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KPATKA UH®OPMALIUA 3A 3ALLIUTA HA TUMHUTE AAHHU

HacTtosAwarta MHpopmauma e U3rotTeeHa BbB BPb3Ka C BAM3aHETO B cuia Ha PernamenT (EC) 2016/679 Ha EBponeiickua
nap/iameHT n Ha CbBeTa OTHOCHO 3alUMTaTa Ha GU3MYECKUTE ML BB BPb3KA C 06paboOTBAHETO HA JIMYHU AAHHU U
OTHOCHO CBODOOAHOTO ABWMKEHME HA TakmMBa JaHHWM oT 25.05.2018 r. PernameHTbT ce npuiara npu obpaboTtsaHe Ha
JMYHWM JaHHW Ha ¢msmueckn nmua. 03U - ueoTtosactpaxoBaHe” EAL c EMK: 121518328 u ,A3M - O6wo
3acTpaxoBaHe” EA[ c¢ EWK: 121718407 (,03U“) ca peructpMpaHu agMUHUCTPATOPU Ha JIMYHU [AAHHM, KOUTO
06paboTBaT AMYHUTE BM JaHHM B KayecTBOTO Bu Ha nonsBaten Ha 3acTpaxoBaTesIHWM YCAyru (3acTpaxosall,
3acTpaxoBaH, TPETO NO0/I3BALLO Ce AULE, TPETO YBPEAEHO JMLE U Ap. ), NPeAcTaBuTeN/NpeacTaBaABall Ha KOHTPAreHT
HOPUAMYECKO NNLE UK APYro Anue. [JpyrKecTBaTa ca CbBMECTHM aAMUHUCTPATOPU Ha IMYHM AaHHM, KOUTO onpeaenar
obwy uenm u cpenctsa 3a 06paboTBaHe Ha NMYHWM [AHHW, KATO CbBMECTHO M3MbJHABAT 3a4b/KEHUATA cu A3
nHbopmmupat ¢usmnyeckmTe nmua 3a obpaboTBaHeTo Ha AaHHWM 4ype3 obuwa ,MHbopmaLma 33 3aWwmTa HA IMYHUTE
JaHHW 1 pa obe3nevyaTt ynparkHABAHETO Ha TexHuTe npasa. Ob6LMTe LeAn BKAKOYBAT: AMPEKTEH MapPKETUHTr Ha
CTaHOaPTHU 3aCTpaxoBaTe/IHU NPOAYKTU Ha HAaCToAWM U NOTEHUMNANHU KIMEHTU, ynpaB/ieHNe Ha B3aMMOOTHOLWEHNATA
C K/MEHTH, NpeasiaraHe Ha nepcoHasM3upaHM NPOAYKTU M YCAYrM Ype3 Cb3haBaHe Ha KAMeHTCKM npodun. Moseye
nHbopmaums e npeactaseHa B 7. 1 1 T. 6 Ha ,MHbOpMaLMA 33 3awMTa Ha AMYHUTE JaHHWU, HaAWYHA HA www.dzi.bg.

