPAAMN KOUTO LLEe NPOAb/IKMM Aa obpaboTBame
NNYHUTE AaHHW. B cnydvail, ye Bb3parkeHMeTo Bu ce oTHacAa o 06paboTBaHETO Ha SIMYHM
OAHHW 33 AUPEKTEeH MAapPKETUMHr U ynpaBaeHWe Ha B3auMMOOTHOLWEHWATA C KaueHTtn, A3U
6€e3yCcN0BHO e NpeycTaHoBM 06paboTBAHETO MM 3a Te3U LEeNN.

e [lpaBo Ha anba ao Komucuata 3a 3awmuta Ha nnuHute aaHuu (K314) vam go cbpa — B
KaQuecTBOTO Bu Ha cybeKT Ha gaHHMTE MMmaTe Npaso Aa nogageTe Xanba go Komucmata 3a
3aWMTa Ha IMYHUTe gaHHu (K3/14) unm cbpebHuTe opraHy BbB Bpb3Ka ¢ 06paboTBaHETO Ha
AnyHuTe Bu gaHHKW. B cnyyall, ye He CTe CbrlaCHM CbC cTaHoBMLWe Ha A3UM no nogageHo
3aNnTBaHE WK KenaeTe Aa NosyymTte noseye MHPopmauma, Guxte moram aa nocetuTe yeb
CTpaHMuaTa Ha KomucuaTa 3a 3almTa Ha IMYHUTE AaHHU: www.cpdp.bg, KbaeTo buxte moram
Aa nogageTe Xanba un Aa nonayumte AetannHa nHbopmauma 3a BawwnTte npasa.

YnpaxHaBaHe Ha Bawure npaBa

B cnyyaute, Korato KaTto CybeKT Ha AaHHMUTEe ynpaxkHABaTe npaBaTa cu, e Heobxoaumo Aa

Nonb/HUTE 3asBaeHWe No obpasel, 3a ynNparkHABaHE HAa CbOTBETHOTO MPABO, KOETO C/leaBa A3

nogagere Ha XxapTMeH Hocuten B Haw oduc. ObpasumTe Ha 3aABEHMATA Ca HA/IMYHU BbB BCEKU

Haw oduc 1 we Bu 6baaT NpesoCcTaBeHM OT HALIMUTE CAYKUTENU NPU NOUCKBaHE. 3aABAeHMA 33

yrnpaxHABaHe Ha BalwwnTe npaBa ce No4aBaT JIMYHO UAKN OT U3PUYHO YMbIHOMOLLEHO OT Bac sivue.

Mpu ynparkHaBaHe Ha npasaTa Bu, 43U nma 3agbiarkeHne ga Bu naeHtuduumpa n aa nposepu

camo/inyHoCTTa Bum Kato cybeKT Ha gaHHu. 3a uenta O3M moxke ga m3ucka oT Bac BaaugeH

NAEHTUOMKALMOHEH AOKYMEHT NPU NPUeMaHe Ha 3adB/eHME 3a yrnparKHABaHEe Ha NPaBoO M Npu

npeaocTaBAHe Ha MCKaHaTa OT Bac MHpopmauma. CornacHo M3mMckBaHUATa Ha PernamenTa, 43U

He cneaBa Aa OTroBapsA Ha 3aAB/IEHME HA CYDEKT Ha OaHHM, B C/ly4al Ye He e B CbCTOoAHWE A3

naeHTMdMUMpa NLETO M Aa NOTBBPAM HEroBaTa CaMOJIMYHOCT.

Bue morKeTe Mo BCAKO BpeMe A3 YNpaxKHUTE NPaBoTO Aa OTTEINTE CbINacMeTo cu 3a obpaboTeaHe

Ha NMYHUTE BWM gaHHKM 33 LenuTe, Korato 0b6paboTBaHeToO ce M3BbPLLBA Ha OCHOBaHMe Balwweto

Cbrnacue, KakTo cnepBpa:

e Bue moxKeTe Aa OTTer/nTe CbrNacMeTo CU 3a LUEeNTa AUMPEKTEH MAPKETUHT C npeasiaraHe Ha
NepcoHanM3MpPaHu NPOAYKTU MU YCAYTM U Cb34aBaHe Ha KIMEHTCKM Npodum/ upes nogaBaHe Ha
AeKknapauma 3a 0TKa3 no obpaseu, Ha XapTMEH HOCUTES, HAa/IMYHA B OPUCUTE HA BCEKWU OT
agMUHUCTPaTOpUTE.

e Bue mMoKeTe ga OTTer/iMTe Cbl/1acMeTO CU 3a NoJlydyaBaHe Ha peKknamHusa e-6tonetuH Ha 03U
Mo BCAKO Bpeme, KaTo U3npaTmuTe umein ao cneaHua agpec: unsubscribe@dzi.bg.

3aABneHUA 3a ynparkHsABaHe npaBaTa Ha CybeKTUTe Ha JaHHW MoraT Aa ce NoAaBaT Ha XapTueH

HocuTen BbB BCcekn odpuc Ha 43U n LleHTpanHo ynpasneHue. Moseye nHpopmaLma 3a opucuTe 3a

obcnyKBaHe Ha KAMeHTU Ha [3M morkeTe ga nosiyunTe Ha HalimA canT B cekumnaTa ,KoHTakTn".

31 npepoctasa MHGOPMAUMA OTHOCHO AENCTBMATA, NPeanpueTM BbB Bpb3Ka C NOA3AEHOTO

3anBJ/IeHMeE 3a YNparkHABaHEe Ha NpaBa B CPOK OT eAuH MeceL, OT NoJlyd4aBaHe Ha 3aaBaeHuneTo. Mpu

HeobXo04MMOCT TO3M CPOK MOXKe Aa Obae YAbMKEH C Olle ABa Mecela, KaTo Cce B3eme npeasus,

CNOXHOCTTa M bpona Ha nogaaeHuTe 3aasneHuns. 3 we Bu nHpopmmnpa 3a BCAKO yabaKaBaHe B

CPOK OT e4MH MeceL, OT No/ly4aBaHe HA 3aAB/IEHMETO.

Bue moxkeTe ga 3agaBaTte B MTMCMeEH BUA Balwnte BbNPOCK, CBbP3aHN C 06paboTBaHETO Ha IMYHUTE

OAHHW, KaKTo B 06cnyxKBawma Bu oduc, Taka 1 No enekTpoHeH NbT Ha en.nowa: dpo@dzi.bg.
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YnpaxHABaHeTO Ha npasaTta Bu He moxe aa 6'b,ﬂ,e NPOTUBONOCTAaBEHO Ha 3aAbaXKeHneTo Ha 13U
ha npepocTtasa AMYHUTE B aaHHM Ha KOMNETeHTHUTe OpraHu 3a NpeaoTBpaTABaHe, pa3caenBaHe
M pa3sKpmMBaHe Ha NPeCcTbnN1EHNUA, USMaMU N OPYTN HENPABOMEPHU AEﬁCTBMH.

4. ObpaborBaHe Ha IMYHU gaHHM oT ,,[13U - O6w0 3acTpaxoBaHe” EAL

4.1. Kamezopuu nu4yHu 0aHHU

[3U 06paboTBa pasIMUYHKN KaTeropmmn AMYHM AaHHU, CBbP3aHK ¢ Bawata ¢pusmnyecka, coumanta,
MKOHOMMYECKA M AP. WAEHTUYHOCT, BKIIOYMUTENHO AaHHM 33 34PaBOC/AOBHOTO CbCTOSHME.
[daHHuTe moraT ga 6baat nonydyeHun ot Bac KaTto cybeKT Ha JaHHUTe UAK OT TPeTU ivua Nno cuaaTta
Ha CK/IlOYEHM [OrOBOPU C agMMHUCTPATOPa WM 3a4b/KEHMA MO 3aKOH (3acTpaxoBaTesiHU
nocpeaHuun, nevyebHM 3aBeneHMA, ObPXKABHM OPraHU W Ap.), BKAOYMTENHO OT ny6anyHO
AOCTbMHKU M3TOYHUUM (THProBCKM PETUCTBP U 4p.), C Ornes Ha onpeseneHnTe Lenv 3a obpaboTka.
Opy»KecTBOTO MOXKe Aa obpaboTBa pa3nUYHM KaTeropuu AaHHM, B 3aBUCMMOCT OT LenTa Ha
0bpaboTBaHeTO, KaTo Hanpumep:

