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MH®OPMALINA 3A SALLLIUTA HA TNYHUTE JAHHU

3awmTaTta Ha BawwuTe AMYHKM AaHHM e BaXKHa 3a Hac. Hue cme npeanpuenu Heobxogmmute
OpPraHU3auMoOHHM UM TEXHUYECKM MepKM, 3a pga obpaborBame /nMYHMTE BM gaHHM no
3aKOHOCbObOpaseH, LenecbobpaseH M NPoO3payveH HauymH U ga rapaHTMpame Bawwute npasa. C
HacToswaTa MHdopmauma 3a 0bpaboTBaHe Ha IMYHU AaHHM BUxme Uckaau ga Bu nnoopmmpame
KakBM Balwmn nnMYHU gaHHKM we obpaboTBame, 33 KaKBM LEAW M Ha KAaKBM OCHOBAHMA, Ha Kou
KaTeropuu noay4dyatenm buxme morav ga ry npefocTaBMm, 3a KaKBU CPOKOBE M CbXpaHsABaMme.
MpenopbyBame Bu aa npoyeTeTe HacToAWwaTa MHPOPMALMA BHUMATENHO U A3 Ce 3an0o3HaeTe C
HaunHa, No KoWTO ce obpaboTBaT BawuTe NMYHM AaHHW B KayecTBOTO B Ha nonssaten Ha
3aCTpaxoBaTe/iHM yCayrm (3acTpaxoBalll, 3aCTPaxoBaH, TPETO NOA3BALLLO Ce ULE, TPETO YBpeseHo
vue, ApPYru ivua, 3a KOMTO Ca Bb3HMKHA/IM NpaBa MO 3acTpaxoBaTesieH A0roBop, KAKTO U
dM3MYEeCKo /iMLe, KOeTo MNposBABA MHTEpec ga ce Mos3Ba OT 3acTpaxoBaTe/NHW YCayru),
npeacTaBuTeN NN NPEACTABNAABALL HAa KOHTPAreHT FOPUANYECKO JIULLE NN A PYFO 3aUHTEPECOBAHO
nvue. HactoawmAaT AOKYMEHT cbabprka cblWwo MHGOpmauma 3a Bawwute npaBa M HauMHUTE 3a
TAXHOTO ynparkHABaHe.

Mpu HeobxogumocTt 3N we akTyanmsmpa HactoAwarta MHPopmauma 3a obpaboTBaHe Ha ANYHU
OAHHM, KaTO aKTyanHaTa M BEPCMA MOXKe Ja HamMepuTe Ha Hawua canT www.dzi.bg. Moseue
MHbOPMALMA BbB BPb3KA C NPUAAraHETO Ha 3aKOHOAATE/NICTBOTO OTHOCHO 3aluMTaTa Ha IMYHUTE
AAaHHN MOMKETe a HaMepuTe Ha MHTePHeT calita Ha KomucuaTa 3a 3alimuTa Ha IMYHUTE OAAHHMU:

www.cpdp.bg.

1. Mudopmauua 3a gpyrKecTsaTa U ANBXKHOCTHOTO JiMLE NO 3alUTa Ha
AAHHUTE

OpyxectsoTo ,A3U - HMusortosactpaxoBaHe” EA[, EVNK: 121518328, agpec: rp. Codua, byn.
,Butowa“ No 896 e pernmcTtpMpaHo KaTto agMMHUCTPATOP Ha JIMYHU [aHHM CbINacHO
YpoctoBepeHue Ne 0000425, nspgageHo ot Komucma 3a 3almTa Ha AMYHKUTE gaHHK Ha 05.05.2004
r.

OpyxectsoTo ,,A3U - O6wo 3actpaxosaHe” EALA, EVK: 121718407, appec: rp. Codusa, byn.
,Butowa“ No 896 e pernmcTtpMpaHo KaTto agMMHUCTPATOP Ha JIMYHU [aHHM CbINaCHO
YpoctoBepeHue Ne 0000426, nspgageHo ot Komucma 3a 3almTa Ha AMYHKUTE gaHHK Ha 05.05.2004
r.

[pyxecTtBaTta B KA4yecTBOTO CM HA agMMHUCTPATOPU HA JIMYHU AaHHW OCbLLECTBABAT CBOATA
OEeMHOCT NPU CTPUKTHO CnasBaHE M3MCKBAHMATA Ha 3aKoHa 3a 3alimMTa Ha JIMYHUTE OAHHU U
,Pernament (EC) 2016/679 Ha EBponeiickua napnameHT M Ha CbBeTa OTHOCHO 3alumMTaTta Ha
du13MyeckMTEe NMLA BbB BpPb3Ka C 06paboTBaHETO Ha JIMYHU AAHHM U OTHOCHO CBOOOAHOTO
ABVXEHWe Ha TakuBa AaHHW“ (,PernameHTa”) c orneg ocurypsBaHe Ha MNOBEPUTENHOCT U
3aKOHOCbOOpPasHoO 06paboTBaHe Ha /IMYHUTE BM AaHHM CBFNACHO MPUHLMNUTE, CBbP3aHU C
06paboTBaHETO Ha IMYHM AAHHW, NOCOYEHN B Y. 5 Ha PernamenT (EC) 2016/679.

[JBeTe gpyxKectBa ca vact oT KBC Ipyn, 6aHKOBO-3acTpaxoBaTe/iHa rpyna OT APYXKECTBa, KOUTO B
YC/IOBMATA HaA CbTPYAHWYECTBO Cb3AaBaT WM pPasnpoCcTpaHABaT OAHKOBWU, WHBECTULMOHHU U
3aCTPAxoBaTENHU NPOAYKTU U NpeanaraT CBbpP3aHM C Te3M NPOAYKTM PuHaHcoBM ycayrn. Kem KBC
pyn B Bbarapua npuHagnexkat n cnegHute apyxectesa - Obb Al, Obb AceT meHNAXMbHT ALl,
OBBb UHTepnninz ALl, OBb - *nsotosacrtpaxosaHe EA/L], OBb - 3acTpaxoBateneH bpokep EA n O6b
dakTopuHr EOOL. OcHoBHUTe uenesu rpynu Ha KBC Mpyn ca KaneHTu GU3NYecku nnua, Mankm u
cpeaHu NpeanpuAaTUA U KopnopaTueHU KaneHTn. KBC Mpyn onepupa Ha TepuTopuATa Ha chegHuTe
AbprKasu - benrua, Yexuma, Cnosakua, YHrapusa, bbearapmua u Upnangms.
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A3 — *unsoTosacTtpaxosaHe” EAQ v , A3 — O6uwo 3actpaxosaHe” EAL (,A31“) ca cbBMeCTHU
AAMUHUCTPATOPU Ha NMYHM OAHHWU, KOWUTO oOnpeaenAaT CbBMeCTHUM Uean W cpeacTBa Ha
06paboTBAHETO Ha /AMYHM AaHHW, KAKTO W CBOWUTE OTFOBOPHOCTM 33 M3MNbJAHEHME Ha
33a4b/KEHUATA, OTHacAWM Cce A0 YNparkKHABAHeTO MpaBaTa Ha CybeKTUTe Ha JAaHHU W
OCUTYypABaHETO HAa MHPOPMMPAHOCT M NPOo3padHoOCT. [pyxKecTBaTa onpeaenat U CaMOCTOATENHM
Lenn n cpeactsa 3a o6paboTBaHe Ha IMYHM JAHHM, KAaTO U3FrOTBAT CbBMeCTeH MHGOPMALMOHEH

AOKYMEHT 33 3alMTa Ha JIMYHUTE AaHHWU, KOMTO 06XBaLLa TEXHUTE AeMHOCTM No obpaboTBaHe Ha

JIMYHN JaHHW B KayecTBOTO MM Ha CaMOCTOATE/IHM U HA CbBMECTHM agMMHUCTpaTopu. B

KauecTBOTO CU HAa CbBMECTHN aAMUHUCTPATOPU:

e [lpyrKecTBaTa onpeaenaT obwm Luenmn 3a o06paboTka Ha IMYHU SAHHU - ANPEKTEH MAPKETUHT
Ha CTaHAAPTHWM 3acTpaxoBaTeNHM NpPoAyKTM Ha [3M Ha cbliecTByBalwM U NOTEHLMANHU
KNMEHTU M ynpaBieHue Ha B3aMMOOTHOLLEHUATA C KIMEHTU C Lien npeasiaraHe Ha noaxoaalum
3aCTpaxoBaTeNHM NPOAYKTU N YyCAYTK;

e [lpy)KecTBaTa onpenensat CbBMeCTHa Len 3a 06paboTBaHe Ha JINYHU AaHHM C APYKECTBO OT
KBC I'pyn B Bvarapua - Obb Al. Lienta e npegnaraHe Ha NepcoHaan3mpaHn NPOAYKTU U yCayru
Ha HacToAlWM KnneHTn Ha A3U u ,,O0BB” ALl upes npodmamnpaHe 1 cb3gaBaHe Ha NepcoHaneH
KNMEHTCKU npodun. Moseue MHGOpmaLua e NpescTaBeHa B T.6 HA HACTOALWMA AOKYMEHT;

e [py:KecTBaTa Non3BaT 06wWM TexHndeckn mepku (UT peleHmns) 3a 06paboTKa Ha IMUYHKN SaHHK
32 NocoveHuTe Lenu;

e [lpy M3NbAHEHWE Ha 3a4b/KEHMATA CU 338 MHPOPMMPAHOCT Ha CyOEKTUTE Ha AaHHM U
NPO3PaYHOCT, ApyKecTBaTa M3roTBAT CbBMECTHO HeobOXO4MMWUTE LOKYMEHTU CbI/IACHO
PernameHTa, BKAOUYMTENHO AOKYMEHTUTE BbB BPb3KA C MPAKTUYECKOTO YyMparkKHABaHe Ha
npasaTa Ha cybekTuUTe Ha AaHHU. CybeKkTUTEe Ha AaHHW MOraT Aa YNParkHABAT CBOUTE NpaBsa B
obnactTa Ha 3aWwuTaTa Ha ANYHWUTE AAHHW MO OTHOLIEHME HA BCEKU U CpPelly BCEKU OT
agMuHuctpaTopute. [oBeye WHPoOpMauuMsas 3a npaBaTa Ha CybeKTUTE Ha [JaHHM e
npegocTaseHa B 1.3.

3a BbNpocCKU, CBbpP3aHN ¢ 06paboTBaHETO HA IMUHU AAHHU, MOXKETE Aa Ce CBbpXKeTe C HalIeTo
ANBXXHOCTHO INLLEe MO 3aLlMTa HA AAHHUTE Ha aApeca Ha ynpasieHUe Ha APYXKecTBaTa Uau no

en. nowa: dpo@dzi.bg.
2. OnpepeneHun

»JINUHN paHHK” e BcAKa MHPopMaLMa, OTHacAlla ce A0 $U3MYecKo Anue /cybeKT Ha AaHHW/,
KOeTo e UAEHTUOULUMPAHO MAM MOKe Aa bbae MAeHTUOUUMPAHO NPSAKO UAU KOCBEHO ypes
naeHTUPMKaTop KaTo: MMe, eAMHEH TParKAAaHCKM HOMep, MHPOPMALMS 338 MECTOHAXOXAEHUE,
non, aapec, TenepoHeH Homep, OHNaMH MAEHTUGUKATOP UAN Ype3 eanH UAN NoBeYe NPUsHaLUm,
cneumdnyHM 3a ¢u3myeckaTa, ¢M3MOJIOrMYHATA, FEHETUYHaTa, MNCUXMYEcKaTa, YMCTBEHATa,
MKOHOMMYECKaTa, KYNTypHaTa MAK colmanHa MAEHTUYHOCT Ha ToBa GU3NYECKO nLe.
,O6paboTBaHe Ha IMYHU JAHHN" e BCAKO AelCTBME UIN CbBKYMHOCT OT AEMNCTBMA, U3BBPLLBAHU C
NIMYHM AaHHM Ype3 aBTOMAaTU3UpPaHW WAW APYrM CPeacTBa Kato cbbupaHe, 3anucBaHe,
OopraHusMpaHe, CTPYKTypupaHe, CbXpaHeHue, afanTupaHe WAM NPOMAHA, W3B/NYaHe,
KOHCYNTUpaHe, ynotpeba, paskpuBaHe ypes npegasaHe, pasnpocTpaHABaHe UAM APYr Ha4MH, No
KOWTO AaHHWUTEe CTaBaT AOCTbMHU, NogpexKaaHe Uan KomMbuHupaHe, orpaHuyaBaHe, U3TpMBaHe
WK YHULLOXKaBaHe.