1. Bawwre npaBa
Bue umate cnegHuTe Npasa no oTHoweHue 06paboTBaHETO Ha BawmTe AMYHN AaHHWU:
e [lpaBo Ha AOCTbN A0 /AMYHWUTE BW JaHHWM M NpefocTaBAHe Ha WMHPopmauuma 3a uUenuTe Ha 06paboTBaHeTo,
KaTeropuute INYHU AaHHKU, NOAYYATEIN, HA KOUTO Ce Pa3KPUBAT IMYHU JAaHHUM, COOKOBE 33 CbXPaHeHWe 1 ap.
¢ [paBo Aa oTTeraAuTe cbrnacueTo cu 3a obpaboTBaHe Ha IMYHUTE BM AaHHKM MO BCAKO Bpeme, Korato obpaboTeaHeTo
Ce U3BbpLUBA HA OCHOBaHWe BaweTo cbrnacwme.
¢ [IpaBo Ha KOpUrMpaHe — A3 NoucKaTe AMYHUTE BU AaHHM Aa 6b4aT KOPUTMPaHKM, aKO Ca HETOYHWU MU HEMbHM.
¢ [IpaBo Ha usTpusBaHe (NpaBoTo ,Aa 6bgew 3abpaseH”) — /iInuHUTe BU gaHHM da 6bAaT 3aAMYeHU NpU cneaHuTe
OCHOBaHMWA: IMYHUTE AaHHM NMOBeYe He ca HeobXoAMMM 3a LennTe, 3a KouTo ca buam cbbpaHn/ obpaboTBaHK; KoraTo
oTTernute BaweTto cbrnacue, Korato 06paboTBaHETO Ha AaHHWM ce 6a3Mpa Ha CbracMe; KOraTto He e Haauue Apyro
NnpaBHO OCHOBaHMe 3a 06paboTBaHe; KOraTo AaHHMTe ca buan 0b6paboTBaHM HeE3aKOHOCHOOpPasHo 1 Ap.
¢ [IpaBo Ha orpaHM4yaBaHe Ha obpaboTBaHeTO 3a onpefeneH CPOK, KOraTo TOYHOCTTA Ha AAHHWUTE e CMOoPHa Uan e
Hanuue Bb3paxeHue cpelly 06paboTBaHETO HA OCHOBaHWE 3aKOHHWU MHTEPECH Ha afMUHUCTPATOPA.
e [IpaBO Ha NPEHOCMMOCT HA NIMYHUTE AAHHU — O3 NOAyYUTe BawwuTe NMYHU AaHHW B CTPYKTYPUPaH, LMPOKO
M3Mo0A3BaH M NPUroAeH 3a MalMHHO YeTeHe dopmaT, Korato Te ce 06paboTBaT NO aBTOMATU3MPAH HAYMH Ha
OCHOBaHMe Cbl/Iacue NAU JOTOBOPHO 3a4b/IKEHUE, MPU HAIMUME HA TEXHUYECKA Bb3MOXKHOCT 3a NPeoCTaBAHETO UM.
¢ [IpaBo Ha Bb3parKeHue cpelly ob6paboTBaHeTo Ha BalmTe AMYHM AaHHKM, KOraTto TAXHOTO 06pPaboTBaHETO e Ha
OCHOBaHMe 33aKOHEH MHTepec Ha agMUHUCTpaTopa. B cnyyal, Yye Bb3paxkeHneTo Bu ce oTHaca fo obpaboteaHeTo Ha
JMYHU [AHHM 33 AMpPEKTEH MAPKETMHI W ynpaB/ieHWe Ha B3aMMOOTHOWEHMUATA C KAWEHTH, 6e3ycnoBHO LWe
npeycTraHoBuUM 06paboTBaHETO MM 3a TE3U LLE/N.
¢ [IpaBo Ha }anba o KomucuaTta 3a 3awmra Ha AMuHUTe aaHHu (K3/14) nnm po cbpa BbLB Bpb3Ka ¢ 0b6paboTBaHeTo
Ha IMYHUTE BM aaHHK. MoBeve MHOOPMaUMA MOXKETe Aa NoayYmTe Ha yeb cTpaHuuata Ha KomucuaTa 3a 3alumTa Ha
NIMYHUTE AaHHK: www.cpdp.bg, KbaeTo buxTe moraum aa nogagete Kanba.
Bcako dunsMUecKo nnLe MoKe a ynpaxKHW npaBaTa cu Ypes3 nofasaHe Ha 3aAB/eHue no obpaseL, BbB BCeKM oduC Ha
[3U. Bue morkeTe No BCAKO Bpeme Aa ynpaxKHUTe NpaBoTo Aa OTTer/nTe Cbl/lacueTo 1 33 06paboTBaHe Ha ANYHUTE
Bu gaHHM 3a uenuTe, 3a KOMTo 06PabOTBAHETO Ce M3BbPLLIBA HAa OCHOBaAHWE Cbracue, Ypes NoJaBaHe Ha AeKnapauus
33 OTKa3 OT Cbl/7acve B HawuTe oducu. MoapobHa MHPOpMaLMA KaK Aa ynpaxHUTe BawuTe npaBa moxeTe Aa
HamepuTe B ,MHbOpMaLMA 33 3aLLMTa HA IMYHUTE AaHHW Ha canTa Ha [3U - www.dzi.bg.