4.1.1. OcHoBHM pgaHHM (Basic data), KouTo BKAKOYBAT: TPU MMeHa, TenepoHeH Homep —
MmobuneH/pukcmpaH/gomaweH/cny>kebeH, aapec Ha eNeKTPOHHa nowa, MOCTOSHEH agpec
(ynmua, Homep, NOLWEHCKM Ko, rpaj, AbpiKaBa), HacToAl, agpec (yaMua, HOMep, NOLLEHCKM Koa,
rpag, obp:kaBa), MHGopPMaumsa 3a Nos3BaHM OT Bac npoAyKTu u ycayru, npegoctassaHu ot 43N,
Te3n AaHHM M3NoN3BamMe Npeaur BCMYKO 3a Aa By npeanoXmMm cTaHAapTHM NPOAYKTU U YCAYTN,
CXO4HM AW CBBP3aHM C NON3BAHUTE OT Bac, KaKTo U1 ¢ Luen aHa/iM3 Ha NPOAYKTUTE U NAaHMpaHaTa
cTpaTterva 3a pasnpocTpaHeHue, B TOBA YNC/I0 U3BbLPLLBAHETO Ha MPOYYBAHUA CPej KAUEHTUTE,
KaKTO M C Len nofobpABaHe Ha HalMUTe NPOAYKTM U YCIYTU U Ha KIMEHTCKOTO NpeXKUBsIBaHe.
4.1.2. PaswupeHn paHHu (Extended data), KouTo BKAtOYBAT: C Uen wMAeHTUDMKauUA
(MAEHTUOUKALMOHHN OaHHU): TPM MMEHA, MACTO Ha paAaHe, AaTa Ha parkAaHe, rpaxk4aHcTBo,
MOCTOSIHEH M HAcToALW, agpec, AaHHW OT /IMYHA KapTa M/WAu Apyr OOKYMEHT 33 CaMOJIMYHOCT
(nacnopt, ceuaetenctso 3a ynpasneHne Ha MIC, AOKYMEHT 3a MPOABL/KUTENHO/NOCTOAHHO
npebuBaBaHe), EMH/gpyr  vaeHTMdMKaumMoHeH Homep, CbrNacHo NPUIOKMMOTO
3aKoHoaaTenctso, IP agpec Ha yCTPOWCTBO C AOCTbMN [0 MHTEPHET, OT KOETO Ce OCbLUEeCTBABa
A0CTbMN 40 YCIYrM NPeaocTaBAHU OT [pyXKecTBOTO, MecTopaboTa, pUCKOB NPodua, 3TOYHMK Ha
[0xoau (KoraTo e NpUIoKMMO), CEMENHO NOIOKEHNE; AAHHU C LLeN OCbLLECTBABAHE Ha KOHTAKT
(KOHTaKTHM aaHHW): TenepoHeH Homep — MobuneH/PpUKcMpaH, aapec Ha eNeKTPOHHa nowa,
NOCTOAHEH M HacToALL aApec, AaHHM Ha MLATa 32 KOHTaKT, CBbP3aHM C KAMEHTA; C LLe/ OLeHKa Ha
3aCTPaxoBaTe/IHMUA PUCK: AAHHM CBBP3aHU C HYXKAMUTE U NOTPEBOHOCTUTE HA KAMEHTA, Bb3PacTTa,
3paBOC/IOBHOTO CbCTOAHWE, 3aCTPaxOBaHOTO MMYLLECTBO M [Ap; C Uen npeaocTaBAHe Ha
KOHCYNTaLUMN, NPOAYKTU U YCAYrU: UAEHTUPUKALMOHHU OaHHU, OAHHU 33 KOHTAKT, AaHHM 33
3ApaBOC/IOBHOTO CbCTOSIHWE, AaHHW 33 Baluute M3MCKBaHMA M NoTpebHOCTH, KBannduKaums,
3HaHWA, NpodecrMoHaNeH ONUT, M3MNON3BAHW MNPOAYKTU W YCAYTW, UMYLLECTBEHO CbCTOSHUE,
CNnocobHOCT Aa noemaTte puUCKoBe (KOrato e npunoXumo), obpaTHa BpPb3Ka, KOMEHTapu W
NPeaNoXeHNA, MNPeaxogHU OMMAaKBaHWA; C Len W3NbJAHEHWE Ha 33a4b/BKEHMATA MO
3aCTpaxoBaTe/IHM AOTOBOPU UM ypeXaaHe Ha 3acTpaxoBaTeIHN NPeTEeHUMN: AaHHU NOAYYeHU OT
TpeTn nuvua (3acTpaxoBaTesiHM NocpeaHuuUM pabotogatenn, fnekapu, nedyebHu 3aBefeHus,
AbPXKaBHM OPraHu, KAMEHTWU, KOHTPAreHTu, NapTHbOPU M Ap), B TOBA YNCI0 U MHPOPMaLUA OT
Ny6ANYHU PerncTpu, AaHHM 3a MECTOMOOMKEeHWe/NoKauma U 4p; C Len ydyacTue B KOHKypCH,
Tombonn U Ap.: NAEHTUOMKAUMOHHM [aHHU, KOHTAKTHW [AaHHM, [AaHHU 3a npeaocTaBeHu
npoAyKT1/ycnyrn (B 3aBUCMMOCT OT KOHKPETHMSA KOHKYPC), CHUMKOB MaTepuan — C U3PUYHO
cbrnacue (B cnyyald, ye e HeobxoAMM 3a KOHKypca); ¢ uen obesneyaBaHe CUIypHOCTTa Ha
NpoLLecUTe, YNpaBJeHME Ha KNIMEHTCKM B3aMMOOTHOLLIEHMSA, aHa/IM3 Ha NPOAYKTUTE U CTpaTerMaTa
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MM Ha pPasnpoOCTPaHEHME, K/MEHTCKO MNpPEXKMBABAHE M YAOBOJIETBOPEHOCT - TenedOHHU
obarKAaHuMA No NoBoA Ha OCHOBHaTa AeMHOCT Ha [pyXecTBOTO, 3a AOKa3BaHe Ha AadeHWn oOT
KJIMEHTUTE YKa3aHUs, OMNiaKkBaHUsA, 0byyeHMe Ha NepcoHana, KakTo 1 NogobpsiBaHe Ha KA4ecTBOTO
Ha NPOAYKTUTE M YyCAyruTe; C uen Gpusmyecka CUrypHoOCT - BUAEOM300parKeHUs OT Kamepw 3a
CUTYPHOCT; AaHHW, CbbUpaHM uYpe3 KOopropaTUMBHUA CalT Ha [pyXecTBOTO, MOCTbMNUAWN 4ypes
AWUrMTanHu noptann/dopmute 3a obpaTHa BPb3Ka, CUTHAAM W 3aNUTBAHMA, KaIKyNaToOpu C Len
npeaocTaBAHe Ha MPOAYKTM W ycayrn, nogobpssBaHe Ha NPoLecuTe, aHa/iM3 Ha NPOAYKTUTE U
cTpaternaTa MM 3a pPasnNpPoOCTPaHEHMe, YMNpaB/ieHWe Ha B3aMMOOTHOLUEHMATA C KJMEHTH,
noaobpaBaHe Ha KAMEHTCKaTa yA0BAETBOPEHOCT U NPeXuBaABaHe: UAEHTUPUKALNOHHU AaHHM,
[AaHHW 33 KOHTaKT, MHGOPMaLMA 33 NON3BaHN NPOAYKTU/ycayrn, MHPOpMaLms 3a KaYecTBOTO Ha
KANEHT/ nLe, KOETO He e K/IMEHT Ha [lpy»KecTBOTO, A0NbAHUTENHA UHbOPMaLMsA, NpeaocTaBeHa
Nno npeLeHKa Ha cybeKkTa Ha [aHHW (OTFOBOPHOCTTA 33 CbAbPMKAHWMETO U AOMYCTUMOCTTA Ha
npeAacTaBAHe Ha AOMbAHUTENHA MHbOPMaLMSA, B TOBA YMC/0 1 3a NpeoCcTaBeHUTe AaHHW Ha TPeTu
/iMua, ce Hocu oT cybeKTa Ha AaHHUTE, KOWTO ' e NPeAoCTaBuI); coumanHn meanmn n yebcamtose
Ha TPeTW cTpaHu (Npu OCblLecTBABaHe Ha AOCTbMN A0 oduuManHa cTpaHuua [py»KecTBoTo B
coumanHuTe mpexun (Hanp. Facebook, Instagram, LinkedIn), nHpopmaumaTa, cbabprKalla ce no
OTHOLIEHME Ha /INLLETO, OCHLLECTBUIO AOCTbMN B CbOTBETHATa COLMANHA MPEXKA, TaM CbLLO MOXKe
[a CTaHe J0CToAHUE Ha [pyKecTBOTO; AaHHW, CBbP3aHM C U3M0/13BaHE HA MOBUTHM NPUIOKEHUS
Ha [lpy»KecTBOTO C LeN npeAocTaBAHE Ha MPOAYKTM U ycayrn, nogobpssaHe Ha npouecute,
yrpaBaeHWNEe Ha KIMEHTCKMTE B3aMMOOTHOLLEHUS, NOA06pPABaHE HA K/IMEHTCKOTO NpPeXKMBABAHE U
YO0BNETBOPEHOCT KaTo: MAEHTUOMKAUMOHHM AaHHU, KOHTAKTHM AaHHW, ‘Push’ HoTudMKaumm
(cboblieHMe OT MPUNOXKEHWETO, KOETo ce noseaBa (,M3CKaya”“) Ha eKkpaHa Ha MOBWUAHOTO
YCTPOWCTBO Ha NOTpebutens, BKA. U KOraTo He e BAA3b/ B MPOJIOKEHMETO, C Liesl HAaNOMHSHE 33
[OBbPLUBAHE Ha 3a8BKa 3a NPOAYKT UAK YyCAyra, 3a MHGopmauma n ap. )  Apyru HotudumKaumm ot
NPUIOXKEHUATA, 338 KOMTO KAMeHTa TpabBa Aa Aade cbriacue, (ToBa cbriacMe moxe Aa bvae
OTTEr/IEHO YPe3 U3K/IOYBAHE HA YCAYrUTE), LONBJAHUTENHO NPEeAOCTaBEHN AaHHU OT KAWEHTa, 3a
KOMTO TOM HOCK OTTOBOPHOCT; AaHHW, CbbMpPaHuM Ypes M3Mnon3BaHe Ha ,bMCKBUTKK" (cookies), T.e.
MHPOPMALUA NPECTON, NOBEAEHWE, TBPCEHUA U AP., YUATO 06eM 3aBUCK OT N3BPAHUTE OT KIMEHTA
HaCTPOMKMN 3a OUCKBUTKM, KaTO AaHHUTe ce obpaboTBaT 3a CbOTBETHUTE LLE/IM, MOCOYEHU B
CbOTBETHUS €/1EKTPOHEH KaHa.
4.1.3 O6paboTBaHe Ha cNeunanHK KaTeropmm gaHHu (AaHHKW 3a 34PpaBOC/IOBHOTO CbCTOAHME)
O6paboTBaHETO Ha JaHHM 33 34PaBOC/IOBHOTO CbCTOSTHWME Ha MO/3BaTE/IMTE Ha 3aCTPaX0BaTe/IHU
YCAYrM e HeobXxoAMMO 3a CK/AKYBAHETO M  M3NbJAHEHWETO MNpu onpeaeneHu CbriacHo
pasnopenbute Ha KogeKca 3a 3aCTpaxoBaHETO 3aCTpaxoBaTeIHU gorosopu. Npenm ckatoyBaHe Ha
3acTpaxoBaTe/ieH l0roBop, KaKTo 1 No Bpeme Ha AeNCTBMETO Ha A0roBopa, 3acTpaxoBaTenaT uma
npaBo Aa noayyn noapobHa u ToyHa MHOOPMaLMA OTHOCHO 34paBOC/IOBHOTO CbCTOSIHME Ha
JIMLLETO, YNITO XKUBOT, 34paBe UK TeflecHa UANOCT ca NpeAMeT Ha 3acTpaxoBaHe. [pu HacTbnBaHe
Ha 3acTpaxoBaTe/IHO CbOWTUE, 3aCTPaxoBaATENAT MMa NPaBO Ha AOCTbN A0 LANaTa MeauLMHCKa
[OKYMeHTaLMA BbB BPb3Ka CbC 34PaBOC/NOBHOTO CbCTOSIHME HA INLLETO, YMIATO KMUBOT, 34paBe U
Te/IeCHa LANOCT € 3aCTPaxoBaH, KaTo MOXKe A3 A U3NCKBA OT BCMYKKU LA (TNYHKU NeKkapu, neyebHun
3aBefeHMA NN MHCTUTYLMK), CbXPaHABaLLM TakaBa MHbOPMaLMA, BKAKYMUTENHO CbI1acHO 3aKoHa
3a NleyebHMTe 3aBeAeHUA, 3aKOHa 3a 34PaBHOTO OCUrypaBaHe M 3aKoHa 3a 34paseTo u ap. A3
06paboTBa /IMUHM AaHHM 3a@ 34PABOC/AOBHOTO CbCTOAHME Ha OCHOBAaHMA M 3a LenUTe Ha
M3MbJIHEHUE HA LOrOBOpP, KAKTO M Ha 3aKOHOBU 334 b/IKEHMA KaTO a4MUHUCTPATOP.

4.2. Ueau npu o6pabomeaHemo HA AUYHU OaHHU

4.2.1 OcHosHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 30KOHOBU
3a0b/mieHuUss Ha AOMUHUCMPAmMopa eKAo4Yeam:
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e KomnnekcHa npoBepKa (naeHTUGUKauma, sBepudmkaums 1 npmuemaHe) Ha nosassatesnTe Ha
3aCTpPaxoBaTe/IHU YCAyIu;

e /3roTBAHE Ha OTYETM [0 PErYyNATOPHU OpraHu;

e OcbluecTBABaHE Ha KOHTPO/ M NpeAoTBpaTABaHE Ha 3aCTPaxoBaTe/IHU U3MAMMU U KOHDAUKT
Ha MHTepecK;

e 3aWmMTa HAa AAHHUTE U MHPOPMALMOHHUTE CUCTEMMU;

o [IpeaoctaBaHe Ha IMYHWU AaHHU Ha ObPrKAaBHM U KOHTPOJIHU OPraHu Npu ynpakHABaHe Ha
TEXHM MPaBOMOLLMA MO 3aKOH.

e AHanms3 Ha NoTpebHOCTUTE Ha KINEHTU C LUEN U3NbJHEHUEe Ha U3UCKBAHUATa Ha KopeKca 3a
3aCTpPaxoBaHeTO 3a NPeAoCTaBsAHe Ha MPOAYKT, OTrOBapsALL, Ha U3UCKBaHMATA M NOTpebHoCTUTE
Ha K/INEHTa;

e AHanM3 Ha NPOAYKTUTE W MNNaHMPAHaTa CTpaTerna 3a pPasnpoOCTPaHeHMe, B TOBA YMCAO
M3BBPLUBAHETO Ha MPOYYBaAHMA cpesd KINEeHTUTE Ypes3 HAKOW OT KaHanuTe, BKA. opucute Ha
3, KOHTAKTHUA LEeHTbP, UMmein, SMS, TenedoH, OHNaNH KaHaAW, C Les oueHKa Haln-ManKkoTo
AaNnv NPOAYKTLT BCe Olle CbOTBETCTBA HAa MOTPEOHOCTUTE HA KAMEHTUTE OT onpeneneHus
LeneBu nasap 1M 4anau naaHMpaHaTta cTpaTerna 3a pa3npocTpaHeHMe BCe OLLE e NoAX04ALLa.

3a nocoyeHuTe Lenn 06paboTBaHETO HA IMYHU AAHHU C€ OCHOBABa Ha 3aKOHOBM 334 bJ/IXKEHUA B

cnegHUTe HOPMATMBHM aKToBe - KoZeKC 3a 3acTpaxOBaHETO, 3aKOH 3a MEpPKUTE cpeLty

OUHAHCMpPAHETO Ha Tepopu3ama, 3aKOH 3a 3a4b/XKEeHMATA W A0roBopuTe, 3aKOH 33

CYETOBOACTBOTO, 3aKOH 3a AaHbLUTE BbPXY A0XOANTE Ha pU3MYECKMTEe AnLa n ap.