»CY6eKT Ha gaHHU" e PU3MYECKo /iMUe, KOeTO MOKe Za b6bae MAEHTUPULMPAHO NPAKO UK
HenpAKo, No-cneuuanHo Ypes naeHTMOUKAToOp KaTo ume, naeHTUPUKaLUMOHEH HOMEpP, AaHHW 33
MECTOHaX0XAeHWe, OHalH naeHTUGUKATOP UM NO eAnH AW NoBeve NpU3HaLUM, cneunPuyHn
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3a du3smyeckarta, dusmMonormyHaTa, reHeTMYHaTa, NCMXMYecKaTa, yMCTBEHaTa, MKOHOMUWYECKaTa,
KyATYpHATa UK coLManHa MAEHTUYHOCT Ha TOBa GU3MYECKO nLe.

3. Mpasa Ha cybeKkTUTe Ha AaHHUTE

B cnyyait ye Bue cte cybeKT Ha AaHHWU, YNUTO NNYHU AaHHM ce obpaboTteaT oT [O3W cbrnacHo

PernameHTta, Bue nmarte cnepgHute npasa:

e [lpaBo Ha poctbn — [lo Bawe wuckaHe [A3W npepocTtaBs cnepgHaTa WHopmauma:
noTBbpPXKAEHME fann ce obpaboTBaT Bawm AWYHM AaHHM, MHPOpMauMA 3a uenuTe 3a
0bpaboTBaHETO, KATETOPUUTE NUYHWN AAHHK, NOAYYATE/INTE UM KaTeropmaATa nosyyaTtenu, Ha
KOWUTO Ce pasKpuBaT JIMYHWU OAHHMU, CPOKOBE 33 CbXpPaHEHWe, U3TOYHMUMTE, OT KOUTO Ca
No/Iy4eHU JaHHUTE, U3BBH C/ly4anTe, KoraTo Te ca CbbpaHu AMpPEKTHO oT Bac.

e [paBo ga oTrernuTe cbrnacueTo cu 3a obpaboTBaHe Ha MUYHUTE BM AaHHM MO BCAKO Bpeme,
Korato o6paboTBaHeTO ce M3BbPLLUBA HAa OCHOBaHMe BaweTo cbrnacue.

e [paBo Ha KopurMpaHe — Bue umate npasBo ga Nouckate Bawute AMYHM gaHHM ga 6baaT
KOpUrMpaHu, B Cy4aid, Ye ca HETOYHU WU HEMbBHMU.

e [paBso Ha u3TpuBaHe (NpaBoTo , A3 6baew 3abpasBeH”) — Bue nmate npaBo Aa nouckarte
BawwuTe ANYHM JaHHU Aa 6baaT 3aAMYEHM, aKO € HaA/MUe HAKOoe OT C/eAHUTEe OCHOBAHMA:
JIMYHUTE OAHHU MOBeYe He ca HeobxoAMMW 3a LEesnTe, 33 KOUTO ca 6uam cbbpaHu mam
06paboTBaHK; KOraTo oTTernnTe BaleTo cbraacme, BbpXy KOETO ce 0CHOBaBa 06paboTBaHeTo
Ha AaHHMTE, M He e Ha/mue APYro MpPaBHO OCHOBAHWe 33 06paboTBaHE; NPU Bb3PaAKEHME
cpelty o6paboTBaHETO M IMNcaTa Ha 3aKOHHM OCHOBAHMSA 3a 06paboTBaHETO, KOUTO Aa UMaT
NPENMYLLECTBO; JIMYHUTE OAHHU ca buan obpaboTBaHM He3aKoHocbobpasHo M Ap. He e
Ha/vue 3a4b/XKeHMe 33 U3TPUBaAHE Ha JaHHUTe, KoraTto obpaboTBaHeTo e Heobxoaumo 3a
CNasBaHe Ha 3aKOHOBO 33a4b/IKEHWEe Ha aAMWHUCTPATOPA, 33 YCTAaHOBABAHE, YNpa*KHABaHe
WM 3aLLMTA HA NPAaBHU NpPeTeHUUn 1 ap.

e [paBo Ha orpaHuMYyaBaHe Ha 06paboTBaHeTo - Be nmaTte NpaBo Aa Nouckate orpaHMYaBaHe
Ha 0bpaboTBAHETO HA /IMYHWU AaHHU 33 ONpeAesieH CPOK, KOraTo TOYHOCTTa Ha AAHHWUTE e
CNOpHa WAKN e Hanuue Bb3parkeHne cpelly 06paboTBaHETO HA OCHOBAHWE 3aKOHHW UHTEpPECH
Ha aAMWHUCTPATOpPA.

e [paBo Ha NPEHOCUMOCT Ha JIMUHUTE AAHHU — B KauyecTBoTO BM Ha cybeKT Ha gaHHUTe Bue
MMaTe NpaBO Ja MNOMCKaTe ga NoAyyYuTe CBbp3aHUTe C Bac nMyHMTE AaHHW, KOWUTO CTe
npeaoctasnan Ha [13U, B CTPYKTYpMpPaH, LUIMPOKO M3NON3BAH M NPUTOAEH 33 MAaLLMHHO YeTeHEe
dopmart, KaTo MMaTe NpaBo Aa NpeaaaeTe/NpPexBbpANTE Te3U AaHHM Ha APYr aAMUHUCTPATOP.
MosKeTe Aa ynpa*kKHUTe NPaBoTO CU 3a JINYHU AaHHK, KOUTO ce 0bpaboTeaT No aBTOMaTU3NPaH
HaYMH CamMO HA OCHOBaAHWE Cbr/lacMe WAW AOrOBOPHO 3aAb/iKEeHMe, MPU HaauMyMe Ha
TeXHUYeCKa Bb3MOXKHOCT 33 NpeAoCTaBAHE Ha AaHHMUTE.

e [lpaBo Ha Bb3paxkeHue — B KauyecTBOTO BM Ha cybeKT Ha gaHHMTe, Bue Mmate npaso fa
nogagete Bb3parkeHue cpely obpaboTBaHeTo Ha Bawwute AMYHM AaHHW, KOraTo
06paboTBaHETO Ha AaHHUTE BM e Ha OCHOBaHME 3aKOHEH MHTEpecC Ha agMMHUCTpaTopa. 43U
e pasriega Bb3pPaXKEHMETO W e NpeaocTaBsa CTAaHOBMLLETO cU B NucmeHa ¢opma B 30-
OHEBEH CPOK, OCBEH aKo He Ce Hanara yAb/yKaBaHe Ha CPOKa, 3a KoeTo we Bu ysegomnm
cBoeBpemeHHo. Cnep pasrnexgaHe Ha Bb3pakeHueTto, [3U npeycraHoBABa 06paboTBaHETO
Ha MYHUTEe BM gaHHM 33 NocoYeHaTa uen n yseaomABa BCUYKM 3aMHTEPECOBaHU CTPAHM, Ha
KOWUTO Ca NpeaaseHn NYHU AaHHKU, 332 NOCTbNUAOTO Bb3ParKeEHNE U 33 NpeanpueTuTe MepKu
B Ta3u Bpb3Ka. B HAKoM cnydaum, obaye, A3M Mma 3aKOHOBO OCHOBaHWME Aa NPOLBLIKMU
06paboTBaHETO Ha IMYHUTE B gaHHKU fopu U caed noayYyaBaHe Ha Bb3parxKeHue (Hanpumep
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33 yCcTaHOBABAHe, yNparKHABaHe WU 3allMTa Ha NPaBHU nNpeTeHuMn). B Tesun caydam we Bu
yBEeAOMUM 33 NPUYMHUTE MU OCHOBAHWUATA, MOPaAM KOUTO Lile NPOAb/IKMM Aa obpaboTBame
NIMYHUTE JdaHHU. B cnydai, ye Bb3parkeHMeTo Bu ce oTHaca A0 06paboTBaHETO Ha JIMYHU
AaHHW 33 AMPEKTEH MaPKEeTUMHTr U ynpaB/ieHWe Ha B3aMMOOTHOLWIEHUATa C KaueHnTu, O3U
6€e3yC/I0BHO LLe NpeycTaHoBM 06paboTBaHETO UM 3a Te3U Leu.

e [paBo Ha Xanba go Komucuata 3a 3awmta Ha AnuHute aaHHu (K3/14) mam go cbaa — B
KauyecTBOTO BW Ha cybeKT Ha AaHHUTe MmaTe NpasBo Aa nojaaete »Kanba Ao KomucuAaTta 3a
3aWMTa Ha AnYHUTEe daHHu (K3/14) nam cbaebHnTe opraHn BbB Bpb3Ka c obpaboTBaHeTo Ha
NnyHnte B pgaHHW. B cnyyai, ye He cTe CbrnacHM cbC cTaHoBuuwe Ha A3W no nogageHo
3anNnTBaHe WU KenaeTe Aa noay4uTte nosedye MHpopmauma, buxTe moram ga nocetute yeb
CTpaHuMuUaTa Ha KomncuaTa 3a 3almMTa Ha IMYHUTE AaHHU: www.cpdp.bg, KbaeTto buxte moram
Aa nogagete »anba un ga nonyyute getannHa nHpopmauma 3a BawwmTe npasa.

YnpaxHasaHe Ha Bawute npasa

B cnyvante, Korato Kato CybeKT Ha AaHHMTe yhpaKHABaTe npaBaTa CU, € HeobxoaMmMo Aa

NoMb/IHUTE 3aABAEHWE NO 0bpasel, 3a ynparKHABaHEe Ha CbOTBETHOTO NPABO, KOETO c/enBa 4a

nogagete Ha xapTMeH HocuTen B Haw oduc. ObpasLmTe HA 3aABAEHUATA Ca HA/IMYHN BbB BCEKM

Haw oduc 1 we Bu 6baaT NpeaocTaBeHM OT HALLUTE CAYKUTENU NPU MOUCKBAHE. 3aAB/eHMA 3a

ynpa*kHABaHe Ha BawwnTe npasa ce noAaBaT AMYHO UAKN OT U3PUYHO YMbAHOMOLLEHO OT Bac anue.

Mpu ynparkHABaHe Ha npasaTa Bu, A3W uma 3agbnkeHne ga Bu naeHtnuumpa n aa nposepu

CaMoNMYHOCTTa Bu KaTo cyb6eKT Ha aaHHu. 3a uenta A3M moxe aa msmncka ot Bac BanmaeH

NAEHTUPUMKALUMOHEH AOKYMEHT NPU NpUemMaHe Ha 3aAaB/ieHWe 33 ynpaxKHABaHE Ha NPaBo U Npu

npeaocTaBaHe Ha McKaHaTa oT Bac MHpopmauma. CbrnacHo M3nckBaHuUATa Ha PernamenTa, 43U

He c/efiBa Aa OTroBaps Ha 3asABJeHWE Ha CyOeKT Ha AaHHM, B CAy4Yall Ye He e B CbCTOAHWE Aa

naeHTMoMUMpa NLETO M ga NOTBBPAM HEFOBaTa CAMOJIMYHOCT.