2. Kareropuu nn4yHun paHHu
OpyectBoTO 06paboTBa pasAMUHM  KaTEroOpUM JIMYHW  AaHHW, CBbp3aHM C Bawata ¢u3nyecka, couManHa,
MKOHOMMYECKA U AP. UAEHTUYHOCT, BKIHOUYUTENHO AaHHW 33 34PaBOC/IOBHOTO CbCTOAHME, HAaNnpumep:
© 33 CK/lOYBaHE Ha 3acTpaxoBaTeneH [A0roBop M ypexJaHe Ha 3acTpaxoBaTeNHW MpeTeHumMn: Tpu umeHa, EFH/MHY,
JaTa Ha parkAaaHe, agpec (NOCTOAHEH, 3a KOpecnoHAEeHUMA), HAUMOHANHOCT, HOMep Ha GaHKOBa CMeTKa, TenedoH,
€/IeKTPOHHa MOLLA, AAaHHU OT AOKYMEHT 33 CaMOJIMYHOCT, AaHHW 3a 34PAaBOCNOBHOTO CbCTOSHME (MPU onpeseneHu
3acTpaxoBaTesiHM JOroBOpU) 1 Ap.
® 33 UennUTe Ha AUPEKTHUA MAPKETUHT U YNpaB/JeHMETO Ha B3aMMOOTHOLLEHUATA C KAWEHTU: TPU MMEHA, agpec 3a
KopecnoHaeHumA, TenedoH, eNIeKTPOHHa NoLla n ap.
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3. LUenu npu 06paboTBaHETO HA IMYHU AAHHU
Lenu 3a o6pabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 30KOHOBU 3A0bAMEHURA:
e KomnnieKkcHa npoBepKa (MaeHTMoMKauma, sepuduKkaumsa n npuemaHe) Ha Non3saTeNIM Ha 3acCTPAXOBATENHU YCAYTH;
® /I3roTBAHE Ha OTYETU A0 perysiaTopHU OpraHu;
o [lokNafiBaHe A0 pPerynaTopHU opraHu CbriacHo pasnopeabute Ha JaHbYHO-OCUTYPUTENHUA NPOLLECYaNieH KOAEKC;
o OCblUeCTBABaHE HAa KOHTPOA M NPeAoTBPATABAHE HA 3aCTPAXOBATE/NHN U3MAMM U KOHOIMKT Ha MHTepecH;
® 3aMTa Ha AaHHUTE U MHOOPMALLMOHHUTE CUCTEMMU;
o npeAOCTaBﬂHe Ha TMYHU OaHHU Ha ObPXKaBHU U KOHTPOJIHU OPraHn No TeXHWU NpaBoMOLLUA.
Lenu 3a o6pabomeaHemo Ha Au4HU OAHHU HA OCHOBAHUE U3Mb/AHeHuUe Ha 002080p:
o OLEeHKa Ha 3aCTPaxoBaTEHUA PUCK U U U3YUCAABAHE Ha 3acTpaxoBaTesIHaTa Npemus;
® N3roTBsiHe Ha UHAMBUAYANHO NPeA/IOKEHME 3a CK/IOYBAHE HA 3aCTPAXOBKA;
® M3roTBsiHE Ha 3aCTPaxoBaTesIeH AOroBOP M U3MbJIHEHME Ha 3aKOHOBUTE 3a4bJ/IXKEHNSA MO CKAOYBAHETO MY;
® AHANN3 Ha HYXXOWTe Ha NO/I3BaTe/IMTE HAa 3aCTPaxXOBaTE/HU YCAYTK;
e ObpaboTBaHe Ha 3aCTpaxoBaTE/IHN NPETEHL MU BbB BPb3Ka C HACTbMNWU/IM 3aCTPAX0OBaTE/IHWN CbOUTUSA;
® 3non3BaHe Ha NPOAYKTU U YCAYIM Ha APYKECTBOTO BbB BPb3Ka CbC CK/IOYEHWN 3aCTPaxoBaTe/IHU SOrOBOPU.
Lenu 3a o6pabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 3AKOHHU UHMepecu Ha aOMuHucmpamopa:
o TecTBaHe Ha NPOMEHU B COTyepHUTE NPUNOKEHUA Ha APYKECTBOTO C OFNes TAXHATA aKTyan3aums;
o [poyyBaHe 1 pa3BuTME Ha NPOAYKTU/YCAYTM 1 aHAIM3 Ha Na3apHU TEHAEHUWN;
o [INpeKTeH MapKeTUHI Ha CTaHAAPTHU 3aCTPAXoBaTe/IHU MPOAYKTH;
® YnpaB/ieHVe Ha B3aMMOOTHOLLEHMUATA C KIMEHTU C e NpeaJiaraHe Ha 3aCTpaxoBaTe/IHU NPOAYKTU U YCAYTY;
o CbaebHM cnopoBe - YyCTaHOBSABaHe, YNparkHsABaHe M 3aLuMTa Ha NpaBaTa Ha APYKECTBOTO B CbAebHU NPoM3BOACTBA;
o Cb3aBaHe Ha aHAIMTUYHN BU3HEC MOLENU C Lie/l Pa3BUTME Ha HOBM MPOAYKTU U YCYTU 33 KINEHTUTE;
o dU3MYecKa CUrypHoCT — 06paboTBaHe Ha IMYHM SaHHM 3a LeNuTe Ha BUAEeOoHabtoaeHmeTo.
Lenu 3a o6pabomeaHemo Ha AUYHU OaHHU HA OCHOBAHUE CbaAaacue:
e [lpepnaraHe Ha NepCcoHaM3NPaHM NPOAYKTM 33 HACTOALWM KAMEHTU Ype3 Cb3aBaHe Ha KAMEHTCKU npodun;
o [INpeKTeH MapKeTUHI Ha 3acTPaxoBaTe/IHU NPOAYKTU Ha [3M 3a NoTeHUMaNHU KNINEHTMU.
ObpabomeaHe Ha OaHHU 3a 30pPABOC/IOBHOMO CbCMOAHUE Ha NO/3BaTe/MTE Ha 3aCTPaxoBaTe/IHU YCAyrn e
Heob6X04MMO 3a CK/IIOYBAHETO M U3MbJIHEHMETO Ha 3aCTPaxoBaTe/IHM AOrOBOPU CbriacHO KoaeKca 3a 3aCTpaxoBaHeTo.