4.2.2 OcHosHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HO OCHOBAHUE U3MbsIHeHuUe Ha

dozo60p sKaoveam:

e OueHKa Ha 3acTpaxoBaTe/iHMA PUCK U U3UYNCIABaHE Ha 3acTpaxoBaTesiHaTa npemus;

e M3roTBAHE Ha UHAMBUAYANHO NPEASIOXKEHNE 3a CK/OUYBAHE Ha 3aCTPax0BKa;

e M3roTBAHEe Ha 3acTpaxoBaTefieH AO0roBOP M M3NbJAHEHWE Ha 3aKOHOBUTE 3aAb/IXKEHUSA BbB
BPb3Ka C HETOBOTO CK/HOYBAHE;

e (O6paboTBaHe Ha 3acTpPaxoBaTe/IHN MPETEHUUN BbB BPb3KA C HACTbMMW/IM 3aCTPAxXOBaTe/IHU
cbbuTUS;

e M3non3BaHe Ha NPoAYKTU Uan ycayrm Ha [3U - (NpunoxkeHusa, nopTanu, ydactme B Tombonu,
KOHKYPCU U 4p.), Cb3a[eHN C LeN yaecHsABaHe AOCTbMa 40 NpesocTaBAHUTE NPOAYKTU UK
ycnyru v nogobpasaHe Ha KMEHTCKOTO U3XKMBABaHe.

3a nocoyeHuTe Lenn o6paboTBAHETO Ha JIMYHM AAHHU CE OCHOBAaBa Ha CK/IIOYEHMSA AOTOBOP NpU

cnasBaHe pa3snopenbute Ha Koaekca 3a 3acTpaxoBaHeTO M ApyraTa NpuUIOXUMa HOpMaTUBHA

ypenba.

4.2.3 OcHosHume uyenu 3a obpabomeaHemo HA 7AUYHU OGHHU HA OCHOBAHUE 3AKOHHU

UHMepecu Ha AOMUHUCMPAMOPAd 8KMAIOYE8AM:

e TecTBaHe Ha HOBM W TMPOMEHW B CbLECTByBaWMTE COPTYEPHU MPUNOKEHMS,
AEMOHCTPALMOHHM NAAaTGOPMU 1 BBTPELIHU NOPTANN Ha APYHKECTBOTO C Len:

O  aKTya/iusauuna, cb3gaBaHe Ha HOBM M TeCTBaHe Ha MPOMEHM B CbLLECTBYBALLM
bYHKUMOHANHOCTY,

O TecTBaHe Ha codTyepHM NPUIOKEHMA B 3allMTeHa cpeaa, C uen Baavaaums. B tosum
C/ly4al e Bb3MOYKHO TECTBAHETO A3 6bAe Bb3/10KEHO Ha BbHLUEH A0CTaBUYMK, C KOTOTO
[PY}KeCTBOTO MMa CK/oUYeH Aorosop. B gorosBopa M3pMYHO ca yroBOpPEHW npaBaTta M
3a4b/IKEHUSATA HA CTPAHWUTE, BKAOYUTESTHO Ca NPeaBUAEHN CbOTBETHUTE TEXHUYECKN
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N OPraHU3auMOHHM MEPKM 33 CUTYPHOCT M 3alMTa HA JIMYHUTE OAHHU, KOUTO ce
06paboTBaT 3a KOHKPETHATa LUen.

O paspelaBaHe Ha UHUMAEHTM — NPOUTPaBaHe Ha MHUMAOEHTH,

O OCuUrypaBaHe Ha 3aluTa Ha JAHHUTE

o obyyeHue Ha cayxuTenuTe u ap.;

e [lpoydyBaHe M pa3BUTME Ha MNPOAYKTU/YCAYTM WM aHaAM3 Ha MNa3apHU TeHAEHUMU C uen
npeaocTaBAHe Ha No-406pn NPOAYKTM HA HALLMTE K/IUEHTH;

o [INpeKTeH MapKeTUHTr Ha CTAaHOAPTHM NPOAYKTM U ycayrn Ha A3WN — O3U npegnara csou
CTaHZAPTHU NPOAYKTU M YCAYIM CaMO Ha HACTOALLM KAMEHTU, KOMTO NOpPaAn Tasu NpuUUnHA
OCHOBATE/IHO MOraT [a O4YaKBaT, Ye JIMYHUTE UM JaHHM, moraT ga 6baat obpaboTBaHu, 3a aa
MM CU Npeaaarat HoBU M No-g006pu NPOAYKTU U YCAYTU, CXOA4HW AN CBBP3AHU C NON3BAHUTE
OT TAX NPOAYKTU AN ycayrun. 3a Tasu uen [pyxecTBoTo n3non3sa camo OCHOBHUTE AaHHU Ha
KaneHtuTte (T.Hap. basic data), onpegenexun B 1.4.1.1 OT HacCTOALMA JOKYMEHT;

e YnpassieHWe Ha B3aMMOOTHOLIEHMATA C KAMEHTU C UeN npegsaraHe Ha noaxoAalim
3aCTpaxoBaTe/IHM NPOAYKTU W YCAyrK, KaTo ce B3emaT npeasus WHAUBUAYANHUTE
npeanoYMTAHUA HA BCEKM NOTpebuten, ocmurypasaHe Ha No-406po 1 KavyecTBeHO 0b6cy»KBaHe
Ha K/IMeHTa, KOeTO BK/10YBa M3NpaLlaHe Ha cbobLueHnA no TesiedoH, MMe, sms, Ypes nMcma
W Ap. BbB BpPb3Ka C NOJI3BAHMTE OT HEro MNPOAYKTW, BK/IOYUTENHO MpOBeXAaHe Ha
MAPKETUHIOBM MPOYYBaAHMA;

e /3uncnsiBaHe M U3rOTBSAHE Ha OTYET 3a CTabuIHMTE BAHKOBO-3aCTPAXOBATENHN U MEHCUOHHO-
OCUTypuUTEeNHU KnneHTtn Ha OBb Afl, ,MeHcMoHHoOCUryputenHa komnanma O6b” EAL, ,,O3W-
unsoTosacTtpaxosaHe” EAL u n , 3N ObwosacTtpaxoBaHe” EAJZl — KaTo YacT OT rpynosaTa
CTpaTerva 3a NPefoCcTaBAHE Ha YHUKAIHO KAMEHTCKO M3XKMBABAHE, APYMKECTBATA, AEMCTBALLM
KaTo CbBMECTHW aAMMHUCTPATOPM Ha AaHHMU, CM MoAaBaT pbKa, 0begUHABANKN yCUAUA U
MHPOPMALMOHEH PECYPC, 33 Aa aHAM3UPAT KaKBa YacT OT 06WwmMTe UM KAMEHTU NpeanoynTaTt
[a MOoA3BaT CbBKYMHOCT OT MPOAYKTUTE Ha OaHKaTa WM 3acTpaxoBaTesa. Llenta Ha Tasu
MHPOPMALMA e Aa Ce HACoYaT YCUANA B NPeAIaraHeToO Ha KOMMNAEKCHO 06CyKBaHE U HAKONKO
NPOAYKTa, KOUTO Aa NOKPMBAT Pas3/IMYHU NOTPEeOHOCTU Ha noTpebutenuTe. 3a peannsmnpaHe
Ha TasW Uen ce M3Mnos3BaT MUMHUMaANEH HAabop OT JAaHHM 33 U3MNOA3BAHUTE NMPOAYKTU, KATO
OUHANHMAT pe3ynTaT OT aHa/IM3a He Npeanosaara OTNpPaBAHe Ha MAapPKETUHIOBM CbOBLLEHMA U
He BAMAE Ha K/IMEHTCKUTE OTHOLWEHMA. [lpy*KecTBaTa OCUTypsiBaT M rapaHTUpPaT Ha cybeKTuTe
Ha [JaHHM, 4MATo MHPOopmaumAa nonaga B obxBata Ha obpaboTBaHe 3a TasM uen,
be3npenATcTBEHA Bb3MOXHOCT 3a yNparkHABaHE Ha NnpasBaTa MM Ha CybeKTW Ha AaHHM, Ypes
KOeTOo 1 Aa e oT TAX.

e BbTpellHa OTYETHOCT, YyNpaB/ieHCKa MWHPopmauMa M ONTUMM3AUMA Ha npouecuTe B
OpraHu3aumaATa, B TOBa YMc/1I0 0OMeH Ha AaHHUM BbB BPb3Ka C AENHOCTU, KOUTO [ApyKecTBOTO
€ U3HEC/I0 U Bb3/I0XKM/IO0 33 U3MbJIHEHWE Ha APYro APYKECTBO (ayTCOPCUHT Ha AeMHOCT);

o CbaebHu cnopoBe - yCTAaHOBABaHE, YNparKHABAHE WM 3aluMTa HA MpaBaTa HA APYXKEeCTBOTO B
CcbaebHM NPON3BOACTBA U 33 ypexaaHe Ha CbaebHM cnopose;

e (Cb3aaBaHe Ha aHAaNUTUYHU BU3HeC mogenn. [pyXKecTBOTO M3rpaKaa aHaIUTUYHN MOLENN 3]
noAnomaraHe pa3BUTUETO Ha YC/NYTUTe 3a CBOUTE KAMEHTU M 3a Aa OLEeHABa npeasaraHuTe
NPOAYKTU 1 ycayrn. CbbpaHnTe AaHHWM HA BCUYKM UM HA TONIEMU TPYNU KAUEHTH, Ce rpynupat
no onpegeneH nNpuMsHakK C UeN  u3rpa)kaaHe Ha  mojaenu/ycTaHoBABaHe  Ha
3aBMCMMOCTM/CbOTHOLLEHMA/anropuTmK, 6e3 aa ce 3acaraT MHTEPECUTE Ha MHAMBUAYANHUA
KAMeHTH 6e3 aa ce npegnpuemar 4eCTBMA No OTHOWEHWE Ha Hero. 3a Cb34aBaHEeTo Ha TakMBa
MOAEeNN APYHKECTBOTO M3MO0J3Ba NCEBAOHMMMU3UPAHU JIMYHW [AHHW, T.e. AAHHW, KOUTO ca
MACKMPaAHW NO TaKbB HauWnH, Ye 4a He moraT ga 4oBenaT 4o MaeHTUdMUMpPaHe Ha KOHKPETeH
KNneHT 6€e3 3a ToBa Aa e Heobxoauma AONbAHUTENHA MHPOPMaLMA.
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o  ®dusmyecka curypHocT — obpaboTBaHe Ha IMYHM AaHHU 3a UesnTe Ha BuaeoHabaoaeHMeTo B
oducKTe Ha ApYyKECTBOTO.

e [lpepoTBpaTtaABaHe M pa3KpuBaHe Ha U3mamu — [pyKecTBOTO 06paboTBa NIMYHM AAHHU HA
KAMEeHTUTE C Uen 3awuta cpewy wW3MaMyM M MPecTbiHM  gencteua. MepkuTe 3a
npeaoTBPATABAHE UM pPa3KpMBaHE HA N3MAMM Ce OCbLLECTBABAT B KOHTEKCTA HA BbTpelHUTe
MpaBu/a 3a CUIypHOCT, OCHLLECTBABAHE HA KOHTPOJ, OCUrypsABaHEe HA HageXKAHa 3alimTa Ha
nHGopMaumaTa, CbXpaHABaHA HAa GU3UYECKM U E€NEKTPOHHWU HOCUTENWN, KAaKTO U B OHMANH
nopTanu.

e YnpaBneHue Ha BPb3KUTE C KNUEHTU — JINYHUTE AaHHU Ha KIMEHTUTE, CbXPaHEeHW B Pa3/INYHU
6a3un gaHHM, brMxa morau Aa ce rpynupaT no onpegeneH NpusHak U ga ce obpaboTtsat npes
PasNMYHUTE  AUCTPUOYUMOHHW  KaHa/AM Ha  APYXKEecTBOTO (AMPEKTHM  npoaakéw,
3aCTPaxoBaTe/IHN areHTU, KOHTaKTHM LEHTPOBE), KaTo UenTa Ha rpynvpaHeTo UM e aa ce
YNEeCHABAT M YCbBbPLUEHCTBAT TE3U KaHaW 3a A0CTbMNBaHe HAa MHPopMaLma n obcayKBaHe Ha
KNAUeHTUTe.

Bcekun cybeKT Ha IMYHKU JaHHM MMa NPaABOTO Aa Bb3pasu cpelly 06paboTBaHETO Ha IMYHUTE MYy
[laHHW 3a L|eNn, OCHOBaBaLUM Ce Ha 3aKOHHW MHTepecH Ha aamuHucTpaTopa. Mpu o6paboTeaHe Ha
JINYHM OAHHM 33 LeAUTE Ha AUPEKTHUA MAPKETUHT U yNpaBAeHWe Ha OTHOLUEHUATA C KAWUEHTH,
KaTo CybeKT Ha AaHHM, BMe mmaTte npaso Mo BCAKO BPemMe Aa HamnpasBuTe Bb3paskeHue cpelly
06paboTBaHETO Ha ANMYHUTE BU AaHHK, KaTo [3U we npeycTaHOBM NOA3BaHETO Ha BawunTe gaHHM
3a Te3u uenun. MNoseye nHGoOpMaLma e NpeacTaBeHa B T. 3 Ha HACTOALLMA AOKYMEHT.