Bue mokeTe No BCAKO BpeMe A3 YNPAXKHUTE NPaBOTO Aa OTTEN/INTE Cbr/IacueTo cM 33 0bpaboTeaHe

Ha NMYHUTE B gaHHKM 33 LenuTe, Korato ob6paboTBaHeToO ce M3BbPLLBA HAa OCHOBaHMe BaweTto

Cbracue, KakTo cnegBpa:

e Bue morkeTe ga oTTerMTe Cbl/IaCMEeTO CU 33 LeNTa AUMPEKTEH MApPKETUHT C npegJ/iaraHe Ha
NepcoHaNM3nMpPaHn NPOAYKTU MU YCAYIr U Cb34aBaHe HA KIMEHTCKM Npodumn Ypes nogaBaHe Ha
AeKnapauma 3a 0TKas no obpasel, Ha XapTMEH HOCUTEJ, Ha/JiMyHa B odUCUTE Ha BCEKU OT
agMunHuctpaTtopute - 43U n/mnam OBB.

e Bue moxeTe Aa OTTEr/INTE CHIIACMETO CU 3a LeNTa AUPEKTEH MAPKETUHT Ha CTaHAAPTHU
3aCTpaxoBaTe/IHM NPOAYKTU Ha [13W Ha NOTEHLMANHM KANEHTM Ype3 NogaBaHe Ha AeKaapauma
33 0TKa3 no obpasel, Ha XapTUeH HocuTen, HanndHa B opucuTe Ha O3U.

e Bue moxKeTe Aa OTTernMTe CbracMeTo CU 3a NoJlydaBaHe Ha peKknamHua e-bonetuH Ha A3U
Mo BCAKO BpeMe, KaTo M3npaTuTe MMein ao cnegHusa agpec: unsubscribe@dzi.bg.

3aABneHUA 3a ynparkHABaHe npaBaTa Ha CybeKTUTe Ha JaHHW MoraT Aa Ce NoAaBaT Ha XapTueH

HocuTen BbB Bcekn odpuc Ha A3 n UeHTpanHo ynpasneHue. MNoseve MHPopmayma 3a opucute 3a

obcnyrKBaHe Ha KnMeHTU Ha [3M morkeTe ga NoAyynTe Ha HalimA cainT B cekumaTa ,KoHTaKTN".

[O3W npepoctasAa MHGOPMAUUA OTHOCHO AENCTBMATA, NPeAnpUeTM BbB BPb3Ka C NOAALEHOTO

3asAB/EeHMeE 33 YNParKHABAHE Ha NpaBa B CPOK OT e4ANH MeceL, OT NolydaBaHe Ha 3aaBaeHuneTo. Mpun

HeobHX04MMOCT TO3M CPOK MOXKe Aa Obae yAb/KEH C OlLe ABa Mecela, KaTo ce B3eme npeasus,

CNOXHOCTTa M bpona Ha nogageHuTe 3aaBneHuns. 31 we Bu nHbopmupa 3a BCAKO yab/xKaBaHe B

CPOK OT e4MH MeceL, OT NoJly4aBaHe Ha 3aaBAEHUNeTO.

Bue moxkeTe ga 3agaBaTte B NMCMeEH BUA Bawmnte BbNpocK, CBbP3aHn ¢ 06paboTBaHETO Ha IMYHUTE

OAHHM, KaKTo B 06cnyKBawma B oduc, Taka n No enekTpoHeH NbT Ha en.nowa: dpo@dzi.bg.
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YnpayHABaHETO Ha npasaTa By He Moxe Aa 6bae NPOTUBONOCTAaBEHO HA 3a4b/KeHneTo Ha A3U
[a npeaocTass IMYHUTE BM AaHHM Ha KOMNETEHTHUTE OpraHu 3a NpeaoTBpaTABaHe, pasciaeasaHe
M pasKpuBaHe Ha NPECTbIIEHUA, U3MaMK U APYTrU HENPaBOMEPHU AeNCTBUS.

4. ObpaborBaHe Ha M4HM gaHHM oT ,,[13U - 060 3acTpaxoBaHe” EA/]

4.1. Kamezopuu nu4yHu 0aHHU

031 06paboTBa pas/iMyHM KaTeropum INYHKU AaHHKU, CBbpP3aHM ¢ BawaTa Ppusmnyecka, coumanHa,

MKOHOMMYECKA M AP. MOEHTUYHOCT, BKAKOYMTENHO [OaHHM 3a 34PaBOCNOBHOTO CbCTOAHME.

JdaHHuTe moraT ga 6baaTt nosyyeHu ot Bac KaTto cybeKT Ha AaHHUTE UAK OT TPEeTU InLa No cuaaTa

Ha CK/AOYEHW [OrOBOPU C agMUHUCTPATOPa (3acTpaxoBaTe/IHM NocpeaHULUN, neyebHu 3aBeseHus

N 4p.), BKAOYUTENHO OT NYB6/IMYHO AOCTBMNHU U3TOYHULM (TbProBCKU PEFUCTBP U A4p.), C Ornen Ha

onpegeneHnTe uenn 3a obpaboTka. PasnnuHuTe Kateropum AMYHW OaHHW ce obpaboTsaT B

33aBMCMMOCT OT onpeaesnieHnTe Lean 3a 0bpaboTka, Hanpumep:

e 33 CKAlOYBAHe Ha 3aCTpaxoBaTesieH AO0roBOpP M ypexJaHe Ha 3acTPaxoBaTe/NHU NPEeTeHLUMUM:
TP umeHa, EFH//IHY, pata Ha pakpaHe, agapec (MoOCToAHEH, 33 KopecnoHAeHums),
HaLMOHA/IHOCT, HOMep Ha BaHKOBa CMETKA, KOHTaKTHa MHpopmMauus (TenedoH, eNnekTPoHHa
now,a), A4aHHM OT AOKYMEHT 33 CAMOIMYHOCT, AaHHM 3@ 34PaBOC/IOBHOTO CbCTOSHUE U AaHHM
33 rPaXOAHCKOTO CbCTOsSHME (M ABETe B OMNpPeAesieHn Cayvyaum), MEecTOMOJIOKEHWe Ha
3aCTPax0BaHO UMYLLECTBO U Ap.

e 3auenure Ha ANPEKTHMA MAPKETUHT M YNPABIEHNETO HA B3aMMOOTHOLLEHMATA C KAIMEHTU: TPH
MMeHa, afipec 3a KOPeCcnoHAEHUMA, KOHTaKTHa MHpopmaLuma (TeniedoH, eNeKTPOHHa MnoLa) u
ap.

e 3a uenuTe Ha KOMNAEKCHATa NPOBepPKa Mo 3aKoHa 3a Mepkute cpelty GUHAHCMPAHETO Ha
Tepopu3ma: Tpu uMmeHa, EFH//THY, aata Ha pa)kaaHe, HaUMOHANHOCT, PUCKOB Npodua 1 ap.

e BuaeomsobparkeHuMa Ha cybeKkTM Ha AaHHW BbB Bpb3Ka C obe3nedyaBaHe Ha ¢usMyecka
CUTYPHOCT Ha HawuTe odmcK Ypes cucTeMa 3a BUAEeOHabtogeHue.

e 3anucu Ha TenedOHHM PA3roBOPM C LeN NPeaoCcTaBAHe Ha YCAYIY BbB BPb3Ka CbC 00CYKBaHe
N agMUHUCTPUPAHE Ha CKNOYEHUTE 3aCTPAXOBaTENHU AOTOBOPM.

C uen npepocTtaBAHe Ha OTroBapALL, Ha KAWEHTCKMTE MOTPEOHOCTM MPOoAyKT: MHbopmauma 3a

KNMEHTCKUTE MNpeanoyYnMTaHunsa, 3aKyneHu MNpPOAYKTU, CbLLEeCTBYBALL, WMAM NOTEHUMANEH UHTepec

KbM NpoayKt1 Ha [13U n/vnn OBB A/l, HUBO Ha KNMEHTCKA YA0BAETBOPEHOCT M Ap.

4.2. lenu npu o6pabomeaHemo Ha AUYHU OAHHU

4.2.1 OcHosHume uyenu 3a obpabomeaHemo HA AUYHU OAHHU HA OCHOBAHUE 3AKOHOBU
3a00b/miceHUa Ha aOMUHUCMpPamopa eKka4Yeam:

e KomnneKkcHa nposepKa (MaeHTUGUKaLMA, BepudUKauma U npMemaHe) Ha NonssaTenmTe Ha
3aCTPaxoBaTENHWN YCAYTU;

e /I3roTBAHE Ha OTYETU A0 PerynaTopHU OpraHu;

e QOcbluecTBABaHE Ha KOHTPOA M NpPeAoTBpaTABaHe Ha 3aCTPaxoBaTe/NHM M3MaMKU U KOHOAUKT
Ha MHTepecu;

e 3awumTa Ha AaHHUTE U UHPOPMALMOHHUTE CUCTEMU;

e [lpeAocTaBAHE Ha IMYHU AAHHW HAa AbPMKABHU U KOHTPOJIHM OPraHn npu ynpaxHaBaHe Ha
TEXHUW NMPABOMOLLMSA NO 3aKOH.

e AHanu3 Ha NoTpebHOCTUTE HA KAMEHTU C LEen U3NbJHEHWE Ha M3UCKBaHMATA Ha Koaekca 3a
3aCTpaxoBaHEeTO 3a NpeAoCTaBAHe Ha MPOAYKT, OTroBapALL, Ha U3UCKBaHUATA U NoTpebHoCTUTe
Ha K/NMeHTa.
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3a nocoyeHuTe Lenn 06paboTBaHETO Ha IMYHM AAHHM CE OCHOBABA HA 3aKOHOBM 3a4b/IKEHUA B
cnegHWTE HOPMATMBHM aKToBe - KOAEKC 3a 3acTpaxoBaHETO, 3aKOH 3a MepKuTe cpelty
duMHAHCMpaHeTO Ha Tepopu3ama, 3aKOH 33 3a4b/KeHWATa WM [40roBopuTe, 3aKOH 3a
CYETOBOACTBOTO, 3aKOH 3a AaHbLMTE BbPXY AOXOAMUTE Ha GU3MYECKUTE ML 1 Ap.

4.2.2 OcHosHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HO OCHOBAHUE U3MbsHeHuUe Ha
dozo60p sKaoveam:

e OueHKa Ha 3aCTPaxoBaTe/IHMA PUCK U U3YUCAABAHE HA 3acTpPaxoBaTesiHaTa Npemus;

e /I3roTBAHE Ha MHOMBMAYANHO NPEAIOKEHME 33 CKAOYBAHE Ha 3aCTPAXOBKa;

e /I3roTBAHE HA 3acCTpaxoBaTesieH AOroBOP M U3MbJAHEHWE Ha 3aKOHOBUTE 3a4bJ/IKEHUA BbB
BpPb3Ka C HErOBOTO CK/IIOYBAHE;

e  AHANM3 Ha HyXAWTE HA NON3BATE/INTE Ha 3aCTPAXOBATE/IHWN YCNYTK;

e (O6paboTBaHe Ha 3acTpaxoBaTe/IHM MPETEHUMM BbB BPb3Ka C HACTbNMW/IM 3aCTPaxoBaTe/IHU
cbbuTUS;

e lI3non3BaHe Ha NPOAYKTU M ycnyrn Ha [3M BbB Bpb3Ka CbC CKAKOYEHM 3aCTPaxoBaTesiHM
aorosopw.

3a nocoyeHuTe uenn o06paboOTBAHETO HA JIMYHWM [AaHHU Ce OCHOBAaBAa Ha CK/KOYEHMUSA

3aCTpaxoBaTesieH A0roBop Npu cnassaHe pasnopenbuTe Ha Kogekca 3a 3acTpaxoBaHEeTo.

4.2.3 OcHoeHume uenu 3a obpabomeaHemo HA AUYHU OAHHU HA OCHOBAHUE 30KOHHU

UHMepecu Ha AOMUHUCMPAMOPAd 8KAY8AM:

e TecTBaHE Ha HOBM U TMNPOMEHM B CbLLECTBYBaWMTe COPTYEPHU MPUNONKEHUS,
AEMOHCTPaLMOHHN NAaTGOPMU 1 BbTPELLHU NOPTaaAN Ha APYMKECTBOTO C Len:

O  aKTyanus3aums, cb3faBaHe Ha HOBM M TeCTBAaHE Ha MPOMEHU B CbLLECTBYBaLLU
OYHKUMOHANHOCTK,

O TecTBaHe Ha COPTyepHU MPUIOKEHUA B 3alLMUTEHA cpeaa, C uen Baangauma. B Tosum
C/ly4al e Bb3MOXKHO TECTBAHETO Aa ObAe Bb3/10KEHO Ha BbHLUEH AOCTaBYMK, C KOFOTO
[APYMKEeCTBOTO MMa CK/IoUYeH gorosop. B gorosBopa M3pmMYHO ca yroBOpeHW npasaTta M
3ab/KEHUATA HA CTPaHUTE, BKAOYUTENHO Ca NpeaBUAeHN CbOTBETHUTE TEXHNYECKK
N OPraHM3auMOHHN MEPKM 33 CUTYPHOCT W 3alUMUTA Ha JIMYHWUTE OAHHWU, KOUTO ce
0bpaboTBaT 3a KOHKPETHATa Ue.