4. Tlony4yatenu Ha IMMHU JAHHU
KateropunTte nonyvyatenu n3BbH ApyXKeCTBOTO, HAa KOMUTO Ce Pa3KPUBAT JIMYHM JAHHW, BKIKOYBAT:
4.1. ABMUHUCTPATOPMU HA JINMHU JAHHW, 32 KOUTO € Ha/MLe 3aKOHOBO 3aJbJ/IlKEHWe 33 NpefoCcTaBAHE Ha JINYHU
AaHHK: Komuncunsa 3a rHaHcoB Hagzop, Komuceuna 3a 3awmTa Ha andHnTe aaHHK, CAL, ,,drHaHCOBO pa3y3HaBaHe” KbM
ObpkaBHa areHums ,HaunoHanHa curypHoct”, HaumoHanHa areHumsa no npuxoauTte, Komucua 3a 3awmTa Ha
notpebutenute, opraHu Ha cbaebHata BnacT, MpoKypaTypa, MMHUCTEPCTBO Ha BbTPELLIHUTE paboTu u ap.
4.2. ApMUHUCTPATOPU U 06paboTBaLLM NIMYHU AAHHU, KOUTO 06pPaboTBAT /NIMUHM AAHHWM MO CWUATA Ha CKJOYEH
porosop ¢ A3W npu npunaraHe Ha NOAXOAALUN TEXHUYECKM N OPraHM3auMOHHU MEPKU: AO0CTaBUYNLM HA NPOAYKTU U
YCNYTU HA APYXKECTBOTO, BKAYUTENHO AOCTAaBYMLM HA MHOOPMALMOHHU U KOMYHUKALMOHHM pelleHus, BbHLIHM
a[BOKaTW M NpPaBHU KaHTOPW, AOBEPEHWU CEePBM3M, aCUCTMPALLM KOMMaHUW, AOCTAaBYMLM HA KOHCYATAHTCKU YCAyru,
areHUMKn 3a MapKeTUHr M NasapHU NPOYYBAHWSA, BbHLIHM OAWMTOPW; 3aCTPaxoBaTesHUM areHTU u BpoKepu CbraacHo
M3UCKBaHMATA Ha KoaeKca 3a 3acTpaxoBaHETO; NPe3acTpaxoBaTenun U Cb3acTpaxoBaTenu; nevyebHu 3aBeneHus; 4pyru
apyxectsa ot KBC Npyn v ap.

5. CpoOK 3a CbXpaHeHUe Ha IMYHUTE AAHHU
BawwmnTe IMYHM AaHHM Ce CbXPaHABAT Cbr1aCHO 3aKOHOBO YCTaHOBEHMTE CPOKOBE:
® 3acTpaxoBaTe/IHU JOrOBOPU U AOKYMEHTM BbB BPb3KA C TAXHOTO CKAHOYBAHE — MAKCMMANEH CPOK OT 12 roamHu cnes
npekpaTaBaHe Ha AOroBopa.
® 3aCTpaxoBaTe/IHU NPETEHLNM U AOKYMEHTU BbB Bpb3Ka C TAXHaTa 06paboTKa —MaKcMMaseH CPoK OT 12 roamHu cnes
yperKaaHe Ha 3acTpaxoBaTe/iHaTa NpeTeHLus.

6. Kak aa ce cBbpkeTe ¢ Hac?
3a BbNPOCK, CBBbP3aHN ¢ 06PabOTBAHETO Ha IMYHM AAHHM, MOMKETE [a Ce CBbP)KETe C HALWETO AJbKHOCTHO AuLe Mo
3alMTa Ha JaHHWTE Ha ajpeca Ha ynpasBieHMe Ha APYKeCcTBOTO MAM no en. nowa: dpo@dzi.bg. MoapobHa
MHPOpMaLUA OTHOCHO 3aLLUTATA HA IMYHUTE AaHHU MOXKeTe Aa Hamepute B ,UHPpopmaLmA 3a 3almMTa Ha TMYHUTE

AAHHU" HA Hawma canT www.dzi.bg, KakTo U BbB BCeKU Haw oduc.
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