4.3. [Moayyamenu HA AUMHU OQHHU
Kateropuute nonyyatenu n3BbH ApPYXKECTBOTO, HAa KOUTO Ce Pa3KpUBAT JIMYHW AaHHK, BKAOYBAT:

4.3.1. ALMUHUCTPATOPU HA J/MYHM [aHHM, 33 KOUTO € Hajauue 3agb/KeHue 3a
npeaocTaBAHe Ha JIMYHM J@aHHW NO cUaTa Ha MPUIOKMMOTO 3aKOHOAaTeNCTBO Ha Penybanka
Bbarapua, ca cnegHute AbPXKABHW OPraHW, WHCTUTYUMW W opraHusaumm: Komucua 3a
¢dunHaHcoB Haa3op, Komucma 3a 3awmTa Ha IndHUTe aaHHn, CAL ,drnHaHCcOBO pasy3HaBaHe”
KbM [bpKaBHa areHuua ,HauuoHanHa curypHoct”, HaumoHanHa areHUmMa no npuxoaute,
HauuoHaneH ocuryputeneH MHCTUTYT, Komucma 3a 3awmTta Ha notpebutennTte, opraHn Ha
cbaebHaTa Bnacr, Mpokypatypa, MMHUCTEPCTBO Ha BbTpewwHUTe paboTu, BbHLLIHM O4UTOPU U
Aap-

4.3.2. AgmuHucTpaTopu 1 06paboTBalLM NMYHM SAHHW, KOUTO 06paboTBaT NMUYHM AaHHK
No cunaTa Ha ckawueH gorosop ¢ [3M npu npunaraHe Ha NOAXOAALLN TEXHUYECKU U
OpPraHU3aunoHHN MePKM CbINacHO U3MCKBAHUATA Ha PernameHTa:

e JlocTaBuMUM HA NPOAYKTU U YCAYTU HA APYMKECTBOTO, BKAOYMTENHO A0CTaBYMLM Ha
MHOOPMALMOHHN U KOMYHUKALMOHHU peLleHus, A0BEepPeHN CepBu3u, acUCTUpaLLm
KOMNaHUW, BbHWHM aABOKATU U NPaBHU KAHTOPU, KOHCYNTAHTU, OLLEHUTENN, areHUUK
33 MAPKETUHT M Na3apHU NPoy4BaHnAa u ap.;

e 3acTpaxoBaTe/HM areHTU MO CuiaTa Ha CK/AKYEeH [0roBop 3a 3acTpaxoBaTesHO
nocpeaHMYeCcTBO CbrNacHO M3MCKBAHNATA Ha KodeKca 3a 3aCTpaxoBaHeTo;

e 3acTpaxosaTesiHM HpoKepwu CbrnacHo 3MCcKBaHMATa Ha KoaeKca 3a 3acTpaxoBaHeTo;

e [lpe3acTpaxoBaTenu MU Cb3acTpaxoBaTenu;

e JleuebHu 3aBeaeHUs;

e [Nlpyrn gpyxectea ot KBC lpyn;
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e [lonyyaTtenu n3BbH EBpoONeinckoTo MKOHOMMYECKO NpocTpaHcTBo (ENIM) — Bb3mokHO e
HAKOW OT M36POeHUTE No-rope Mosy4aTenu Aa ca ycTaHoBEHM M3BbH EBponeickoTo
MKOHOMMYECKO NPOCTPAHCTBO (TPeTM CTpaHu), NpU yCc/NOBUE, Ye € OCUTypeHo
afleKBaTHO HMBO HA 3aWMTA HA IMYHUTE AAHHU CbIIACHO MECTHOTO U eBPOMNeNCKOTO
3aKOHOZATE/ICTBO M MPEeAOCTaBEeHUTE /IMYHW [AHHM Ca LOCTaTbYyHO 3alMUTEHU B
CbOTBETHATA TpeTa AbprKaBa W, ako e HeobxoaMmo, Npu nonyvyeHo ogobpeHue ot
KomucuaTa 3a 3aWwmTa Ha IMYHMTE AaHHW. JIMYHUTE JaHHM MOraT 4a ce NpeaocTaBAT
Ha Mony4YaTenn Ha NMYHU AAHHU OT CTpaHu M3BbH EUM, KOoMTO He ce TpeTupaT KaTto
AbpPXKaBM C afeKBATHO HMBO Ha 3alMTa Ha JIMYHUTE AAHHW, MPU YCNOBUE 4Ye C
noayyaTenutTe Ha JIMYHU [aHHW Ce CKAYaT crnopasymeHua 3a obpabotBaHe u
TpaHcdep Ha IMYHM AaHHWU U ce NPeaBUAAT CTaHAAPTHWU AOTOBOPHU Knay3u, ofobpeHun
oT EBponeickata Komucuma M cnep, Kato 6bae M3BbpLIEHA AeTaliHa OUEHKa Ha
Bb34ENCTBMETO HA TpaHchepa BbpXy MNpaBata Ha cybeKkTUTe Ha JIMYHWU OaHHW.
[pyXecTBoTO We npeanpveme BCUYKM HEOBXOAMMM MEPKM 3a 3aliMTa Ha JNYHUTE
[aHHK, aKo obpaboTBaHETO MM Hanara NPefocTaBAHETO UM Ha CTPaHW B UM U3BBH
EBpPONENCKOTO MKOHOMMWYECKO MPOCTPAHCTBO.

4.4. Cpok 3a CbXpaHeHuUe Ha AUYHUMe 0aHHU
JInyHUTE AaHHWM Cce CbXPaHABAT CbINACHO OnNpeAesieHUTe 3aKOHOBU CPOKOBETe, NpenBUAEHN B
HOpMaTMBHM aKTOBe — KoaeKc 3a 3acTpaxoBaHeTo, 3aKOH 3a CYETOBOACTBOTO, 3aKOH 33 MepKuUTe
cpelwy M3nupaHeTo Ha napu M gp. CpoKoBeTe HA CbXpPaHEHME HA BCUYKM OOKYMEHTU ca
npeacraseHu B [ONMTUKA 33 OpraHU3auMs Ha AeN0BOAHATA M apXMBHA AENHOCT Ha APYMKECTBOTO,
6a3npaHO Ha 3aKOHOBUTE 3aAb/IKEHMA 33 apxuBMpaHe. ba3oBMTe CPOKOBE 3a CbXpaHeHWe ca
KaKTo cnefBa:

e 3acTpaxoBaTe/IHM [O0roBOPU W OOKYMEHTM BbB BPb3KA C TAXHOTO CKAKOYBaHE —
MaKCUManeH CpoK oT 12 roguHuM cnep npekpaTABaHe HaA  3acTPaxOBaATe/IHOTO
NpPaBOOTHOLLEHME.

e 3acTpaxoBaTe/iHM MPEeTeHUMM W [AOKYMEHTM BbB Bpb3Ka C TAXHAaTa obpaboTKa —
MaKCUManeH CpokK oT 12 roamHu cnep yperxkgaHe Ha 3acTpaxoBaTesiHaTa npeTeHums.

o [lpennoXeHna 3a CKAKYBAaHE Ha 3acTpaxoBaTeNHW [AOroBOPWM Ha KaHAMAaTn 33
3aCTpaxoBaHe — MaKCMManeH CPoK oT 1 roanHa cien U3roTBAHETO Ha odepTa.;

5. O6bpaboTsaHe Ha AMuHU AaHHM oT ,, 13U - lKusotosacrpaxosaHe” EAL]

5.1. Kamezopuu au4yHu aHHU

[3W 06paboTBa pa3NnUHM KaTeropmm MYHU AaHHK, CBbP3aHu Cc BawaTa ¢dumsnyecka, coumanta,
MKOHOMMYECKA W AP. WAEHTUYHOCT, BKIOYMTENHO [aHHW 33 34PaBOC/NOBHOTO CbCTOAHME.
[aHHuTe morat fa 6b4aT Nosy4eHn oT Bac KaTo cyb6eKT Ha JaHHUTe UK OT TPETU nLA NOo cunaTa
Ha CKNIOYEHW JOTOBOPY C AAMMHUCTPATOPA (3aCTpaxoBaTeNHN NOCPegHULM, NeyebHN 3aBeaeHunn
M A4p.), BKAIOYMTENHO OT NY6ANYHO AOCTBNHM U3TOYHULM (THProBCKM PErucTsbp U Ap.), C ornes, Ha
onpeaeneHuTe uenn 3a obpaboTtKa. [pyKecTBoTo mMoXe ga obpaboTBa pas/NYHM KaTeropum
[aHHW, B 3aBMCUMOCT OT LenTa Ha obpaboTBaHeTo, KAaTo Hanpumep:

5.1.1. OcHoBHM paHHM (Basic data), KouTo BK/OYBAT: TPU MMeHa, TenedoHeH Homep —
MobuneH/PpuKecnpar/gomawieH/cnykebeH, afpec Ha eNeKTPOHHa MNouia, MOCTOAHEH aapec
(ynmua, Homep, NOLWEHCKM Ko, rpaj, AbpiKaBa), HacToAl, agpec (yaMua, HoOMep, NOLLEHCKM Koa,
rpas, Abp)Kaga), MHGOPMaLMA 3a NON3BaHM OT Bac npoayKkTM u ycayru, npegocTtasaxu ot A3MW.
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Te3n AaHHM M3Non3BamMe Npegu BCMYKO 33 Aa By npeasorKmm cTaHZapTHU NPOAYKTU U YCAYTN,
CXOAHM UAW CBBbP3aHM C NON3BaHUTE OT Bac, KaKTo U € Len aHaiM3 Ha NPOAYKTUTE M NaaHMpaHaTa
cTpaTerva 3a pasnpoCTPaHeHME, B TOBA YNC/IO U3BBLPLUBAHETO Ha NPOYYBAHUA CPes KAUEHTUTE,
KaKTO M C Len nofobpABaHe Ha HalMUTe NPOAYKTM M YCIYTU U Ha KMEHTCKOTO NpeXKMUBSIBaHE.