O paspellaBaHe Ha UHUMAEHTU — NPOMIrpaBaHe Ha UHUNAEHTH,

O OCUrypsBaHe Ha 3alMTa Ha JaHHUTe

O obyyeHue Ha cnyXKuTenuTe n ap.;

e [lpoyyBaHe M pa3BMTME Ha MPOAYKTU/YCAYrM M aHanM3 Ha MasapHU TeHAEHUUM C uen
npeaocTaBAHe Ha No-A06pY NPOAYKTU Ha HaLLUTE KANEHTH;

o [IMpeKTeH MapKeTMHI Ha CTaHAApPTHWM 3acTpaxoBaTenHW NpoaykTu Ha [3W, KoeTo BKAKOYBa
npeanaraHe Ha MPOAYKTU W YC/NYrM Ha CbLLECTBYBALUM KAMEHTU Ha AOPYKECTBOTO C Len
ocurypsiBaHe Ha No-4o6bpo M KayecTBEHO 06C/NyKBaHe HA KAWEHTa, OTYMTAWKM HerosuTe
noTpebHoOCTH;

e VYnpaBneHWe Ha B3aMMOOTHOLLUEHMATA C KAMEHTU C Uen npeanaraHe Ha MoAXoAALM
3aCTpaxoBaTe/IHM MNPOAYKTM UM YCAyrM, KaTo ce B3emaT npeasus, WHAMBWAYANHUTE
npeAnoYnTaHna Ha BCeKM NoTpebuten, ocurypasaHe Ha No-g06po 1 KadecTBeHo 0bcayKBaHe
Ha K/IMEHTa, KOETO BK/IOYBA U3MpaLLaHe Ha CbobLieHUs No TenedoH, UMei, sms, Ypes NMcma
M Ap. BbB Bpb3Ka C MON3BAHUTE OT HEro npoAyKTWU, BK/AUUTENHO MNpoBeAaHe Ha
MapKEeTUHIOBW NPOYYBaHUA;
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e BbTpelwHa OTYETHOCT, ynpaBAEHCKa WHboOpMauusas M ONTUMM3AUMA Ha npouecuTe B
opraHM3aumsTa;

e CbaebHu cnopoBe - yCTaHOBSABAHE, YNpaKHABaHE M 3aluuTa Ha NpaBaTa Ha LPYKecTBOTO B
CbAebHM NPON3BOACTBA M 3a ypeKaaHe Ha CbAebHM CropoBe;

e (Cb3faaBaHe Ha aHaNUTUYHU BU3Hec moaenu. [pyKecTBOTO U3rparkaa aHaAMTUYHN MoAeNn 3a
nogrnomaraHe pasBUTMETO Ha YCyrnTe 3a CBOUTE KAWEHTU M 33 Aa OLEHABA npegnaraHuTe
NPOAYKTU U ycnyrn. CbbpaHnTe AaHHU Ha BCUUYKM UM Ha FOIEMU TPYNW KNMEHTH, ce rpynupar
no onpegeneH nNpuU3HakK C LeN  uW3rpaxaaHe Ha  Mmoaenu/ycTaHoBABaHe  Ha
3aBMCUMOCTW/CbOTHOLLEHUA/anropnutmn 6e3 aa ce 3acaraT UHTEPeCUTe Ha MHAUBUAYANHUA
KAneHT 1 6e3 aa ce npegnpuemart AeWCTBUS MO OTHOLIEHME Ha Hero. 3a Cb34aBaHeTo Ha
TaknBa MOJENMN APYIKECTBOTO M3N0A3Ba NCEBAOHUMUINPAHM TNYHWN [laHHMU, T.€. AaHHWU, KOUTO
Ca MacCKMpaHuW Mo TaKbB Ha4yMH, Ye Aa He MmoraT Aa AoBefaT A0 MAeHTUdUUMpaHe Ha
KOHKpETEeH K/MeHT 6e3 3a ToBa Aa e HeobxoaMma AoNbAHUTENHa UHpopmaumA.

e ®dusmyecka curypHocT — obpaboTBaHe Ha IMYHM JaHHM 33 Lie/IMTe Ha BUAEOHabloaeHMEeTOo B
odurcUTe Ha APYKECTBOTO.

e [lpepoTBpaTABaHe M pasKpuBaHe Ha M3Mamu — [py*KecTBOTO 06paboTBa /NIMYHU AaHHU Ha
KANEHTUTE C Uen 3awmTa cpelly M3MaMnM W NpecTbnHU AeincteuA. Mepkute 3a
npeAoTBpaTABaHE M pa3KpUBaHEe Ha M3MaMM Ce OCbLLECTBABAT B KOHTEKCTA HA BbTPELUHUTE
npaBMAa 3a CUTYPHOCT, OCbLLECTBABAHE Ha KOHTPOJ, OCUTYpABaHe Ha HafeXAHa 3almuTa Ha
MHPOPMAUMATA, CbXPaHABaHA Ha GM3MYECKM U €NeKTPOHHU HOCUTENIN, KaKTO U B OHAAMH
nopTanu.

e YnpaBaeHWe Ha BPb3KMTE C KANEHTU — JINYHUTE AAHHU HA KANEHTUTE, CbXPaHEeHU B Pas/niHK
6a3u gaHHM, Buxa Moram ga ce rpynupat no onpeaeneH NpusHak U ga ce obpaboTtsart npes
PasMYHUTE  AUCTPUOYLUMOHHW  KaHa/iM Ha  APYXKEecTBOTO  (OMPEKTHM  npoaarkéw,
3aCTpaxoBaTe/IHM areHTW, KOHTaKTHW LLeHTPOBE), KaTo LeNTa Ha rpynupaHeTo UM e aa ce
Y/IeCHABAT N YCbBBbPLIEHCTBAT Te3U KaHa/M 3a AoCcTbMBaHe Ha MHGopmaLma 1 obcay»KBaHe Ha
KANEeHTUTe.

O6paboTBaHETO Ha ANYHM AAHHW 3@ MOCOYEHUTE LENN € HeobXoAMMO 3a 3alimMTa 3aKOHHUTE
nHTepecu Ha [3U KaTo aAMUHUCTPATOP Ha JIMYHU AaHHU. Bcekn cybeKT Ha IMYHM AaHHU UMa
NpaBoTO Aa Bb3pasu cpelly 06paboTBaHETO HA ANYHMUTE MY AAHHM 33 LLeAM, OCHOBABALLM Ce Ha
33aKOHHW MHTEpecU Ha agmuHucTpaTopa. MNpu obpaboTBaHe HA /JIMMHM AAHHM 33 UEAUTe Ha
OVPEKTHUA MAPKETUHT U yNpaB/ieHMe Ha OTHOLWEHMATA C KAMEHTU, KaTo cybeKT Ha AaHHK, Bue
MMaTe NPaBo Mo BCAKO BPEME A3 HAaMpaBUTe Bb3parKeHUe cpeLly o6paboTBaHETO Ha INYHUTE By
AaHHW, Kato [A3WN we npeycTtaHOBM NoA3BaHETO Ha Bawwute gaHHM 3a Te3n uenu. [loseuve
MHGOPMALMA € NpeacTaBeHa B T. 3 Ha HACTOALUMA JOKYMEHT.

4.2.4 O6pabomeaHe Ha cneyuanHu Kamezopuu OAHHU (OAHHU 3a 30pPABOC/I08HOMO
cbcmosAHue)
O6paboTBaHETO HA AaHHM 3a 34PaBOC/IOBHOTO CbCTOAHME Ha MON3BaTEINTE Ha 3acTpaxoBaTeHU
yCAyrM e HeobxoAMMO 3a CK/AYBAHETO W M3MbAHEHMETO Mpu OnpeaesieHu CbraacHo
pasnopeabuTe Ha KoaeKca 3a 3aCTpaxoBaHETO 3aCTpaxoBaTeNHu gorosopw. Mpeam ckaoyBaHe Ha
3acTpaxoBaTesieH AOroBOpP, KaKTO M MO Bpeme Ha AeMNCTBUETO Ha A0roBopa, 3aCTpaxoBaTenaT MMa
npaBo Aa nosyyu nogpobHa M TouyHa MHOOPMALMA OTHOCHO 34PaBOC/OBHOTO CbCTOSIHME Ha
MUETO, YNUTO XKUBOT, 34paBe UM TeslecHa UAIOCT ca NpeAMeT Ha 3acTpaxoBaHe. [pu HacTbnBaHe
Ha 3acTpaxoBaTe/sHO CbbUTMeE, 3aCTPaxoBaTeNAT MMa NPaBO Ha AOCTbN A0 UANATa MeAMUMHCKA
[OKYMEHTaUMA BbB BPb3Ka CbC 34PaBOC/NIOBHOTO CbCTOAHWE Ha IMLLETO, YUIATO KMBOT, 34paBe U
TeNecHa UANOCT e 3aCTPaxoBaH, KaTo MOXKe Aa A U3UCKBA OT BCUYKM N (IMYHU Nekapu, nedebHu
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3aBeAEeHUNA UNU UHCTUTYLMK), CbXPaHABaLLM TakaBa MHPOPMaLLMSA, BKAKOYUTEIHO CbrIacHO 3aKoHa
3a fleyebHMTE 3aBedeHuns, 3aKOoHa 3a 34PaBHOTO OCcUrypsiBaHe M 3akoHa 3a 3apaseTo u ap. A3
06paboTBa AMYHM OAHHWM 33 34PABOC/NOBHOTO CbCTOAHWME HA OCHOBAHMA WM 3a Le/MTe Ha
M3MNbHEHME Ha AOrOBOP, KAKTO M HA 3aKOHOBW 3a4b/IXKEHUA KAaTO aAMUHUCTPATOP.

4.3. Noayyamenu Ha AUYHU OAHHU
KaTeropuute nonyyatenm U3BbH APYXKECTBOTO, HA KOUTO Ce Pa3KpMBaT IMYHU AAHHW, BK/IHOYBAT:

4.3.1. AOMUWHUCTPATOPU HA JIMYHU [aHHWM, 33 KOUTO € Hanauue 3agb/keHune 33
npeaocTaBAHe Ha JIMYHM AaHHW NO CM1ATa Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO Ha Penybanka
bbarapua, ca cnegHuUTe AbprKaBHW OpPraHW, MHCTUTYUMM W opraHusaumm: Komucma 3a
¢durHaHcoB Haa3op, Komucma 3a 3awmTa Ha iMdHKTe aaHHn, CAL ,dnHaHCcoBO pa3y3HaBaHe”
KbM [bpkKasHa areHumsa ,HaumoHanHa curypHoct”, HaunmoHanHa areHuma no nNpuxoamTe,
HaunoHaneH ocuryputeneH MHCTUTYT, Komncua 3a 3awmta Ha notpebuTtennte, opraHn Ha
cbvaebHaTa BnacT, MpokypaTtypa, MUHMUCTEPCTBO Ha BbTPELHUTE PAaboTH, BbHLIHW 04MTOPU U
Aap.