5.1.2. PaswupeHn paHHu (Extended data), KouTO BKAOYBAT: C UEN WAeHTUPUKauMA
(MAEHTUOUKALMOHHN OaHHU): TPM MMEHA, MACTO Ha paAaHe, AaTa Ha parkAaHe, rpaxkAaHcTBo,
MOCTOAIHEH M HacToAL, agpec, AaHHW OT AMYHa KapTa M/WAn Apyr AOKYMEHT 3a CaMOIMYHOCT
(nacnopT, cBugeTenctso 3a ynpasneHne Ha MIC, AOKYMEHT 3a NPOABLANKUTENHO/NOCTOAHHO
npebuBaBaHe), EMH/gpyr  naeHTMdMKaumoHeH Homep, CbrnacHo NPUIOKUMOTO
3aKoHoaaTenctso, IP agpec Ha yCTPOWCTBO C AOCTbMN 4O MHTEPHET, OT KOETO Ce OCbLLECTBABA
[0CTbN A0 YCAYrM NpeaocTaBAHK OT [py»ecTBoTo, mecTopaboTa, pUCKOB NPodua, 3TOYHUK Ha
Aoxoam (KoraTto e npuaoXKMmo), CEMENHO NoJIoXKEeHNE; AaHHU C e OCbLLECTBABAHE HA KOHTAKT
(KOHTAKTHM AaHHKM): TenedpoHeH HoMep — MobuneH/PpuKcUpaH, agpec Ha eNleKTPOHHa MolLla,
MOCTOAHEH M HAcTOSALL aApPecC, AaHHM Ha IML,ATa 3@ KOHTAKT, CBbP3aHM C KMEHTA; C LLE OLLEHKA Ha
3aCTpaxoBaTe/IHMA PUCK JaHHU CBbP3aHM C HYKAUTE M NOTPebHOCTUTE Ha KAMeHTa, Bb3pacTTa,
3[paBOC/IOBHOTO CbCTOAHWE, 3aCTPAaXOBAaHOTO MMYLLECTBO M Ap; C Le/A NpeaocTaBsHe Ha
KOHCYNTaUMW, NPOAYKTU M YCAYTU: UAEHTUPUKAUMOHHU AaHHU, AaHHU 33 KOHTAKT, AaHHM 3a
3[paBOC/IOBHOTO CbCTOSIHWE, AaHHW 33 Bawwute M3MCKBaHMA M NoTpebHOCTH, KBanndpuKaums,
3HaHWA, npodecrMoHaNeH ONuT, M3NON3BaHW MNPOAYKTU W YCAYTM, UMYLLECTBEHO CbCTOSHMUE,
CNocobHOCT ga mnoemaTte PUCKOBE (KOrato e MpuaoXKumo), obpaTHa Bpb3Ka, KOMEHTapU M
NPeanoXeHna, npeaxoAHU OMakBaHWA;, C LUen WU3NbAHEHWE Ha 3aAb/KeHuATa Mo
3aCTpaxoBaTe/IHM AOrOBOPM U yperKAaHe Ha 3acTPaxoBaTe/IHM NPETEHUMN: AaHHU NOJYYEHU OT
TpeTM nuua (3acTpaxoBaTesHM nocpedHuuM pabotoaaTenu, nekapu, nevyebHM 3aBedeHUs,
AbPrKaBHM OPraHu, KAWEHTWU, KOHTPAreHTH, NapTHbOPU U A4p), B TOBa YMUCI0 M MHOpMaLmsA OT
Ny6ANYHU PEerncTpu, MecTonosIoKeHne/noKaumsa U Ap.; C LUen ydacTue B KOHKYpCK, Tom6oau u
AP.: UAEHTUOMKALUMOHHM AAHHWN, KOHTAKTHU AaHHW, AaHHM 33 NPeAoCcTaBeHN NpoayKTu/ycayru (B
3aBMCMMOCT OT KOHKPETHMA KOHKYPC), CHUMKOB MaTepunas — C U3PMUYHO Cbraacue (B caydaid, ye e
Heobxo4MM 33 KOHKypca); C uen obesneyaBaHe CUMIypHOCTTa Ha MPOLECUTE, ynpaB/ieHMe Ha
KJMEHTCKN B3aMMOOTHOLLEHWS, aHaNM3 Ha NPOAYKTUTE U CcTpaTerMaTa UM Ha pa3npocTpaHeHue,
KJIMEHTCKO NpPEXKMBSBAHE U Y4,0BOIETBOPEHOCT - TeNlePpOHHU 06aXKaAaHMA No NoBoA Ha OCHOBHATA
NeAHOCT Ha [lpy*KecTBOTO, 3a JOKa3BaHe Ha AafeHW OT KAMEHTUTE YKasaHMA, OMNJaKBaHus,
obyyeHMe Ha NepcoHana, KakTo M NogobpsBaHe Ha KAYECTBOTO Ha NPOAYKTUTE U YCAYTUTE; C LEeN
duM3nyecKa CUrypHOCT - BMAEOM306paXKeHNA OT Kamepu 3a CUrYpPHOCT; AaHHU, CbbUpaHu ypes
KOpnopaTMBHMA calT Ha [py»KecTBOTO, NOCTbNWAM 4Ype3 AUrUTanHu noptanu/dopmuTe 3a
obpaTHa Bpb3Ka, CUTHaIN U 3aNUTBaHMA, KaJKyAaTopy C Liea NpeaocTaBAHe Ha MPOAYKTU U YCAYTY,
nogobpsaBaHe Ha NPoOLECUTe, aHaNM3 Ha NMPOAYKTUTE WM CTPATernaTa MM 33 Pas3npocTpaHeHue,
ynpaBAeHMe Ha B3aMMOOTHOLIEHUATA C  KAMEHTH, noaobpsaBaHe Ha  KAMEHTCKaTa
YO0BNETBOPEHOCT U NPEXKMBABAHE: MAEHTUPUKALMOHHN LaHHU, AAaHHM 3@ KOHTAKT, MHPopmaums
3a MOA3BaHU NPOAYKTU/YCAYr1, HPOPMALMA 32 KAYECTBOTO Ha KAUEHT/ INLLe, KOETO He € KANEHT
Ha [lpy*KecTBOTO, A4OMbAHUTENHA MHOPMALMSA, NPeaoCTaBeHa No NpeLeHKa Ha cybeKkTa Ha AaHHU
(oTroBOpHOCTTa 3a CbAbPMKAHMETO W AOMNYCTUMOCTTA Ha MpeAcTaBAHe Ha AOMbAHUTENHA
MHPOPMALMSA, B TOBA YNCIO M 33 NPELOCTaBEHUTE AaHHW HA TPETU MLA, Ce HOCK OT cybeKTa Ha
AaHHUTE, KOWTO M e npeaocTaBui); coumanHu meammn u yebcaiiToBe Ha TpeTM CTpaHu (npwu
OCBbLLECTBABAHE Ha AOCTbN 40 oduUMaNHa CTPaHULUA [py*KecTBOTO B COLMANHUTE MPEXKM (Hanp.
Facebook, Instagram, LinkedIn), nHdopmaumaTa, cbabpKawa ce MO OTHOWEHME Ha AULETO,
OCBLLECTBW/IO AOCTLM B CbOTBETHATA COLMAIHA MPEXKaA, TaM CbLLLO MOXKe A3 CTaHe AOCTOAHME Ha
[ py»KecTBOTO; AaHHW, CBBP3aHM C M3MN0A3BaHE Ha MOBUAHM NPUNOKEHMA Ha [py*KecTBOTO C Luen
npeaocTaBAHe Ha NPOAYKTU U ycnyru, nofobpsBaHe Ha NPOLUECUTE, YNPaBIEHUE Ha KIUEHTCKUTE
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B3aMMOOTHOLWEHUA, NoaobpsaBaHe Ha KAMEHTCKOTO MPEKMBABAHE WU YAOBJAETBOPEHOCT KaTo:
NOEHTUOMKALUMOHHM  AaHHW, KOHTAaKTHM AaHHu, ‘Push’ HoTudMKaumm (cbobuieHue ot
NPUIOXKEHNETO, KOETO ce nosBsBa (,M3CKaya“) Ha eKpaHa Ha MOOWJHOTO YCTPOMCTBO Ha
noTpebuTena, BKA. U KOraTo He € BNIA3b/ B NPOJIOXKEHWNETO, C LLe1 HANOMHAHE 3a A0BbPLLBAHE HA
3aABKa 3a NPOAYKT MU/ yCayra, 3a MHpopmauma n ap. ) U Apyrn HOTUPUKaALMK OT NPUSIOKEHMATA,
33 KOUTO KAMeHTa TpsibBa Aa Aafe cbrnacve, (ToBa cbriacne MoKe Aa bbae OTTersieHo ypes
W3K/ItOYBAHE Ha YC/YrnTe), AOMbAHUTE/IHO NPeaoCTaBeHM AaHHWN OT KJIMEHTa, 3@ KOUTO ToM HocK
OTrOBOPHOCT; AaHHU, cbbupaHu Ype3 nsnonssaHe Ha ,bUCKBUTKM" (cookies), T.e. MHPopmauma
npecToi, NnoBeAeHne, TbPCEHUA U Ap., YUNTO 06em 3aBUCK OT M3bpaHUTE OT KANEHTA HACTPOMKMU
332 OMCKBUTKM, KaTo gaHHMTe ce obpaboTBaT 3a CLOTBETHWUTE LLEAM, MOCOYMEHW B CbOTBETHMA
€/1eKTPOHEH KaHan.

5.1.3 O6paboTBaHe Ha cnewmansHn KaTeropun AaHHM (4aHHKW 33 34PaBOC/IOBHOTO CbCTOAHME)
O6paboTBaHeTO Ha AaHHW 3a 34PaBOC/IOBHOTO CbCTOSIHWE Ha MO/3BATE/INTE Ha 3aCTPAx0oBaTE/THM
yCAyrm e HeobxoAMMO 33 CKAKYBAHETO M U3MBJAHEHMETO MNpPU  ONpPefeneHu CbrlacHo
pasnopeabute Ha KogeKkca 3a 3acTpaxoBaHETO 3aCTpaxoBaTe/IHWN A0oroBopu. Mpean CKatoYBaHe Ha
3aCTPaxoBaTeNeH A0r0BOP, KAKTO U MO BPEME Ha AENCTBMETO Ha A0r0BOPa, 3aCTPaxoBaTeNnAT uma
npaBo Aa noayyn nogapobHa M ToyHa MHPOPMAUMA OTHOCHO 34PaBOC/NOBHOTO CbCTOSHWE Ha
NINUETO, YNITO KMBOT, 34paBe NAW TesleCHa LANOCT ca NpeAMeT Ha 3acTpaxoBaHe. [py HacTbnBaHe
Ha 3acTpaxoBaTe/iHO cbOUTME, 3aCTPaxoBaTeNAT MMA MPABO Ha AOCTbN A0 UAnaTa MeaULMHCKa
AOKYMEHTaLMA BbB BPb3Ka CbC 34paBOCNOBHOTO CbCTOSAHUE HA JINLETO, YMIATO KMBOT, 34paBeE U
Te/siecHa LAI0CT e 3aCTPaxoBaH, KaTo MOXKe 43 A U3MCKBA OT BCUYKKM AnLa (TNYHM eKapu, nevebHu
3aBeAeHMA NN MHCTUTYLMK), CbXPaHABaLLM TakaBa MHOPMaLMSA, BKAKOYMTENHO CbIIAacHO 3aKoHa
3a neyebHUTe 3aBeAeHMs, 3aKOHA 3a 34paBHOTO ocurypsaBaHe M 3aKoHa 3a 3apaBeTo v ap. 43U
06paboTBa /AIMYHM AaHHM 33 34PaBOCNOBHOTO CbCTOAHME Ha OCHOBaHMA W 3a LeAUTe Ha
M3MbJIHEHWE Ha AOrOBOP, KAKTO M Ha 3aKOHOBM 3a4b/IXKEHWUS KAaTO aAMUHUCTPATOP.:

5.2. lenu npu o6pabomeaHemo Ha AUYHU OAHHU

5.2.1. OcHoeHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 30KOHOBU
3a0vb/mHeHUs Ha aBmuHUCmpamopa eKa4vyeam:

e KomnnekcHa nposepKka (naeHtudukaums, sepudukaumsa, npoduampaHe U npuemaHe) Ha
KNMEHTUTE, OCbLLECTBABAHE HA MOHUTOPUHT M KOHTPOA C Les NpefoTBpaTABaHe U3NMPAHETO
Ha napw (Korato e NpUI0XKMMO), eMbapro U aHTUTEPOPUCTUUHN AENCTBUS;

e /3roTBAHE Ha OTYETU M AOKNAAM A0 PErynaTopHU opraHu;

e (OcblLecTBABaHE Ha KOHTPOA W NpeAoTBpaTABAaHE HA 3aCTPAxoBaTE/IHU M3MAaMM U KOHOAUKT
Ha MHTepecw;

e 3alunTa Ha JaHHUTE U UHGOPMALMOHHUTE CUCTEMU;

e [lpefocTaBsAHE Ha NMYHU AaHHW HA OAbPXKABHM U KOHTPOJIHM OpraHM MpW ynparkHABaHe Ha
TEeXHM NPaBOMOLLMA MO 3aKOH.

e AHanM3 Ha NOTpebHOCTUTE W KaTeropusmpaHe Ha K/AMEHTU C Uen MU3MbJHEeHWe Ha
M3UCKBaHMATA Ha KozeKca 3a 3acTpaxoBaHETO 3a NpesocTaBAHE Ha NPOAYKT, OTroBapAL, Ha
M3UCKBaHMATA N MOTPEOHOCTUTE Ha K/IMEHTa, a MPU HAKOW BMAOBE NPOAYKTM (Hanpumep:
WMHBECTULMOHHMTE 3aCTPaxoBaTe/IHU NPOAYKTU) U SAHHWU 33 NPOdECUOHANHUTE MO3HAHUA U
OMUT Ha KAMEeHTa B 061acTTa Ha MHBECTULNUTE;

e AHaNM3 Ha NPOAYKTUTE W MJIaHMpaHaTa CTpaTerns 3a pPasnpoCTPaHeHWe, B TOBa YMUCAO
M3BBPLUBAHETO Ha MPOYYBaAHMA Cpes KANEHTUTE Ype3 HAKOW OT KaHanuTe, BKA. opUCUTE HA
[3W, KOHTAaKTHMA LLeHTbP, Mmenn, SMS, TenedoH, OHNalH KaHau, C UeN OLeHKa Han-MaIkoTo
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Aann NpoAyKTbT BCe Ouwle CbOTBETCTBA Ha I'IOTpE6HOCTMTe Ha K/IMEHTUTE OT onpeneneHuna
uenesun nasap n Aann nnaHMpaHaTa CTpaTerna 3a pasnpocrtpaHeHMe BCe olle e noaxoaAtla.