4.3.2. AZMUHUCTPATOPK M 06paboTBaLLM INYHM SAHHUM, KOUTO 06paboTBaAT INYHU JAHHM
No cunata Ha cKa4veH gorosop ¢ [3M npu npunaraHe Ha NOAXOOALWM TEXHUYECKM WM
OpraHM3auMOHHN MEPKU CbIraCHO U3NCKBAHMATA Ha PernameHTa:

e JlocTaBYMUM Ha NPOAYKTU U YCAYIN Ha APYXHKECTBOTO, BKAKOUYUTENIHO A0CTABYMUM Ha
MHPOPMALMOHHMU U KOMYHUKALMOHHU pPeLleHuna, OOBEPEHU CEPBM3N, acUCTUPALLU
KOMMaHWK, BbHLIHW aABOKATU U NPaBHU KAaHTOPWU, KOHCYATAHTU, OLLEHUTENU, areHUumn
32 MapKeTUHI 1 Na3apHU NPoy4YBaHUA 1 Ap.;

e 3acTpaxoBaTe/IHM areHTM MO cunaTta Ha CKA4YeH AO0roBoOp 3a 3acTpaxoBaTesiHO
nocpeaHNYecTBO CbINACHO U3UCKBaHUATA Ha KogeKca 3a 3acTpaxoBaHeTo;

e 3acTpaxoBaTesHM BPOKepM CbrNacHO U3MCKBAHUATA Ha KogeKca 3a 3aCTpaxoBaHEeTo;

e [lpe3acTpaxoBaTenn 1 Cb3acTpaxoBaTenu;

e JleyebHM 3aBeAEHUS;

e [Nlpyrmn gpyxectsa ot KBC pyn;

e [lonyyaTtenn u3BbH EBpONeinckoTo MKOHOMUYECKO NpocTpaHcTBo (ENTM) — Bb3moxkHO e
HAKOW OT M3bpoeHUTe No-rope nojay4yaTenun ga ca yCTaHOBEHM M3BbH EBponeinckoTo
MKOHOMMYECKO MPOCTPAHCTBO (TPETM CTPaHW), Npu YCIOBUE, Ye € OCUTYPEHO
aJeKBaTHO HMBO Ha 3alLMTa Ha SINYHUTE AAHHM CbINACHO MECTHOTO U eBPONENCKOTO
3aKOHOAATENCTBO W MNPeAoCTaBeHUTe JIMYHW JaHHU Ca A0CTaTbyHO 3alWUTEHU B
CbOTBETHaTa TpeTa Abp)KaBa M, ako e HeobxogMmo, nNpu noaydyeHo ogobpeHue oT
KomucuaTa 3a 3alimnTa Ha AMYHUTE AaHHWU. JINYHUTE AaHHW MOraT a ce npefoCTaBAT
Ha nosay4yaTenu Ha AUYHW AaHHU OT CTpaHu M3BbH EWNM, KOUTO He ce TpeTupaT KaTo
ObpXaBU C afeKBAaTHO HMBO Ha 3aluMTa Ha JIMYHUTE [AHHW, NPU YCJ0BUE 4Ye C
nosy4yatenuTe Ha AWYHU OAHHW Ce CKAYAT crnopasymeHua 3a obpaboTBaHe WU
TpaHcdep Ha IMUYHU JaHHM U ce NPeaBUAAT CTaHAAPTHM A0TOBOPHU Kay3u, oaobpeHn
oT EBponeiickata Komucua U cneq Kato 6bae M3BbplUEHa AeTaliHa OUEHKa Ha
Bb34ENCTBMETO Ha TpaHchepa BbpXy MpaBaTa HA CyOEKTUTE HA /INMYHM O3HHM.
[pyKecTBOTO We npegnpueme BCUUKM HEODXOAMMM MEPKM 3a 3alUMTa Ha JNYHUTE
OAHHK, aKo 06paboTBaHETO MM Haslara NPenoCTaBAHETO MM Ha CTPAHW B UAW U3BBH
EBpoONencKkoTo MKOHOMWYECKO NPOCTPAHCTBO.

4.4. CpokK 30 cbXpaHeHuUe Ha Au4HUmMe OaHHU
JInyHUTE AAHHM Ce CbXPAHABAT CbINACHO ONpeAesieHUTe 3aKOHOBUM CPOKOBETe, NpeaBUAEHU B
HOpPMaTMBHU aKToBe — KoaeKc 3a 3acTpaxoBaHeTo, 3aKOH 3a CYEeTOBOACTBOTO, 3aKOH 3a MEpKUTE
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cpely wusnuMpaHeTo Ha napy M Ap. CpoOKOBeTe Ha CbXpaHEHWE Ha BCUMYKWU OOKYMEHTM ca
npeacTaBeHu B M0NNTUKA 33 OpraHM3aUMa Ha apxMBHaTa AeMHOCT Ha ApY»KecTBOTo, 6a3mMpaHo Ha
3aKOHOBMTE 33 b/IXKEHUSA 33 apXxMBMpaHe. ba3oBMTe CPOKOBE 3a CbXPaHEHME Ca KaKTo c/ieaBa:
e 3acTpaxoBaTe/iHXW [OOrOBOPM W LOOKYMEHTM BbB Bpb3Ka C TAXHOTO CKAlOYBAaHE —
MaKCMMaeH CPoK oT 12 roanHKn cneq npekpaTaBaHe Ha A0orosopa.
e 3acTpaxoBaTe/NHM MpeTeHUMM U [OKYMEHTM BbB Bpb3Ka C TAXHaTa ob6paboTka —
MaKCUMaNeH CPOK OT 12 roguHu cnes ypexkaaHe Ha 3acTpaxoBaTeiHaTa NpeTeHums.
e [lpeanoXeHMs 3a CKAKOYBAHE Ha 3acTpaxoBaTe/NHM [OO0roBOpM Ha KaHAWAATM 3a
3aCTpaxoBaHe — MaKCMMa/ieH CPOK OT 1 roanHa cnep, U3roTBaHeTo Ha odepTa.

5. O6paboTsaHe Ha AnuHU AaaHHM oT ,[A3U - lusortosacrpaxosaHe” EA[]

5.1. Kamezaopuu nu4HU OaHHU

31 06paboTBa pasiMyHM KaTEroOpuM NYHU OAHHKU, CBbpP3aHM ¢ BawaTta ¢usnyecka, coumnanHa,

MKOHOMMYECKA M AP. MAEHTUYHOCT, BKIOYMTENHO [AaHHM 33 34PaBOC/NOBHOTO CbCTOAHME.

JaHHUTe moraT aa 6baaT noayvyeHn oT Bac KaTo cybeKT Ha AaHHUTE UK OT TPETM INLA NO CUNaTa

Ha CKJ/IIOYEHW AOTOBOPU C aAMUHUCTPATOPA (3acTpaxoBaTeNHN NocpeaHnLM, neyebHn 3aBeaeHuns

M 4p.), BKAKOYUTENHO OT NY6ANYHO AOCTbNHU M3TOYHMLM (THProBCKM perncTsp u 4p.), € ornes Ha

onpeaeneHuTe uenn 3a obpaboTka. PasnnyHUTE KaTeropum JMYHU OaHHW ce obpaboTtsaT B

3aBMCMMOCT OT onpeaeneHuTe Leaun 3a o6paboTKka, Hanpumep:

e 33 CK/AlOYBaHE Ha 3acTpaxoBaTesieH AOrOBOP M yperKAaHe Ha 3acTPaxOoBaTENHU NpPEeTeHUUu:
Tpu umeHa, EFH//IHY, paTa Ha paxgaHe, afapec (MOCToAHEH, 3a KopecnoHAeHUms),
HaLMOHaNHOCT, HOMep Ha 6aHKOBa CMeTKa, KOHTAaKTHa MHbopMauma (TenedoH, enekTpoHHa
nowia), AaHHM OT AOKYMEHT 33 CaMOJIMYHOCT, AaHHM 33 34PaBOC/IOBHOTO CbCTOSIHUE U 3a
rpak4aHCKOTO CbCTOsIHME (M ABEeTe B onpeaesneHun ciydam), xobu, TpyAoBa A4eMHOCT, CEMENHO
NoNoXKeHWNE, POAHUHCKM BPBb3KKU, MHPOpMaumUA 33 PUHAHCOBOTO CbCTOAHMUE U 4.

e 33 UuenuTe Ha ANPEKTHMA MAPKETUHT U YNPaBIEHNETO HA B3aMMOOTHOLLEHMATA C KAUEHTU: TPU
MMeHa, afpec 3a KopecnoHAeHUMA, KOHTaKTHa MHopmauma (TenedoH, enekTpoHHa nowa),
3anucu ot TenedoHHU PasroBopu U ap.

e 3a uenuTe Ha KOMMNJIEKCHaTa NPOBepKa No 3aKOHA 3@ MEPKUTE CpeLLy M3NUPaAHETOo Ha napw,
3aKkoHa 3a MepkuTe cpelly OUHAHCUPaAHETO Ha Tepopuama M [daHbYHO-OCUTypPUTENHUA
npouecyaneH KoaeKkc: Tpu wumeHa, EMH//THY, pata Ha paskaaHe, MACTO Ha pakaaHe,
HAUMOHA/IHOCT, AaHHW OT AOKYMEHT 33 CaMOJINYHOCT, BUAHA NOAMUTUYECKA IMYHOCT, PUCKOB
npodun, AaHbYeH HOMEP, HPUCAUKUMSA KaTO MECTHO JiMuUe 3a AaHbYyHU uenn (npu
onpeaeneHn 4orosopu) u gp.

e BuaeomnsobparkeHMa Ha cybeKkTM Ha AaHHU BbB BpPb3Ka C obesneyaBaHe Ha ¢U3MYecKa
CUTYPHOCT Ha HawuTe odurcK Ypes cuctema 3a BuAeoHaboaeHue.

e 3anucu Ha TenedOHHM PA3roBOPMU C LieN NPeaoCTaBAHE Ha YCAYTM BbB BPb3Ka CbC CKAOYEHUTE
3aCTpaxoBaTe/HN A0rOBOPMU.

e C uen npegocrtaBAHe Ha OTroBapsaw, Ha Bawwute noTpebHOCTM NPoAYKT: MHbOpPMaUMA 3a
KJMEHTCKMTE NPeAnoYnTaHna, npodPecuMoHaNHM MO3HAHMA M OnNuT (Hanpumep npu
WHBECTULMOHHUTE 3acTPaxoBaTe/IHW MNPOAYKTM), 3aKyneHU MPOAYKTM, CbLLEeCTBYBalL, WM
noTeHUmManeH MHTepec KbM npoayktm Ha [A3U u/wam OBB All, HMBO Ha KAMWEHTCKa
YO,0BNETBOPEHOCT U Ap.
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5.2. Llenu npu o6pabomeaHemo Ha AUYHU OGHHU

5.2.1. OcHosHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 30KOHOBU
3a0vbmieHuss Ha AOMUHUCMPAamopad eKa4Yeam:

e KomnnekcHa nposepka (naeHTUdMKaumA, BepudrKauma U NpMeMmaHe) Ha nons3sartesnMTe Ha
3aCTPaxoBaTeNHM YCNYTu;

e /I3roTBAHE Ha OTYETU [0 PErysiaTOPHU OpraHu;

e [loknagBaHe 40 perynaTtopHM OpraHu CbriacHo pasnopenbute Ha JaHbYHO-OCUTYPUTENHUSA
npoLecyaneH KoAeKc;

e OcblecTBABaHE HA KOHTPOA U NpeaoTBPATABAHE HA 3aCTPax0OBATE/HU M3MAMU N KOHPAUKT
Ha MHTEepecK;

e 3awmTa Ha AAaHHUTE U UHOOPMALNOHHUTE CUCTEMU;

e [IpepocTaBAHe Ha NMYHM OAHHW HA ABPXKABHU M KOHTPOJIHM OPraHu Npu ynparkHABaHe Ha
TEXHM MPaBOMOLLMA MO 3aKOH.

e AHanuM3 Ha noTpebHOCTUTE W KaTeropmMsmpaHe Ha KAWEHTM C UeNl MU3MNbJAHEHME Ha
n3nMcKBaHMATa Ha KogeKkca 3a 3acTpaxoBaHETO 3a NpefoCcTaBAHE Ha NPOAYKT, OTroBapAL, Ha
M3UCKBAHMATA W NOTPEOHOCTUTE Ha KAMEHTa, a MPW HAKOW BMAOBE MPOAYKTU (Hanpumep:
WMHBECTULMOHHMTE 3aCTPaxoBaTe/IHM NPOAYKTN) U AaHHM 33 NpodecMoHaNHUTE NO3HAHMA U
OMUT Ha KAMEeHTa B 061aCTTa Ha MHBECTULIUUTE.

3a nocoyeHuTe Lenm 06paboTBAHETO HA IMYHM AAHHU CE€ OCHOBABa Ha 3aKOHOBM 3a4b/IKEHUSA B
cnegHUMTE HOPMAaTMBHM aKToBe - KoAeKC 3a 3acTpaxoBaHEeTO, 3aKOH 3a MepKuTe cpeluy
M3NMpPaHeTO Ha napu, 3aKOH 3a MepKuTe cpelwly GMHAHCMpPaAHETO Ha Tepopuama, [aHbyHO-
ocurypuTeneH npouecyaneH KOAEKC, 3aKOH 3a 3aAb/IKEeHUATa M A0rosopute, 3aKoH 3a
CY4ETOBOACTBOTO, 3aKOHA 33 AaHbLMTE BbPXY A0XOANTE HA PU3MYECKM Inua U Ap.

5.2.2. OcHoesHume yenu 3a o06pabomeaHemo Ha AU4YHU OAHHU HO OCHOBAHUE U3NbAHEeHUe
Ha do2060p 8KAOYEAM:

e OueHKa Ha 3acTpaxoBaTe/IHUA PUCK;

e M3roTBAHE Ha MHAMBUAYANHO NPEANOKEHNE 3a CKOYBAHE Ha 3aCTPaxX0BKa;

e M3roTBAHe Ha 3aCTpaxoBaTeNeH [0roBOP W M3MbAHEHWE HAa 3aKOHOBUTE 3a4b/IXKEHMA BbB
BPb3Ka C HErOBOTO CK/IOYBAHE;

e AHanu3 Ha HyXXAuTe Ha NoN3BaTe/INTE HA 3aCTPax0OBaATENHU YCAYTU;

e (O6paboTBaHe Ha 3acTPaxoBaATE/NIHW NPETEHLMWN BbB BPb3Ka C HAaCTbMWAM 3aCTPaxoBaTENHU
cbbuTUS;

e MM3non3BaHe Ha NPoAYKTU M ycayrn Ha [3U BbB Bpb3Ka CbC CKAOYEHW 3acTpaxoBaTesiHU
[0roBopw.

3a nocoyeHuTe uenn o06paboOTBAHETO HA J/IMYHU [AaHHW CE€ OCHOBaBa Ha CKAlOYeHuA

3aCTpaxoBaTesieH A4OroBOp Npu crnassaHe pasnopenbuTe Ha Kogekca 3a 3aCTpaxoBaHEeTo.

5.2.3. OcHoeHume yenu 3a obpabomeaHemo Ha AUYHU OAHHU HO OCHOBAHUE 3AKOHHU
uHmepecu Ha adMUHUCMPamMopd eKar4Yeam:
e TectTBaHE Ha HOBM W MNPOMEHW B CblUecTByBaWMTe COPTYEPHU MNPUIONKEHUA,
AEMOHCTPALMOHHM NAATGOPMU U BBTPELLHU NOPTAAN Ha APYKECTBOTO C LLeN:
O  aKTyaausauma, Cb3gaBaHe Ha HOBM WM TeCcTBaHe Ha MPOMEHW B CbLLeCTBYBalLU
bYHKLMOHANHOCTY,
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O TecTBaHe Ha codTyepHM NMPUNONKEHMA B 3alLUTEHa cpeaa C uen Banvgauusa. B Tosm
C/ly4al e Bb3MOXKHO TECTBAHETO Aa O6bAe Bb3/10KEHO Ha BbHLLEH A0CTaBUYMK, C KOTOTO
APYMKECTBOTO MMa CK/IlOYEH 0roBop. B goroBopa M3pMYHO ca YroBOPEHW MNpaBaTta U
3a4b/IKEHUATA Ha CTPaHUTE, BKAOYUTETHO Ca NPeaBUAEHN CbOTBETHUTE TEXHUYECKN
N OPraHM3auMOHHW MEPKM 33 CUFYPHOCT WM 3alUMUTA Ha JIMYHUTE AAHHM, KOUTO ce
06paboTBaT 33 KOHKPETHATa Len.

O paspellaBaHe Ha UHLMAEHTM — MPOMTpaBaHe Ha MHLMAEHTH,

O OCUTypsABaHE Ha 3allMTa Ha JaHHUTe

O 0byyeHuWe Ha ciyXuTenuTe u ap.;

e [lpoyyBaHe W pa3BUTME HA MPOAYKTU/YCNYTM W aHaNM3 Ha Na3apHU TEeHAEHUWMU C Len
npeAocTaBAHe Ha NO-A400pY NPOAYKTU Ha HALLUTE KANEHTY;

e [IupeKTeH MapKeTUHr Ha CTaHAapTHM 3acTpaxoBaTeNHW NpoAyKTM Ha [3U, KoeTo BKAlo4YBa
npegnaraHe Ha NPOAYKTU M YC/AYrM Ha CbLEcTBYBallM KAMEHTM Ha APYXKecTBOTO C uen
ocurypsieaHe Ha No-4obpo M KayecTBEHO 0OCAY)KBAaHE Ha K/AMEHTa, OTYMTAWKM HErosuTe
noTpebHOCTH;

e YnpaBneHMe Ha B3aUMOOTHOLWEHMATAa C KAMEHTM C LUen npegnaraHe Ha noAxoAAalum
3acTpaxoBaTeslHM MPOAYKTM W YCAyrK, KaTo ce B3emaT npeasua WHAUBUAYANHUTE
npeAnoYnTaHmnA Ha BCeKn NotTpebuten, ocurypasaHe Ha No-go6po 1 KauectBeHo 0b6cnyxKBaHe
Ha K/IMEHTa, KOETO BK/IOYBA M3MpaLLaHe Ha CbobLieHUs No TenedoH, MMei, sms, Ypes NMcma
M Ap. BbB BpPb3Ka C NON3BaHUTE OT Hero NPOAYKTU, BKAOYMTENIHO NpoBeXxpJaHe Ha
MAPKETUHIOBM NPOYYBaAHMSA;

e BbTpewHa OTYETHOCT, YMpPaB/ieHCKa MWHPOpMauMA W ONTMMM3aALMA HA Mpouecute B
opraHuMsaumaTa;

e CbaebHu cnopoBe - yCTaHOBABAHE, YNPaXKHABAHE M 3alUMTa Ha NpaBaTa Ha APYXKecTBOTO B
CbAa Npu yperkaaHe Ha CbaebHM cnopoBe, Mo6U NN peLleHns;

e o (Cb3gaBaHe Ha aHAMTUYHKU mogenun — [py>KeCcTBOTO M3rpakaa aHa/MTUYHU MOoAenn 3a
noAnomaraHe pas3BUTUETO Ha YCNYrnTe 3a CBOUTE KAMEHTU M 3a Aa OoueHABa npeanaraHute
NPOAYKTU 1 ycnyrn. CbOpaHUTe aHHW Ha BCUYKU UM Ha FONEMM TPYNU KANEHTU, Ce rpynupat
no onpeaeneH nNpuW3HaK C LUen  M3rpaxkaaHe Ha  mogenu/yctaHoBsBaHe  Ha
3aBMCMMOCTM/CbOTHOLLEHMA/anropuTMmM 6e3 fa ce 3acaraT MHTepecuTe Ha UHAMBUAYANHUA
KAneHT 1 6e3 aa ce npegnpuemat OeNCTBUA MO OTHOLWIEHME HA Hero. 3a Cb3faBaHeTo Ha
TaKMBa MOAE/IN APYKECTBOTO M3M0/13Ba NCEBAOHUMUIUPAHN IMYHU AAHHMU, T.€. AaHHU, KOUTO
Ca MacKMpaHW MO TaKbB Ha4yMH, Ye Aa He moraT Aa [oBeAaT A0 uaeHTudULMpaHe Ha
KOHKpEeTeH KAMeHT 6e3 3a ToBa fa € HeobxoaMma [onbaHUTEeNHaA MHbopMaumadusnyecka
curypHoct — 0b6paboTBaHe Ha IMYHU AaHHM 33 LenuTe Ha BuageoHabatogeHmeto B oducuTe Ha
OpyrKecTBoTO.

e [pepoTBpaTABaHe M pasKpuBaHe Ha Mamamum — [pyxecTBoTo 06paboTBa AMYHM AaHHM HA
KAMEHTUTE C LUen 3awmta cpewy M3MaMn W NpecTbnHU aencteuA. MepKkute 3a
npenoTepaTABaHe U pPasKpuBaHe Ha M3MaMM Ce OCbLLECTBABAT B KOHTEKCTA Ha BbTpellHuUTe
npasu/a 3a CUrYPHOCT, OCbLLECTBABAHE HA KOHTPOJ, OCUIypsABaHe Ha HajerkaHa 3awmTa Ha
MHPOPMAUUATA, CbXpaHABAHA Ha GU3NYECKM U €NeKTPOHHU HOCUTENU, KAaKTO M B OHMAMH
nopTanu.

e YnpaBneHue Ha BPb3KUTE C KAMEHTU — JIMYHUTE AaHHU HA KJIMEHTUTE, CbXPaHEHW B Pa3INyHN
6a3n gaHHM, Buxa moram ga ce rpynupat no onpeaesneH NpusHak v ga ce obpabortsart npes
pasnnyHUTE  AUCTPUOYUMOHHW  KaHaiM  Ha  APYKeCTBOTO  (OAMPEKTHU  npoaaxow,
3aCTPaxoBaTe/IHN areHTH, KOHTaKTHU LEHTPOBE), KaTo LenTa Ha rpynvpaHeTo Um e aa ce
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YNEeCHABAT M YCbBbPLUEHCTBAT TE3M KaHa/iu 3a A40CTbMNBaHe Ha MHPOpPMaLMa U 06CNyKBaHE Ha

KAUEHTUTE.
O6paboTBaHETO HA AMYHM AaHHM 3@ MOCOYEHUTE LEeNu e HeobXoAMMO 3a 3aliMTa 3aKOHHUTE
nHTepecu Ha [3W KaTo aAMUHUCTPATOP Ha /IMYHU AAHHU, YNUTO MHTEPECU Ca CBBbP3aAHU C
[eHOCTTa KaTo 3acTpaxoBaTe/IHO APY»KeCTBO, KOeTo npednara Hal-406pute NpoayKTU U YCAYTK
Ha CBOMTE K/IMEHTU CbIIACHO TEXHUTE NOTPEeBbHOCTU. Bcekn cybeKT Ha IMYHM AaHHU MMa NPaBOTO
[ia Bb3pasu cpelly 06paboTBaHETO Ha IMYHUTE MY JAHHM 3a LM, OCHOBABALLM Ce HA 3aKOHHMU
MHTEPECM Ha aaMMHUCTpaTopa. Mpu 0bpaboTBaHe Ha ANYHU AaHHM 33 LENUTE HA OAUPEKTHUA
MapKeTUHT 1 ynpas/ieHne Ha OTHOLIEHUATA C KANEHTU, KaTo CybeKT Ha gaHHM Bue umarte npaso
Mo BCAKO BpeMe Aa HanpaBuTe Bb3parkeHue cpelly 06paboTBaHETO Ha IMYHMTE BU AaHHM, KaTo
O3 we npeyctaHOBM MNO/A3BaHETO Ha Bawwute AaHHM 3a Te3u uenu. Mosedye mMHPopmauumA e
npeacTaBeHa B T. 3 HA HACTOALLMA AOKYMEHT.

5.2.4. O6pabomeaHe Ha cneyuanHu Kamezopuu OdHHU (OaHHU 3a 30pPaABOCA06HOMO
cbcmosHue)

O6paboTBaHETO Ha AaHHM 3a 34PaBOC/IOBHOTO CbCTOSTHME Ha NOA3BaTE/IMTE Ha 3aCTPaxoBaTe/IHU
YCIYTM € HeobxoAMMO 3a CK/AKYBAHETO M  U3Mb/JAHEHMETO MNpU ONpefesieHM CbrnacHo
pasnopenbuTte Ha KogeKca 3a 3aCcTpaxoBaHETO 3acTpaxoBaTeHu gorosopu. Mpegm ckatoyBaHe Ha
3acTpaxoBaTe/ieH A0roBOp, KaKTo U Mo BPEME Ha AeNCTBUETO Ha A0roBopa, 3aCTpaxoBaTensaT uma
npaBo Aa noayy4u noapobHa M ToyHa MHOOPMALMA OTHOCHO 34paBOC/SIOBHOTO CbCTOSIHME Ha
JIMLLETO, YAUUTO XKMBOT, 34PaBE UM TEJIECHA UANOCT ca NpeaMeT Ha 3acTpaxoBaHe. MNpu HacTbnBaHe
Ha 3acTpaxoBaTe/HO CbbuTUe, 3acTpaxoBaTeNAT MMa NpPaBo Ha AOCTbM 40 UAfaTa MeauuMHCKa
AOKYMEHTaLMA BbB BPb3Ka CbC 340aBOC/IOBHOTO CbCTOSIHUE Ha JIMLETO, YNITO KUBOT, 34paBe U
TeslecHa UANOCT e 3aCTPaxoBaH, KaTo MOXe Aa f U3MCKBA OT BCUYKM INLA, CbXPaHABaLLM TaKaBa
MHbOPMALUSA, BKAKOUYUTENIHO CbINacHO 3aKoHa 3a siedyebHuTe 3aBefeHus, 3aKoHa 3a 34PaBHOTO
ocurypsBaHe u 3akoHa 3a 3apaseto. [13M 06paboTBa IMYHKM JaHHM 33 34paBOC/IOBHOTO CbCTOAHME
Ha OCHOBAHWS M3MbJIHEHWE Ha [AOrOBOP W 3aKOHOBM 3a4b/IKEHMA Ha aAMUHUCTPATOpPa,
€4MHCTBEHO 33 Le/IMTE Ha CK/OYBAHETO M U3MbJIHEHMETO Ha 3acTpaxoBaTesieH A0roBop.