3a nocouyeHuTe Lenm 06paboTBaHETO Ha IMYHU AAHHW CE OCHOBABa Ha 3aKOHOBM 3a4b/IXKEHUA B
cneaHWTe HOPMATMBHM aKToBe - KoAeKC 3a 3acTpaxoBaHeTo, 3aKOH 3a MepKuTe cpeLty
M3NUPAHETO Ha Mapu, 3aKOH 33 MepKUTe cpelly OUHAHCUMpaHETO Ha Tepopu3ma, [aHbyHO-
ocuUrypuTenieH MpouecyaneH KOAEKC, 3aKOH 3a 3aAb/IKeHMATa M [0roBopuTe, 3aKOH 3a
CYETOBOACTBOTO, 3aKOHA 3a AaHbLMTE BbPXY A0X0AMTE HA GU3MYECKM nLa U Ap.

5.2.2. OcHoeHume yenu 3a ob6pabomseaHemo Ha AUYHU OAHHU HAQ OCHOBAHUE U3NbsIHeHuUe
Ha 8oz2060p 8KaOYeaM:

e OueHKa Ha 3acTpaxoBaTe/HUA PUCK;

e M3roTBAHE Ha UHAMBUAYANHO NPEAJIOXKEHNE 3a CK/OUYBAHE Ha 3aCTPax0BKa;

e W3roTBAHe Ha 3acTpaxoBaTesieH AOroBOP WM M3MbJHEHWE HA 3aKOHOBUTE 33a4b/IPKEHUS BbB
BPb3Ka C HErOBOTO CKAHOYBAHE;

e (ObpaboTBaHe Ha 3acTpaxoBaTe/HW NPEeTEeHUUN BbB BPb3Ka C HACTbMMAM 3aCTPaxoBaTe/HU
cbbuTUs;

e M3non3BaHe Ha NPoAYyKTU uan ycayrm Ha A3U - (NpunoxKeHus, nopTanu, y4actme B Tombonu,
KOHKYPCU M Ap.), Cb34aaeHn C LUen yaecHsBaHe A0CTbMa A0 NpeaocTaBAHUTE NPOAYKTU UK
ycnyrm v nogobpsaBaHe Ha KAMEHTCKOTO U3XKMBABAHE..

3a nocoyeHuTe Lenn 06paboTBaHETO Ha IMYHM AaHHU Ce OCHOBAaBa Ha CK/OYEHMA AOroBop Npwu

cna3sBaHe pasnopenbute Ha KoaeKkca 3a 3acTpaxoBaHETO M gpyraTa NpuioXuUma HOPMaTUBHA

ypenba.

5.2.3. OcHosHume yenu 3a obpabomeaHemo HaA AUYHU OQHHU HA OCHOBAHUE 3AKOHHU
UHMepecu Ha AOMUHUCMPAMOPAd 8KAIOY8AM:

e TecTBaHe Ha HOBM U TMNPOMEHU B CbLIECTBYBaLWMTE COPTYEpPHU MPUNOKEHMUSA,
AEMOHCTPALMOHHN NNAaTPOPMU 1 BBTPELLHW NOPTAN Ha APYHKECTBOTO C Len:

O  aKTyanus3aumsa, Cb3fdaBaHe Ha HOBM M TecTBaHe Ha MPOMEHW B CbLUeCTByBalLU
OYHKUMOHANHOCTH,

O TecTBaHe Ha codTyepHM NPUNOKEHMA B 3alUTEHa cpeda C uen Banugauua. B Tosm
C/Nly4ai e Bb3MOXKHO TECTBAHETO Aa 6be Bb3/10XKEHO Ha BbHLUEH A0CTaBUYMK, C KOTOTO
[APYKECTBOTO MMa CKAOYeH gorosop. B gorosopa M3pmyHoO ca yroBopeHu npasaTta u
334 b/IKEHUATA HA CTPAHUTE, BKAOUUTENTHO Ca NpeaBUAEHU CbOTBETHUTE TEXHUYECKU
N OPraHM3auMOHHN MEPKU 33 CUTYPHOCT U 3aluUTa Ha NMYHWUTE OAHHW, KOWUTO ce
06paboTBaT 3a KOHKPETHATa LUen.

O paspellaBaHe Ha UHLMAEHTM — MPOUTpaBaHe Ha MHLMAEHTH,

O ocurypsABaHe Ha 3allMTa Ha AaHHUTE

o obyyeHue Ha cnyxKuTenuTe u ap.;

e [lpoyyBaHe M pasBUTME Ha NPOAYKTU/YCNYrM U aHanAW3 Ha NasapHU TEHAEHUMWU C Uen
npeaocTaBAHe Ha No-406pu NPOAYKTU Ha HALLUTE KANEHTH;

o [INpeKTeH MapKeTUHTr Ha CTAaHOAPTHM NPOAYKTM U ycayru Ha A3WN — [O3U npegnara csou
CTaHOAPTHU NPOAYKTU WU YCAYTM CaMO Ha HACTOALLM KAMEHTU, KOUTO MOpagmn Tasu NpuUUnHa
OCHOBATE/IHO MOraT [a O4YaKBaT, Ye JIMYHMUTE UM JaHHM, moraT ga 6baat obpaboTBaHu, 3a aa
MM CM npegnaarat HoBU M No-A06pW NPOAYKTU M YCAYTU, CXOAHU AN CBbP3aHU C NON3BAHUTE
OT TAX NPOAYKTU UAN ycnyru. 3a Ta3um uen [JpyKecTBoTo M3nosi3ea camo OCHOBHUTE AaHHU Ha
KnneHTuTe (T.Hap. basic data), onpegenenn B 1.5.1.1 oT HacTOAWMA JOKYMEHT.;
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e YnpaB/neHWe Ha B3aMMOOTHOLIEHMATA C K/JAMEHTU C Uen npeasaraHe Ha noaxoAALm
3acTpaxoBaTeNHM MNPOAYKTM UM YCAyrM, KaTo ce B3emaT npeaBusg WHAUBUAYyaNHUTE
npeAnoYnTaHNA Ha BCEKU NOTpebuten, ocurypsaBaHe Ha No-406po 1 KayecTBeHO 0b6C/y»KBaHe
Ha K/IMeHTa, KOeTOo BKJ/t0YBA U3NpallaHe Ha cbobuieHmA no TenedoH, meinn, sms, Ypes NnUcma
M Ap. BbB BpPb3Ka C MON3BAHUTE OT HEro NPOAYKTWU, BKAOUYUTENIHO NpoOBEXAaHe Ha
MapKeTUHIOBU Npoy4YBaHuUs;

e WM3umcnasaHe v M3roTBAHe Ha oT4yeT 3a cTabuaHUTe 6aHKOBO-3aCTPAXOBATENHN N NEHCUOHHO-
OCUTYPUTENIHU KNneHTn Ha OBb Al u ,,leHcMoHHOOCUIypuTenHa komnaHua OBB” EAL, ,, A3U-
usoTtosacTtpaxosaHe” EAL n n , 131N Obuwo3acTtpaxosaHe” EA[, KaTo 4acT oT rpynoBaTa
CTpaTerua 3a NpefocTaBAHe HA YHUKAZIHO KAMEHTCKO M3XKUBABAHE, APYKecTBaTa, AecTBaLLM
KaTo CbBMECTHM afMMUHUCTPATOPU Ha AaHHWU, CM NoJaBaT pbKa, obeanHABAMKM ycuama u
MHPOPMALMOHEH pecypc, 3a @ aHAIM3MPAT KaKBa YacT OT O6LLMTE UM KIMEHTU NpeanodYnTaT
[a NoN3BaT CbBKYMHOCT OT MNpoayKTuTe Ha 6aHkata M 3acTpaxoBatena. Uenta Ha T1asm
MHPOPMaLMA e Aa ce HAco4aT yCUANA B NpeaiaraHeTo Ha KOMMJIEKCHO 06C/yKBaHE U HAKOJ/IKO
NPOAYKTa, KOUTO Aa NOKPUBAT Pas/INyHU NOTpebHOCTUTE Ha noTpebuTtenuTe. 3a peannsupaHe
Ha Taswu uen ce U3No/s3BaT MUHUMMaNAEH HAabop OT AaHHU 3a M3NOA3BaHUTE NMPOAYKTHU, KATo
bVHANHMAT pe3ynTaT OT aHa/M3a He npearnosiara oTNpPaBAHe Ha MAPKETUHIOBM CbOOLLLEHUSA U
He B/MAe Ha KJIMEHTCKUTE OTHOLWeHUA. [lpy>KecTBaTa OCMrypABaT U rapaHTMpaT Ha cybektute
Ha JaHHM, uyuAaTo MHPopmaumAa nonaga B obxBata Ha obpaboTBaHe 3a Tasu Uuen,
6e3npenATCTBEHA Bb3MOXKHOCT 3a YNPaKHABAHEe Ha NpaBaTa MM Ha Cy6eKTM Ha AaHHK, Ypes
KOETO M Aa e OT TAX.

e BbTpewHa OTYETHOCT, ynpaBnAeHcKa MWHbOpMauMa M ONTMMM3AUMA HA npouecute B
opraHu3aumaTa, B TOBa YMca0 obmeH Ha JaHHM BbB Bpb3Ka C AEWHOCTU, KOUTO [pyXecTBOTO
€ WU3HEC/I0 U Bb3/I0XKMW/I0 33 U3MbJ/IHEHUE Ha APYrO APYMKECTBO (ayTCOPCUHT Ha AENHOCT);

e CbaebHu cnopose - yCTaHOBABAHeE, yNpaxKHABaHE WM 3allMTa HA NpaBaTa Ha ApPYMKECTBOTO B
CbAa Npu yperkgaHe Ha CbaebHM cnopoBe, MOIOU NN PELLEHUS;

e (Cb3gaBaHe Ha aHa/MTUYHM Moaenn — [lpy*KecTBOTO M3rparkAa aHa/MTUYHM MoLenn 3a
noarnomaraHe pasBUTMETO Ha YCAyruTe 3a CBOUTE K/JAMEHTU U 33 Aa OLUEeHABa npeanaraHute
NPOAYKTU 1 ycnyrn. CbbpaHuTe AaHHU Ha BCUYKU UM Ha FONEMU TPYNN KNIMEHTH, ce rpynupat
no onpeaeneH nNpuW3HaK C LUen  M3rpaxkgaHe Ha  mofenu/yctaHoBsBaHe  Ha
3aBMCMMOCTM/CbOTHOLWEHUA/anropuTmn 6e3 ga ce 3acaraT MHTEPECUTE HA UHAMBUAYANHUA
KAneHT 1 6e3 ga ce npegnpuemat AeWCTBUA MO OTHOLWEHME Ha Hero. 3a Cb3JaBaHeTo Ha
TaKMBA MOAENM APYKECTBOTO M3N0/3BA NCEBAOHUMMUINUPAHU JIMYHU AAHHU, T.€. AaHHU, KOUTO
Ca MacKMpaHW MO TaKbB HauMH, Ye Aa He MoraT Aa AoBefaT A0 uAaeHTudUuuMpaHe Ha
KOHKpeTeH KAneHT 6e3 3a ToBa fa e Heobxoanma aonbaHuTenHa uHbopmaumadusmnyecka
CUIYpHOCT — 06paboTBaHe Ha IMYHM AaHHUM 33 UennTe Ha BuAeoHabatogeHmeTo B opucuTe Ha
[ PY*KeCTBOTO.

e [IlpepgoTBpaTABaHe M paskpuBaHe Ha Usmamu — [lpykectBoTO 06paboTBa AMYHM AAHHM HA
KAMEHTUTE C Luen 3awuta cpewy M3MaMM W MpecTbnNHU geictBuAa. Mepkute 3a
npeaoTBpaTABaHE M pa3KpUBaHE Ha M3MaMM Ce OCHLLECTBABAT B KOHTEKCTA HA BbTPELIHUTE
npasuna 3a CUIypHOCT, OCbLLECTBABAHE Ha KOHTPOJ, OCUTypsABaHe Ha HafdeXKAHa 3awmTa Ha
MHPOPMaALUATA, CbXpaHABaAHA Ha GU3MYECKM U €NeKTPOHHU HOCWUTENW, KAKTO U B OHMAMH
nopTtanu.

e YnpaB/ieHWe Ha BPB3KUTE C KNMEHTU — JINYHUTE AAaHHW HA KAWMEHTUTE, CbXPaHEHU B PA3/IUYHU
6asn gaHHW, bMxa MOraKn Aa ce rpynupaT no onpeaesieH NpuMsHaK u Aa ce obpaboTtsaTt npes
PasNUYHUTE  AUCTPUOYLMOHHM  KaHaAM Ha  APYXKEeCTBOTO  (AMPEKTHU  NpoJaxow,
3aCTPaxoBaTe/IHM areHTU, KOHTAaKTHWU LLeHTPOBE), KaTo LenTa Ha rpynupaHeTo um e aa ce
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Y/IeCHABAT U YCbBBbPLUEHCTBAT TE3M KaHaNM 3@ AOCTbMNBAHE HA MHPOPMaLMA 1 06CNyKBaHE Ha

KneHTuTe.
Bceku cybeKT Ha IMYHM AaHHW MMA NPABOTO Aa Bb3pasm cpelly 06paboTBaHETO Ha NIMYHUTE MY
AaHHM 33 Lenn, 0CHOBaBALUM Ce Ha 3aKOHHW MHTEPECU HA aAMMHUCTPaTopa. [Mpu o6paboTeaHe Ha
JINMHW OaHHM 33 LenuTe Ha AUPEKTHMA MAPKETUHT U yrnpaB/ieHWe Ha OTHOLUEHMATA C K/INEHTH,
KaTo cybeKT Ha AaHHM Bue mmate NpaBoO NO BCAKO BpPeME A3 HaMNpaBUTE Bb3parkeHWe cpeLly
0bpaboTBaHeTo Ha AMYHUTE By aaHHW, KaTo [3U we npeycTtaHOBU No/13BaHETO Ha Bawmnte gaHHM
3a Te3un uenu. Noseve MHGOpMaUUA € NpeacTaBeHa B T. 3 Ha HACTOALMA LOKYMEHT.