5.3. Moayyamenu Ha nuYHU OAHHU
KaTteropuute nonyyatenun U3BbH APYXKECTBOTO, HA KOUTO Ce Pa3KpMBaT JIMMHWN SaHHU, BK/IOYBAT:

5.3.1. AOMWHUCTPATOPU HA JINYHM [aHHM, 3@ KOWUTO € Hanuue 3agb/iKeHue 3a
npeaocTaBAHE Ha IMYHM AaHHW NO CMATa Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO Ha Penybanka
Bbarapua, ca cnegHuUTe AbpPrKaBHU OPraHW, MHCTUTYUMM W opraHu3aumn: Komucms 3a
¢dunHaHcoB Haa3op, Komucma 3a 3awmTa Ha indHKTe aaHHn, CAL ,drnHaHcoBO pa3y3HaBaHe”
Kbm [AbpKaBHa areHuma ,HaumoHanHa curypHoct”, HaumoHanHa areHumMs no npuxoaute,
HaunoHaneH ocuryputeneH MHcTUTYT, Komucua 3a 3awwmrta Ha notpebuTtennte, opraHun Ha
cbaebHaTta BnacT, MpokypaTypa, MUHUCTEPCTBO Ha BbTPELIHUTE PaboTh, BbHLIHM OAUTOPU U
Aap.

5.3.2. AaMUHUCTPaTOPU U 06paboTBaLLUM TNYHU AaHHU, KOUTO 06pPaboTBAT NMUYHM AaHHU
Nno cunata Ha ckaw4veH gorosop ¢ [A3M npu npunaraHe Ha NOAXOAALLM TEXHUYECKU U
OpraHM3auMoOHHN MEPKU CbIr1aCHO U3NCKBAHMATA Ha PernameHTa:

e JlocTaBYMUM HA NPOAYKTU U YCAYIN Ha APYXHKECTBOTO, BKAKOUYMUTE/IHO AOCTABYMUM Ha
WHPOPMALMOHHU N KOMYHUKAUMOHHU peLeHusa, BbHLIHM afBOKAaTU W NpPaBHWU
KaHTOPU, KOHCYNTAHTU, areHLUMN 32 MapKeTUHT 1 Na3apHM NPoyyYBaHUA U Ap.;

e 3acTpaxoBaTe/iHM areHTWM MO CcunaTta Ha CKAKYEeH A0roBOp 3a 3acTPaxoBaTesiHo
nocpeaHNYecTBO CbINMACHO M3UCKBAaHUATA Ha KogeKca 3a 3acTpaxoBaHeTo;

e 3acTpaxoBaTesiHM BPOKepM CbrIacHO U3MCKBaHUATA Ha KogeKca 3a 3aCTpaxoBaHeTo;
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e [lpe3acTpaxoBaTesn U Cb3acTpaxoBaTenu;

e JleuebHU 3aBeAeHUS;

e [lpyrn gpyxectea ot KBC lpyn;

e [lonyyaTtenu u3BbH EBponeickoTo MKOHOMUYECKO NpocTpaHcTBo (ENTM) — Bb3moxkHO e
HAKOW OT M3bpoeHUTe No-rope Nojay4yaTenun ga ca yCTaHOBEHM M3BbH EBponeinckoTo
MKOHOMMYECKO MNPOCTPAHCTBO (TPETU CTpaHW), Npu YCAOBME, Y€ € OCUTypPeHOo
a[eKBaTHO HMBO Ha 3alLMTa Ha IMYHUTE AAHHM CbINACHO MECTHOTO U eBPONENCKOTO
3aKOHO4ATEe/NCTBO M NPeaoCTAaBEHUTE JIMMHWM [aHHM Ca A0CTaTbyHO 3alUTEHM B
CbOTBETHaTa TPeTa Abp)KaBa M, ako € HeobxogMmo, Npu Noay4yeHo ogobpeHue oT
KomucmaTa 3a 3amTa Ha INYHUTE JaHHW. JINYHUTE AaHHW MOraT Aa ce NpeaocTaBAaT
Ha Moay4yaTenn Ha JIMYHKM AaHHWU OT CTpaHu n3BbH ENM, KoMTo He ce TpeTupat KaTo
ObprKaBM C afeKBAaTHO HMBO HA 3aWMTa HA JINMHWUTE OAHHM, NPU YC/IOBME 4Ye C
nosy4yatenuTe Ha AWYHM OAHHWU Ce CKAKYAT cnopasymeHusa 3a obpaboTeaHe U
TpaHcdep Ha IMYHKU JaHHM U Cce NPeABUAAT CTaH4APTHM A0TOBOPHM Kaysu, ogobpeHun
oT EBponeickata Komucma K cneq, Kato 6bae M3BbpLIeHA AeTalilHa OUEHKA Ha
Bb34ENCTBMETO Ha TpaHchepa BbpXy MpaBaTa Ha CyOEKTUTE Ha /ANYHM OAHHW.
[pyXKecTBOTO We npegnpueme BCMYKM HEODXOAMMM MEPKM 3a 3almTa Ha JNYHUTE
OaHHK, aKo 06paboTBaHETO MM Haslara NPeaoCTaBAHETO MM Ha CTPaHWU B UKW U3BBH
EBpoONencKkoTo MKOHOMWYECKO NPOCTPAHCTBO.

5.4. Cpok 3a cvxpaHeHue Ha AU4YHUMe OaHHU
JInyHUTE AaHHWM Ce CbXPaHABAT CbINACHO OnNpeAesieHMTe 3aKOHOBM CPOKOBETe, NpeaBuaeHU B
HOpPMaTMBHU aKToBe — KogeKc 3a 3acTpaxoBaHeTo, 3aKOH 3a CYEeTOBOACTBOTO, 3aKOH 3a MEPKUTE
Cpelly M3nNuMpaHeTo Ha napu, 3aKOH 3a 3a4b/iKeHuATa u gorosopute n ap. CpokoseTe Ha
CbXpaHEHWE Ha BCUYKM AOKYMEHTM Ca npeacTtaBeHn B [MoAnMTUKA 3@ opraHu3aumsa Ha apxmMBHaTa
AENHOCT Ha ApYy!KecTBoTo, 6asMpaHO Ha 3aKOHOBUTE 3aAbJ/IKEHMA 3a apxuBupaHe. basosute
CPOKOBE 3a CbXpaHEeHMe ca KaKTo c/enBa:
e 3acTpaxoBaTeNiHM [AOrOBOPU U [AOKYMEHTU BbB BPb3KAa C TAXHOTO CK/AOYBAHE —
MaKCUMaANeH CPoK OT 12 roamHu cneg npekpaTaBaHe Ha 40Orosopa.
e 3acTpaxoBaTe/HM MpPETEeHUMM U OOKYMEHTUM BbB BpPb3Ka C TAXHaTa obpaboTka —
MaKCcuMManeH CpokK oT 12 roavHu cnep yperxkaaHe Ha 3acTpaxoBaTenHaTa npeTeHums.
e [lpegnoxeHus 3a CKAKOYBAHE Ha 3acTpaxoBaTeNHM [AOroBOpPM Ha KaHAMAATU 3a
3aCTpaxoBaHe — MaKCUMMaseH CPoK OT 1 roamnHa cneg U3roTBAHETO Ha odepTa.

6. CbBMecTHU uUenn 3a 06paboTBaHeTO Ha IMYHM JAHHM HA OCHOBaHUe
cbraacme

A3 — MunsoTosactpaxosaHe” EAL v ,, A3 — 06w 3acTtpaxoBaHe” EAL (,A31“) ca cbBMecTHU
AAMUHUCTPATOPU Ha JIMYHW AAHHWU, KOWUTO OMpeaenaT CbBMECTHM UenM M Cpeactsa Ha
obpaboTBaHeTO Ha JIMYHM [aHHM, KaKTO M CBOWTE OTrOBOPHOCTM 33 WU3MbJAHEHWEe Ha
3a4b/IXKeHUATa, OTHACALLM Ce A0 ynpaXKHABAHETOo npasBaTta Ha cybeKkTuTe Ha AaHHW. CbBMeCTHUTE
LLe/1IM Ha OCHOBaHMe Cbrnacme BKIOYBAT:

6.1. MpeanaraHe Ha nNepcoHanU3UpPaHM MPOAYKTU M YCAYrM HA HACTOALM KAMEHTU M
AVPEKTEH MAPKETUHT 3a NOTeHLUMANHUN KINEHTH

3a4b/IKUTENHO NPeABapUTENHO Cbllache Ce U3UCKBA, KOraTo AMPEKTHUAT MapPKETUHI BKAHOYBA

npoounMpaHe 3a UEAUTE HaA Cb3[aBaHETO Ha K/AMEHTCKM npodun M usnpaliaHe Ha
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nepcoHanusmpanu opeptu. B Te31 cyyYam Ha BCUUKM GU3MYECKM NMLLa Ce NpesoCcTaBa NPaBoTo Aa
OTTernAT NPeaoCTaBeHOTO CbllacMe NO BCAKO Bpeme, MO JIeCeH HauuH U 6e3 HebnaronpuATHU
nocneacTsma 3a TAX.
03N cbbupa cbrnacMe u obesneyaBa MNPaBOTO 3a HEroBOTO OTTernAHe 4ype3 obpasel, Ha
AeKnapauma 3a cbrnacue/ oTkas oT NpeAocTaBaHe Ha Cbraacue, KOATO BKAKOYBA CAedHUTE Leu:
® npepnaraHe Ha NepPCcoHaNU3INPaHU NPOAYKTU U YCAYTU 3@ HACTOAWM KameHTn Ha O3U ot
apysectsaTa - ,[431 — *usoTtosactpaxosaHe” EAL, 431 — O6wo 3acTtpaxosaHe” EAL n ,0BbB"
ALl upe3 npogpunupaHel n cb3gaBaHe Ha NEpPCOHasNeH KAWEHTCKM npodun. B cayyas
Apy:KecTBaTa onpeaenaT CbBMeCTHa Len 3a 06paboTBaHe Ha NYHU AaHHU C APYMKECTBO OT
KBC I'pyn B bbarapusa —,,066“ Al n 06paboTBaT IMYHU AaHHWU HA TEXHM HACTOALLUM KNMEHTU 33
NMocoYeHaTa e/l B Ka4eCTBOTO MM Ha CbBMECTHU aAMUHUCTPATOPU HA JINYHU AAHHMU.
® AMpPEKTeH MAPKeTUHI Ha 3acTpaxoBaTesiHu NpoAyKTU Ha [3U 3a noTeHLMaNHN KIMEHTHU Ha
A3 — usotosactpaxosaHe” EAL, , 431 — O6uwo 3acTpaxoBaHe” EALL.
Jeknapaumara ce cbCTOM OT ABE 4aCTM — YacT 33 NPeAoCTaBAHE HA CbrNAcKe U 4acT 3a OTKa3s oOT
cbrnacue, Komto Bu ce npeaocTaBAT egHOBPEMEHHO 3@ MOMb/IBAHE OT CAYXUTENNTE B HaluTe
oducun. B cnyyan, ye Kenaete ga nonayynTte AONbAHUTENHA MHPOPMALMA 33 NOMBABAHETO Ha
AeKnapaumaATa, obcnyKeawmaT By cayxuten we Bu Hacoum kbm ,MHPOpmaumsaTa 3a 3aWMTa Ha
NMYHUTE aaHHK" (,HPopmauma“) Ha caita Ha 33U — www.dzi.bg n/vnau we Bu a npeaoctasm Ha
mAcTo B oduca. AKO KenaeTe Aa NpenocTaBuUTe CbrNacneTo Cu, cieasa Aa NonbaHUTe BawwuTe
OQHHM B 4acCTTa Ha AOKYMEHTa 3a NpefoCcTaBAHE Ha cbraacue. AKO He KenaeTte Aa npefocTaBute
cbrnacue, To caedBa ga NOMb/IHUTE YacTTa 33 OTKA3 OT Cbraacue. BbB BCUYKM C/ly4aun CAYKUTENAT
e pasneyata M NpPeaocTaBM M gBeTe 4YacTM Ha AeKknapauuata. Bcekn KaveHT cnepnBa
CaMOCTOATE/IHO Aa MOMbAHU M NoAnuile AeKnapauuaTta 3a cbriacke/oTKas oT cbrnacue, Kato
CNYKUTENAT HAMA NPaBO 43 NONb/Ba AeKNapaLmaTa BMecTo Bac.
3a uennTe Ha NpegnaraHeTo Ha NePCOHANIN3UPaAHN NPOAYKTU M YCAYTK 33 HACTOALWM KaneHTu, 13U
e obpaboTBa AMYHUTE AaHHU HA CBOUTE KAUEHTU cbBMecTHO ¢ ,,OBB“ Al B Ka4ecTBOTO UM Ha
CbBMECTHU agMMUHUCTPATOPU HA JINYHU AaHHM Bb3 OCHOBA Ha CKJIKOYEHO CNOpPa3yMeHMe CblacHoO
PernameHTa. [lpy»KecTBaTa Wwe non3saT aHaJIMTUYHU MOLENM C LeN Cb3haBaHe Ha Baw KANMEHTCKM
npodun, Ha 6asaTa Ha KOWTO Aa U3FOTBAT U Aa NpeanoXKaTt nepcoHaausupaHun cnpamo Bawwute
NoTPebHOCTHN 3acTpaxoBaTeIHN M BAaHKOBM NPOAYKTM U yCAYrn. KaTeropumnte AMYHU AaHHU, KOUTO
ce obpaboteat, ca nocoyeHute B T. 4.1 n T. 5.1 Ha HacToAWMA AOKYMEHT [aHHU, KOUTO ce
06paboTBaT 3a UEANTEe Ha AUPEKTHUA MAPKETUHT M YNPaBNEHMETO HA B3aMMOOTHOLUEHUATA C
K/IMEHTU, M 3a CK/AKOYBAHE HA 3aCTPaxOBaTe/NIHM AOrOBOPU U yperkaaHe Ha 3aCTPaxoBaTesIHU
npeteHumun. MNpu obpaboTKaTa Ha AMYHKU AaHHM 33 NOCOYEHATA Lea He ce BKAYBAT cneunanHm
KaTeropuu gaHHu (AaHHW 33 34paBOC/IOBHOTO CbCTOAHME).
Korato ce n3sbpLuBa npoduanpaHe 3a LeanTe Ha AUPEKTHUA MapKeTuHr, 43U npegsapuTenHo e
M3UCKBa BalleTo M3pUYHO Cbrnacue u HAMa Aa U3BbpLUBa NoA06HO obpaboTBaHe B cayyald, ye He
CTe NpeaocTaBUIM U3PUYHO Cbraacue.
HuTto eguMH npoekT, AeMHOCT MAM Npouec, CBbp3aH C aAehHocTta Ha [3U, He cbabpka
WHAMBMAYANHN peLleHUs, OCHOBAaBaWM Ce eAMHCTBEHO Ha aBTOMAaTM3MpaHo obpaboTeaHe,

1 CvenacHo un. 4, m.4 (OnpedeneHus) om Peanamenma, ,,[IPOPU/INPAHE o3Hauaea asmomamu3upaHo obpabomeaHe Ha
AUYHU OAHHU, KOemo ce u3passaed 8 NoA38aHemo Ha AUYHUMe OGHHU 30 U38bPWEAHE Ha OUeHKA U/uau aHanu3 Ha acnekmu
OMHOCHO 30pasemo, AUYHUME MPEeONnoYUMAaHUs, HA0exOHOCm, rosedeHue, MeCcmonoaoxeHue, nNpPogecuoHaANHU
300bIHEHUA, UKOHOMUYECKO CbCMOSAHUE HA (huaudyeckomo sauye, cybekm Ha aAudYHume OaHHU. [lpogpunupaHemo u
0b6pabomeaHemo Ha AuYHUME OaHHU 30 Ma3u yesa 0aed UHGOPMAayuUa 3a HyHoume U 8b3MOXCHOCMUME HA KOHKpemHuUs
knaueHm. To Moxe 0a uma Kamo pe3yamam eKa4YeaHemo Bu e aucmama 3a npodaxbeHa KamMnaHus 30 KOHKpemeH
npodykm. 3a 0a Bu 6v0e npusaoxeH mo3u creyuguyeH aHaaumu4eH nooxod, e Heobxodumo Bawemo cvenacue.
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BKAOUMTENIHO NpU NpoduaMpaHe Ha NMYHKU AaHHW. [3WM rapaHTMpa, Ye BMHaru ce npenocTass
yoBeLllKa HaMmeca B U3NbJIHEHWE Ha AeHOCTUTE No 06paboTBaHe U e B3emMa Npeasua MHEHMETO
Ha cybeKTa Ha AaHHWUTE, KaTO OCUTypABa ePEeKTUBHA Bb3MOXKHOCT A3 YNpaXKHW CBOWUTE MpaBa,
BK/IIOMMTE/IHO MPABOTO HA OTKa3 M NPaBOTO Aa OTTEMIN CBOETO Cbr/lacMe Mo BCAKO Bpeme.

AKo oTTernuTe BaweTo cbrnacve 3a NOCOYEHUTE Lenn, Bawnte AaHHU we 6bAaT 3a/7M4eHu B
pamKuTe Ha eguH paboTeH AeH cned npeacTaBaHe Ha BawaTa aeknapaums 3a 0TKas OT cbraacue.

6.2. MonyyaBaHe Ha peKNnameH e-6toneTuH Ha [3U
Bue nmaTe Bb3MOXHOCT 3 Ce perncTpmpare 3a peknamHua e-6tonetuH Ha [3M upes HawwmaA calT,
CTPaHMUM Ha WUIPU C Harpagu, CneumanHu npeasoXeHns M NPOMOLMOHANHU MHULMATUBY,
peanM3nMpaHn B MHTEPHET NPOCTPaHCTBOTO. lpaBHO OCHOBaHWe 33 06pPaboTBAHETO Ha JIMYHM
AAHHW B paMKMTE Ha M3NpaLLaHeTo Ha e-6t0neTmH e BaweTo cbriacue.
Llenta Ha obpaboTtBaHeTo Ha BawwuTte AaHHKW e perncTpaumaTa U Noay4aBaHETO Ha PeKIAMEH e-
6tonetmH ¢ uHGOpMmauMA 3a UrpM C Harpagu, cneumanHu npeanioXeHusa, NPOMOLMOHaNHU
WHULUMATUBU, OTCTBMNKKU, TOMBOAM C Harpaam, HOBM YCAyru, Mporpamm 3a AoaaHocT. C mapKupaHe
Ha nosieTaTta 3a cbf/laclMe M U3NpaLWaHeTo Ha 3asBKaTa CM 3a perucTpaums, Bue notsbprKaaBaTe
BaweTo cbriacne 3a obpaboTBaHeTo Ha AMYHMTE BM gaHHWM 33 nocodeHata uen. Cneg
perncTpaumnaTa cu Bue we noayynTe oT HaC MMeN 3a NoTBbPKAEHUE. [pM Annca Ha cbriacue e
nosyynte MHboOpmaLMa 3a HeycrnelwHa PerncrTpaumsa, Kato B TO3M CAy4all He MOXKem ga Bu
nsnpawame e-610N€TUH.
Mpw ycnewHa pernctpaumsa 3a e-btonetmHa, Bue ce cornacsasate [A3U aa obpaboTtsa Bawwma nmenn
agpec Kato 3a4b/IKUTENHA MHDOPMAUMS, 33 43 MOXKeM Aa Bu nsnpawame peknamHua 61onetmH
no umena. AKo npu perucTpaumnsta Bue npegoctaBute Ao6poBoaHO U UHDOPMaLMA 33 UME,
dbamunnuns, HaceneHo mMacTo u TenedoH, Bue ce cbrnacasaTe HMe Aa Nons3Bame Te3u AaHHWU, 3a 43
BK/ILOYMM NEepcoHanHO obpblieHMe BbB Bawwua 6GwonetnH. lMpu  onpegeneHn urpu u
NPOMOUMOHANHN UHULMATUBU, NPU KOUTO M3PMYHO e nocovyeHo B O6LWmMTEe MM yCnoBUA U Npu
HaAnyMe Ha cbraacue oT Bawa cTpaHa, € Bb3MOXKHO A3 MOJyYnTe CbOOLEHUSA HA MOCOYEHMUSA
TenepoHeH HOMep NPU y4acTUe B MOCOYEHUTE UHMLIMATUBW.
Bue morKeTe Aa OTTErnTe Cbl/IaCMETO CM 3a NOJIyYaBaHe Ha e-6roneTuHa Ha [J3U no Bcako Bpeme
C AelicTBMe 3aHanpea, KaTo u3npaTtmute UMmenn Ao cnedHusa agpec: unsubscribe @dzi.bg.
NHbopMaLma 33 Bb3MOXKHOCTTA 33 OTNUCBAHE Ce CbAbP)Ka BbB BCEKM M3npaTeH btoneTuH. Cneg,
KaTo ce oTnuueTe, Nojy4yaBaHeTO Ha e-6to/ieTUHA We 6bae NpeycTaHOBEHO, KaTo MOXKeTe Mo
BCSKO BpPEeMe Aa Ce perucrpuparte OoTHOBO 4ype3 ¢popmaTa 3a perncrpauma Ha canta Ha O3U -
www.dzi.bg. AKo KenaeTte Aa 3aABUTEe U3TPMBAHE HA NPeLOCTaBEHUTE OT Bac HE3a4bAKUTENHU
JINYHW JAHHWU, MOXKETE A3 YNPaXKHWUTe BaleTo npaBo KaTo M3npatute Mmeina Ao JabKHOCTHOTO
iMue no 3alWmMTa Ha JaHHMTe Ha cnegHua agpec: dpo@dzi.bg. Bcneactsve Ha ToBa
npeaocTaBeHUTe oT Bac HE3a4b/IKUTENHN AaHHM We O6baaT 3a/IMYeHu.
31 0bpaboTBa cneaHUTE KaTeropmmn NMYHU AaHHWU HA NOTPebuTenn 3a NocoYeHaTa uen: ume u
bamunus, TenepoHeH HoMep, eIeKTPOHHA NOLLLA, HACESIEHO MACTO.
JocTbn 40 AMYHMTE AaHHM Ha NoTpebuTennTe Ha e-6oNeTUHA MMAT e4ANHCTBEHO CAYKUTENN Ha
[3W ot 6u3Hec 3BeHaTa, KOUTO NPAKO OTFOBAPAT 3a YNpaB/ieHWe Ha AelHOCTUTEe No pa3paboTeBaHe
N obcnyXKBaHe Ha e-6toneTuHa.
AKo oTTernnte BaweTo cbrnacme 3a nosly4aBaHeTo Ha e-6toneTuHa, BawunTte gaHHM we 6baat
3a/IM4EeHN B pamMKuTe Ha eauH paboTeH AeH. BcneactBme Ha ToBa Beye HAMA ga MoJsiyyaBaTe
peKknameH e-610NeTuH.
C ornep cnasBaHe U3NCKBaHMATA Ha GDPR, B pasymeH cpoK 3UN moxe ga Bu nsnpaTtn nckaHe 3a
NOTBbPXKAEHME HAa CbOpPaHOTO OT Bac cbrnacue.
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