5.3. MNonyyamenu Ha AU4HU OAHHU
Kateropuute nony4atenn N3BbH 4PYKECTBOTO, HA KOMUTO Ce Pa3KpPUBAT JIMYHU JAHHW, BKIOYBAT:

5.3.1. AAMUHUCTPATOPU HA AMYHM AaHHKM, 32 KOMTO € Haauue 3aab/keHue 3a
npeaocTaBAHe Ha IMYHM AaHHWM NO CMAATA Ha MPUIOKMMOTO 3aKOHOAATE/ICTBO Ha Penybanka
Bbnrapua, ca cnegHuTe AObPrKABHM OPraHW, WMHCTUTYUMW W opraHusaumm: Komucma 3a
¢dunHaHcoB Haa3op, Komucma 3a 3awmTa Ha indHKTe aaHHn, CAL ,drnHaHCcoBO pasy3HaBaHe”
KbM [bpkKasHa areHuma ,HaumoHanHa curypHoct”, HaunmoHanHa areHuMa no npuxoante,
HaunoHaneH ocuryputeneH MHCTUTYT, KoMUcKA 3a 3alMTa Ha NoTpebuTennTte, opraHu Ha
cvaebHaTa BnacT, Mpokypatypa, MUHUCTEPCTBO Ha BbTPELHNUTE PabOoTH, BbHLIHW 0AUTOPU U
Aap.

5.3.2. AZMUHUCTPATOPU M 06paboTBaLLM NNYHU JAHHU, KOUTO 06PabOTBAT IMYHM SAHHU
Mo cuiaTa Ha cKawuveH pgorosop ¢ A3M npwu npunaraHe Ha NoOAxXoAAlM TEXHUYECKU WU
OpraHM3auNOHHN MEPKM CbITAaCHO U3NCKBAHUATA Ha PernameHTa:

e [loCcTaBYMUM HA NPOAYKTM W YCNYTN HA APYKECTBOTO, BKAOYUTENHO AO0CTABUYMLM HA
MHPOPMALUMOHHU N KOMYHMKAUMOHHM pelleHna, BbHLWHM aABOKATM WU MPaBHMU
KQHTOPM, KOHCYNTAHTU, areHUMnN 3a MapKeTUHT 1 Na3apHM NPoyYBaHMA U A4p.;

e 3acTpaxoBaTe/IHM areHTM MO CuAaTa Ha CKAKYEeH A0roBOpP 3a 3acTpPaxoBaTesiHO
NnocpesHNYECTBO CbINIACHO M3MCKBaHMATA Ha KoZeKca 3a 3acTpaxoBaHeTo;

e 3acTpaxoBaTe/HM BPOKepU CbrNacHoO U3MCKBAHUATA Ha KogeKca 3a 3acTpaxoBaHETo;

e [Ipe3acTpaxoBaTenn N Cb3acTpaxoBaTenu;

e JleyebHuM 3aBefeHUA;

e [lpyrn apyxectBa oT KBC lNpyn;

e [lonyyaTtenu n3ebH EBponNeiickoTo MKOHOMMYECKO NpocTpaHcTeo (ENM) — Bb3amoxkHo e
HAKOW OT M3bpoeHUTe No-rope nosy4vyaTtenn Aa ca yCTaHOBEHWU U3BBLH EBponeiickoTo
MKOHOMMYECKO MPOCTPAHCTBO (TPETU CTPaHW), NpU YCNOBUE, Ye € OCUIYPeHO
afeKBaTHO HMBO Ha 3alUMTa Ha INYHUTE AAHHU CbIZIAaCHO MECTHOTO M €BPONeNCcKoTo
3aKOHOZATe/ICTBO M MNPenoCTaBeHUTe JIMYHM AaHHW Ca AO0CTaTbYyHO 3alMTEHM B
CbOTBETHaTa TpeTa Abp)KaBa M, ako e HeobxogMmo, Npu nosiydeHo ogobpeHue ot
KomucuaATa 3a 3amrta Ha ANYHUTE AaHHWU. JIYHUTE AaHHM MoraT Aa ce NpefocTaBAT
Ha Mojay4yaTenn Ha JIMYHM AaHHM OT CTpaHu u3BbH EUM, KOMTO He ce TpeTupaT Kato
ObprKaBM C afeKBAaTHO HMBO HA 3aWMTa HA JNYHUTE JAHHM, NPU YCAOBUE Ye C
nosy4yatenuTe Ha /ANYHU OAHHW Ce CKAYaT crnopasymeHua 3a obpaboTBaHe U
TpaHcdep Ha IMYHU JaHHM U ce NPeABUAAT CTAaH4APTHM A0TOBOPHU Kay3u, oaobpeHn
oT EBponeickata Komucuma K cnep, Kato 6bae M3BbpLIEHA AeTaliHa OUEHKa Ha
Bb34ENCTBMETO Ha TpaHchepa BbpXy NpaBaTa Ha CybeKTUTE Ha JIMYHU LaHHM.
[pyKecTBOTO We npegnpMeme BCUUYKM HEODXOAMMM MEPKM 3a 3alMTa Ha JUYHUTE
OAHHK, aKo 06paboTBaHETO MM Hanara NPeAoCTaBAHETO MM HA CTPaHU B UAM M3BBH
EBpONEencKoTo MKOHOMMYECKO MPOCTPAHCTBO.
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5.4. Cpok 3a cvxpaHeHue Ha AUYHUMe OaHHU
JINYHMTE AaHHM Ce CbXPaHABAT CbI/1IaCHO ONpeAesieHnTe 3aKOHOBM CPOKOBETE, NpeaBUaEHN B
HOPMaTMBHM aKToBe — KogeKc 3a 3acTpaxoBaHETO, 3aKOH 3a CY4ETOBOACTBOTO, 3aKOH 33 MepKuUTe
Cpelly M3nNMpaHeTo Ha napu, 3aKOH 3a 3a4b/IKeHUATa U gorosopute m ap. CpokoseTe Ha
CbXpaHeHUe Ha BCUYKWN NOKYMEHTU ca npeacTtaBeHU B [1oNUTMKa 3a opraHM3aumnA Ha apxMBHaTa
OeNHOCT Ha Apy*KecTBOTO, 6a3nMpaHO Ha 3aKOHOBUTE 3a4b/IKEHUS 33 apxuBupaHe. basosute
CPOKOBE 3a CbXpPaHEHME Ca KaKTo c/aenBa:

e 3acTpaxoBaTe/IHM [A0roBOPU W [OKYMEHTM BbB BPb3KA C TAXHOTO CKAKOYBaHeE —
MaKCMManeH CcpoK oOT 12 roavHW cnep NpekpaTABaHE Ha 3acTpaxoBaTENHOTO
NPaBOOTHOLLEHME.

e 3acTpaxoBaTeNHM MNpeTeHuMW U [AOKYMEHTM BbB BpPb3Ka C TAXHATa obpaboTka —
MaKCMManeH CPoK oT 12 roamHu cnepq ypexaaHe Ha 3acTpaxoBaTesiHaTa NpeTeHumA.

o [lpeanoeHWA 33 CKAOYBAHE HA 3aCTpPaxoBaTe/IHM [AOroBOPM HA KaHAMAATM 3a
3aCTpaxoBaHe — MaKCcUMManeH cpok oT 1 roanHa cien n3roTBAHETo Ha odepTa;

6. CbBmecTHU uUenn 3a 06paboTBaHeTO Ha IMMHM JAHHM HA OCHOBaHUe
cbrnacue

A3 — MunsoTosactpaxosaHe” EAQ v ,, A3 — O6buwo 3acTtpaxosaHe” EAL (,A31“) ca cbBMecTHU
aAMUHUCTPATOPM Ha /IMYHW AaHHWU, KOUTO OnpeaenaT CbBMECTHM UelM M Cpeactsa Ha
06paboTBAHETO Ha /AMYHM [aHHM, KaKTO WM CBOWUTE OTFOBOPHOCTM 33 W3MbJIHEHME Ha
3ab/IKeHUATa, OTHACALWM Ce A0 ynpaxKHABaHeTo npasaTta Ha cybekTute Ha AaHHU. CbBMECTHUTE
LLe/IM Ha OCHOBAHME Cbrnacue BKAOYBAT:

6.1. NpeanaraHe Ha NePCOHANU3UPAHU NPOAYKTU U YCAYTU HA HACTOALLU KNINEHTU
3a4bKUTENHO NPeaBapUTENHO CbIacne Ce M3UCKBA, KOraTO AUPEKTHUAT MapKeTUHT BK/OYBA
npodunmMpaHe 3a UEIUTE HA Cb3LaBaHETO Ha K/AMEHTCKM Npodun M  wm3nNpaliaHe Ha
nepcoHanmsmpaHmn opeptn. B Te€3M cayyam Ha BCUYKKM PU3NYECKN N1La Ce NPeaoCcTaBa NpaBoTo Aa
OTTErNAT NPeaoCTaBEHOTO Cbl/laCMe NO BCAKO BPEME, MO feCeH HauyMH 1 6e3 HebnaronpuaTHU
nocneacTsms 3a TAX.
03N cvbupa cbrnacve u obesneyaBa MPaBOTO 33 HEroBOTO OTTErnsHe 4ype3 obpasel, Ha
AeKnapauma 3a cbrnacue/ oTkas oT NpeaocTaBaHe Ha Cbraacue, KOATO BKAOYBA CiegHUTe Leu:
® npeasaraHe Ha NePCOHANU3UPAHU NPOAYKTU U YCAYIM 3 HACTOAWM KAMEeHTU Ha [3U ot

ApyrectsaTa - ,[03U1 — *umnsotosactpaxosaHe” EAL, ,,A31 — O6wo 3acTpaxoBaHe” EALl ,,OB6B"

Afl, KEC AceT MEHUAXMBHT — KNOH Bbarapus, Obb UHTepnauninz A, OBb - 3acTpaxoBaTesneH

Bpokep EALl, OBb ®akTopuHr EOOL u ,,MeHcnoHHoOCUTrypuTenHa komnaHua OBB” EA/l upe3

npogunupaHe® n cb3gasaHe Ha NepcoHaneH KAMEHTCKM npodua. B cnyyasa apyskecrsaTa

onpefenAT CbBMeCTHa uen 3a 06paboTBaHe HAa ANYHM AaHHU C gpyrKectBo oT KBC lpyn B

Bbarapua —,,066“ AZl, KBC AceT MeHUAXMBHT — KNoH bbarapua, Obb UHTepanins ALl, OBb -

1 CvenacHo un. 4, m.4 (Onpedenerus) om PeenameHma, ,,[IPO®U/TMPAHE” o3Hauyasa aemomamu3upaHo obpabomeaHe Ha
AUYHU OQHHU, KOEmo ce U3pa3Aed 6 No0a38aHemMo Ha AUYHUMe OaHHU 30 U38bPUWBAHE HA OUEHKA U/Uau aHanAU3 Ha acnekmu
OMHOCHO 30pasemo, AuUYHUME pPeornoYUMAHUs, HAOeX(OHOCM, osedeHUe, MeCmOornoa0XeHUE, MNPOPeCcUOHANHU
300bAIHEHUA, UKOHOMUYECKO CbCMOsHUEe Ha ¢husuvyeckomo auye, cybekm Ha auvyHume OaHHU. [lpogpunupaHemo u
obpabomeaHemo Ha AuYHUMe OAHHU 30 Ma3u yes 0a8a UHGOPMAYUA 30 HyHOUME U 8b3MOXHOCMUME HA KOHKPemHuUs
KaueHm. To moxce 0a UMa Kamo pe3yamam eKnaysaHemo Bu 8 aucmama 3a npodawbeHa KamnaHus 3a KOHKpemeH
npodykm. 3a 0a Bu 6v0e npusaoxeH mo3u creyuguyeH aHaaumu4veH nooxoo, e Heobxodumo Bawemo cvenacue.
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3actpaxoBateneH bpokep EAL, OBb ®aktopuHr EOOL wn ,lMeHCMOHHOOCUTYpPUTENHA

KomnaHus OBB” EALl n 06paboTBaT IMYHM AAHHU HA TEXHW HACTOALLM KAMEHTU 3a NocoYeHaTa

Len B Ka4eCTBOTO MM HA CbBMECTHU agMUHUCTPATOPM Ha TNYHU JAHHW.
JeKknapaumaTta ce CbCTOM OT ABE YaCTM — YacT 3a NPeAoCTaBAHE HA Cbr/lacMe M YacT 3a OTKas oT
cbrnacue, Kouto Bu ce npeaocTaBAT e4HOBPEMEHHO 33 MOMb/IBAaHE OT CAYXUTENNTE B HaluTe
oducn. B cnydait, Ye Kenaete ga NoAydYnutTe AONbAHUTENHA MHOOPMALMA 33 NONBABAHETO Ha
AeKnapaumaATta, obcnyKBawmaT By cayxuten we Bu Hacoun kbm ,MHPOpMaLmaTa 3a 3aWMTa Ha
AnyHUTe aaHHK” (,MHdbopmauma“) Ha caita Ha A3UN — www.dzi.bg u/mam wie Bu 5 npegoctasu Ha
MACTO B odunca. AKO KenaeTe ga NpenocTaBuTe CblNacueTo Cu, caefBa Aa nonbaHUTe Bawwnte
OAHHM B 4aCTTa HA AOKYMEHTa 3a NpeAoCcTaBAHEe Ha cbrnacue. AKO He Xenaete ga NpeaocTaBute
cbriacue, 70 cieBa ga NOMb/HUTE YacTTa 3@ OTKA3 OT Cbraacue. BbB BCUUKM Ciydam CAYKUTENAT
e pasneyata M nNpesocTaBM M fABeTe 4YacTM Ha JAeKknapauuata. Bcekn KaveHT cneasa
CaMOCTOATE/IHO A3 MOMbAHU M NoAnulle AeKnapauuaTa 3a cbriacne/oTKas OT Cbraacue, Kato
CNYKUTENAT HAMA NPaBO A3 NONb/ABa AeKAapaunaTa BMecTo Bac.
3a uenuTe Ha npeasaraHeTo Ha MEePCOHANN3MPAHU NPOAYKTU U YCAYTM 3a HACTOALUMN KAUEHTH,
,»A3N-KueoTosactpaxoBaHe” EAL] we 06paboTBa AMYHUTE AaHHW HA CBOUTE KANEHTU CbBMECTHO
»aA31 — 06wo 3actpaxosaHe” EAL u ,,066“ Al, KBEC AceT MeHUAXMBHT — K/OH Bbarapusa, Obb
NUHutepnmuinz ALl, OBb - 3actpaxoBateneH bpokep EAL, OBB ®daktopuur EOOL wu
,IeHCMOHHOoOCUrypuTeiHa KomnaHma OBB” EAL B KayecTBOTO MM Ha CbBMECTHMU
AAMUHUCTPATOPU Ha /NMYHM [AaHHWM Bb3 OCHOBA HA CK/AKYEHO CMopasyMeHue CblrNacHo
PernameHTa. [lpy»ecTBaTa We non3saT aHaJIMTUYHU MOAENM C e Cb3haBaHe Ha Bal KANMEHTCKM
npodun, Ha 6a3aTa HA KOWTO Aa U3FOTBAT U Aa NPeSNOoXKAT NepCoOHaNM3MpPaHn cnpsamo Bawwute
NoTPebHOCTHN 3acTpaxoBaTe/IHU M BAaHKOBU NPOAYKTM U yCAyrn. KaTeropumte AMUYHU AaHHU, KOUTO
ce obpaboteat, ca nocoyeHute B T. 4.1 n 1. 5.1 Ha HacToAWMA AOKYMEHT AaHHW, KOUTO ce
06paboTBaT 3a UENNTEe Ha AUPEKTHUA MAPKETUHT M YNpPaB/ieHMETO Ha B3aMMOOTHOLWIEHUSTA C
KNMEHTU, U 3a CKIOYBaHe Ha 3acTpaxoBaTe/HWM AOrOBOPM U ypexJaHe Ha 3acTpaxoBaTesiHu
npeteHumun. MNpu obpaboTKaTa Ha AMYHK AaHHM 33 NOCOYEHATA LLeA HE Ce BK/IOYBAT CheunasHu
KaTeropum gaHHu (4aHHW 3@ 34PaBOC/NOBHOTO CbCTOSHUE).
KoraTto ce nssbpBa npodpunmpaHe 3a LenTe Ha ANPEKTHUA MapKeTuHr, 3 npeaBaputenHo e
M3NCKBa BaleTo M3puYHO cbraacme U HAMA Aa M3BbpLUBA NOAOOHO 0bpaboTBaHe B cayyald, ye He
CTe NpeaocTaBUAM U3PUYHO Cbraacue.
HWTO eguH npoekT, AeNHOCT WMAM npouec, CBbp3aH C AehHocTta Ha [3U, He cbAabpKa
WHAMBMAYANHN pPeLleHUs, OCHOBaBalWM Ce eAMHCTBEHO Ha aBTOMAaTM3MpPaHO o6paboTBaHe,
BK/IOYMTENIHO NPU NpoduaMpaHe Ha ANYHWU gaHHU. A3U rapaHTMpa, Ye BUHArM ce npeaocTass
yoBeLlKa Hameca B M3MbJ/IHEHME Ha AeNHOCTUTe No obpaboTBaHe U1 LWe B3ema npeasu MHEHNETO
Ha cybeKkTa Ha AaHHWUTE, KaTo ocurypaBa epeKTUBHA BB3MOXKHOCT Aa ynpaXHM CBOMTE NpaBa,
BK/IOYMTE/THO NPABOTO HA OTKA3 M NPaBOTO Aa OTTEN/IN CBOETO CbI/1acue MO BCAKO BPeME.
AKo oTTernnte BaweTo cbrnacuve 3a NocoyeHuTe uenu, Bawwnte AaHHM Wwe 6BAAT 3a/IUYEHUN B
paMKuTe Ha eanH paboTeH AeH cneq npeacraBaHe Ha BalwaTta geknapauma 3a 0TKas OT Cbriacue.

6.2. NMonyuyaBaHe Ha peknameH e-6toneTnH Ha [13U

Bue nmaTe Bb3MOXKHOCT Aa ce perucrpupare 3a peknamHua e-6ronetuH Ha [3U upes HawwmA caliT,
CTPaHMUM Ha WUIPWU C Harpagu, crneumanHu npeasoXeHma U MPOMOLMOHANHU MHULMATUBY,
peanu3vMpaHn B MHTEpPHEeT NpPOCTPaHCTBOTO. lpaBHO ocHOBaHWe 3a obpaboTBaHeTO Ha NMYHU
AaHHW B paMKUTe Ha M3NpaLaHeTo Ha e-6toneTuH e BaweTo cbriacue.

Llenta Ha obpaboTtBaHeTo Ha BawwuTte gaHHW e pernctpaumAaTa U NOAy4YaBaHETO Ha PeKlaMeH e-
6toneTMH ¢ MHPOPMaUMA 3a UFPU C HarpagM, CneumanHu npesnoXKeHusa, NPOMOLMOHAIHU
MHULMATUBMU, OTCTBMKKU, TOMBOAKN C Harpaam, HOBM yCayru, Mporpamm 3a noanHoct. C mapKkupaHe
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Ha noJsieTaTta 3a Cbr/lacMe U M3NpalLaHeTo Ha 3aABKaTa CU 3a perncrpaumsa, Bue notsbprkaasaTe
BaweTto cbrnacMe 3a obpaboTBaHeTo Ha /MYHMTE Bum aaHHM 3a nocodeHaTa uen. Cnepg,
perncTpaumnaTa cu Bue we nonyydnTe oT Hac MMeNN 3a NOTBbPKAEHME. [pM AMnca Ha cbrnacue Wwe
nonyumte MHPopmauma 3a HeycnewHa PerucTpauma, KaTto B TO3M Cayvail He MoxKem ga Bu
nsnpawame e-610NeTUH.

Mpu ycnewHa pernuctpaums 3a e-btonetnHa, Bue ce cornacasate A3 aa o6paboTsa Bawma nmeiin
agpec Kato 3aAb/iKkuTeNHa MHbOpMaums, 3a Aa MOXKeM Aa Bu nsnpawame peknamHua 61oi1eTnH
no nmenn. AKo npu pernctpaumata Bue npegoctasute A06poBOAHO M MHPOPMaALMA 33 UME,
dammnna, HaceneHo mAcTo 1 TenedoH, Bue ce cbrnacsaeate HMe ga Nnonssame Te3n JaHHM, 3a Aa
BK/IOYMM MEPCOHANHO o0b6pblieHne BbB Bawua 6ionetnH. lNpu  onpeseneHn wrpn u
NMPOMOUMOHANHN MHULMATUBU, MPU KOUTO M3PUYHO € nocoyeHo B O6LMUTE MM YCOBMA U MpU
HanMune Ha cbriacue OT Bawa cTpaHa, € Bb3MOXHO A3 NOoAy4YuTe CbobLleHMA Ha NMOCOYEHMsA
TenedpoHeH HOMepP NPU y4acTue B NOCOYEHUTE MHULIMATUBMU.

Bue moxkeTe ga oTTernTe Cbr1acMeTo CU 3a NoslyyaBaHe Ha e-6tonetnHa Ha 43U no BcAKO Bpeme
C OeNcTBMe 3aHanpea, KaTo u3npatuTe Mmenn o cnegHus agpec: unsubscribe@dzi.bg.
NHdopmauma 3a Bb3MOXKHOCTTA 3@ OTNMCBAHE Ce CbAbPXKA BbB BCEKMU M3npaTeH bonetuH. Cneg
KaTo ce oTnuueTe, Nojy4yaBaHeTo Ha e-6losieTUHA We 6bae NpeycTaHOBEHO, KaTo MoXKeTe Mo
BCAKO BpemMe Ja Ce pernctpuparte OTHOBO Ype3 GopmaTa 3a perncrpauma Ha caita Ha A3M -
www.dzi.bg. AKo KenaeTe Aa 3aABUTE M3TPUBAHE HA NPeAOCTaBeHUTE OT Bac He3aAb/IKUTENHM
JINYHU JAHHM, MOXKeTe Aa ynpaxHUTe BaweTo npaBo KaTo M3npatute umenn 4o JAbXKHOCTHOTO
Mue no 3alumMTa Ha JaHHWUTe Ha cnegHua agpec: dpo@dzi.bg. BcneactBve Ha ToBa
npefocTaBeHUTe OT Bac He3agb/KMTENHN AaHHM We 6bAaT 3a/MYeHN.

031 obpaboTBa cneaHUTE KaTeropun IMYHM AaHHW Ha NOTPebuTenn 3a nocoyeHarta Lea: Mme u
bamunnusa, TenePpoHeH HOMep, eIEKTPOHHA MOLW,A, HACENEHO MACTO.

JocTbn 40 AMYHUTE AaHHM Ha NoTpebuTennTe Ha e-bleTUHA UMAT eAUHCTBEHO CAYXKUTENU Ha
[3W ot 6usHec 3BeHaTa, KOMTO NPAKO OTFOBAPAT 33 YNpaBAeHNE HA AEeMHOCTUTE NO pa3paboTBaHe
n obcny»KBaHe Ha e-6roneTuHa.

AKo oTTernnte BalweTo cbrnacuve 3a nosly4aBaHeTo Ha e-6toneTWHA, BawuTe gaHHM we 6baat
3a/IM4EeHM B pamMKuTe Ha eauH paboTeH aeH. BcneactBme Ha ToBa Beye HAMaA Aa MoJsydvasaTe
peKknameH e-610NeTuH.

C ornep cnasBaHe u3nckBaHmATa Ha GDPR, B8 pasymeH cpok [A3U morke ga Bu nsnpatm nckaHe 3a
NOTBbPXKAEHME HAa CbbpPaHOTO OT Bac cbrnacue.
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